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Q. What are the symptoms of COVID-19? 
 

A high temperature: This means you feel hot to touch on your chest 
or back. If you have a thermometer, a high temperature is anything at 
37.8C or above. 
 

A new, continuous cough: Coughing for more than an hour, or 3 or more 
coughing episodes in 24 hours. 

 
Loss or change to your sense of smell or taste: This means you've noticed you 
cannot smell or taste anything, or things smell or taste different to normal. 
 
If you, your partner or anyone living in your household have: 

• tested positive for COVID-19 in the last 10 days 
• been told to self-isolate for 2 weeks by Track and Trace or immigration 

services  
• any of the above symptoms in the last 7 days  

 
Do not attend the hospital until you have spoken to a midwife or obstetrician via: 

Chelsea Site: Maternity Assessment Suite 0203 315 6000 Option 1 
 
West Middlesex Site: 020 8321 5007 (Mon-Fri 09:00-17:00) and 020 
8321 5839 (all other times) 
 

 
Call 999 if you are having difficulty breathing or your symptoms are life 

threatening. 

If you have any questions or concerns about you or your baby’s 
health you should seek medical advice as early as possible.  

Your maternity team is there for you and you will receive safe, 
personalised, and respectful care 

 
Q. What should I do if I develop symptoms of COVID-19? 
 
If you think you may have symptoms, use the NHS 111 online service for information 



 
 

 
 

and advice, and follow the guidance for households with possible or confirmed 
COVID-19 infection.  
 
Inform the maternity team if your test is positive, if you are worried about your 
symptoms or if you feel your symptoms are worsening.  
 

Chelsea Site: Maternity Assessment Suite 0203 315 6000 Option 1 
 
West Middlesex Site: 020 8321 5007 (Mon-Fri 09:00-17:00) and 020 
8321 5839 (all other times) 
 

In an emergency, call 999. 

We will follow-up your care and you may require additional appointments or scans 
depending on the severity of your symptoms and any additional risks. 

Q. I am worried a member of my household is at high risk of severe illness from 
COVID-19, what can the hospital do to ensure I don’t put them at risk?  

If you have concerns about a member of your household please call the maternity 
department and discuss your concerns with a member of the team.  We will make a 
plan with you for your antenatal, birth and postnatal care.  
 
Q. Am I more at risk of becoming unwell if I am pregnant?   

 
There is currently no clear evidence to suggest that pregnant women 
are at a greater risk from COVID-19 than any other healthy individual 
or that they will pass the infection to their unborn baby while they are 

pregnant. However, we are still learning more about how this virus affects pregnancy 
and therefore we advise pregnant women to be cautious and to minimise the risk of 
catching the virus.  
 
We do know that some women are more likely to become seriously unwell if they 
catch COVID-19. Your midwife will complete a risk assessment at your booking 
appointment and throughout your pregnancy. It is important you let your midwife or 
obstetrician know if you are concerned about anything.  
 
 



 
 

 
 

You are more likely to become seriously unwell with COVID-19: 
 

• If you or your family are from a Black, Asian or other ethnic minority 
background 

• if you are over the age of 35 
• if you are overweight or obese 
• if you have any pre-existing medical problems or illnesses  
• If you are over 28 weeks pregnant  

 
Q. If I am more at risk of becoming seriously unwell if I get COVID-19 what is in 
place to keep me and my baby safe?  
 
If you are shielding for any reason please inform reception staff on arrival to hospital.   
 
Your midwife may recommend Vitamin D supplements you may also be offered 
additional appointments or referred to an Obstetrician.  

If you develop symptoms of COVID-19 or have a positive COVID-19 test please 
contact the maternity service as soon as possible.  

Q. How can I keep safe?  
 
Follow UK guidance on staying alert and safe (social distancing).  
 
Keep mobile and hydrated when at home to reduce the risk of blood clots in 
pregnancy. 
 
Stay active with regular exercise, a healthy balanced diet, folic acid and vitamin D 
supplementation to help support a healthy pregnancy.  

If you are working ensure you have a workplace risk assessment, discuss this with 
your employer. 
 
Q. Why have I been recommended Vitamin D supplements? 
 
Women with dark skin or those who always cover their skin when outside may be at 
particular risk of vitamin D deficiency and are therefore advised to take a daily 
supplement of vitamin D. This advice also applies to women who have little exposure 



 
 

 
 

to sunlight due to shielding or self-isolating. 
 
There have been some reports that people with low levels of Vitamin D are at an 
increased risk of serious respiratory complications if they develop COVID-19. 
However, there is not enough evidence to show that taking vitamin D prevents 
COVID-19 infection or is an effective treatment. You can purchase Vitamin D 
supplements from pharmacies and supermarkets, and for eligible families through 
the NHS Healthy Start scheme 
 
Q. Is it safe for me in hospital?  
 

We have made changes to our service to help respond to COVID-19 and 
protect you, your family, staff and visitors. We would like to reassure you 
that we are taking extra care in how we are looking after all women who 

come into our services to make sure they stay safe. We have created separate areas 
and are following government guidance to care for those who have or are suspected 
to have COVID-19. This ensures that those women who are unaffected are also kept 
safe and well. If you are concerned about your safety, please speak to your midwife.  

 
If you are admitted to hospital you will be offered a COVID-19 test. 

 

Q. Why am I being offered a test for COVID-19? 
 
You will be offered a COVID-19 test if you are being admitted to hospital for any 
reason. This is to ensure we are keeping you, your baby and our staff as safe as 
possible and to help contain and reduce the spread of the virus. Knowing whether or 
not you have COVID-19 may also reduce delays in care.  
 
If you are having a planned procedure you and your birth partner should where 
possible self-isolate in the 14 days prior.  
 
Q. How is the test taken?  
When you arrive at the hospital, you will be assessed by a midwife. If you need to be 
admitted, we will offer you a test, even if you do not have any symptoms of COVID-
19, if you are being admitted in labour or for a procedure in the operating theatre we 
will ask you and your birth partner to complete the COVID-19 declaration. 



 
 

 
 

If you are having a planned caesarean birth or a cervical cerclage (suture) 
insertion/removal you will be offered a COVID-19 test and you will be given a date to 
attend for this. 
We will use swabs to collect samples from the back of your throat and inside your 
nose. This is not painful but may be uncomfortable. 
 
If you are booked at the West Middlesex site and you are having an induction of 
labour, you will be given a date to attend alongside your support partner where you 
will each be offered a COVID-19 test.  The midwife who books the induction of labour 
will request your partners name, sex, GP details, date of birth, NHS number and 
telephone number prior to attendance for the COVID-19 test. (Please refer to 
https://www.nhs.uk/nhs-services/online-services/find-nhs-number/ for information 
regarding obtaining an NHS number). 

The provision of this service will shortly be in place at the Chelsea site.  

Q. How accurate is the test?  
No test is completely accurate; in some cases results may be 
negative when in fact you are carrying the virus. The accuracy of the 
test is dependent on several factors including timing of the test, the 
way the swab is taken and how the swab is handled after it is taken.  
 

Q. Can I choose not to have the test? 
 
A midwife or obstetrician will explain why we are offering you the COVID-19 test and 
the procedure. However, the test cannot be done without your consent and you can 
decline the test if you wish. 
 
If you choose not to take the test, your midwife/obstetrician will recommend a plan 
for your care based on other factors, such as whether you have symptoms of COVID-
19 or not. In the event that you or your support partner chooses not to take a 
test you will be treated on a high risk pathway due to your unknown Covid 
status. In the event that you require transfer to theatre, you and your partner 
will be offered a lateral flow test which will support your partner to 
accompany you to theatre. 
 
 
 



 
 

 
 

Q. When will I get the results of the test?  
 
We will usually get the results of your test within 72 hours if you are having a 
planned procedure and within 4-6 hours if your admission to hospital is unplanned 
(for example if you were admitted to hospital in labour).  
 
We will only contact you if your result is positive. If you have already gone home, we 
will call you, please ensure the phone number on your maternity notes is correct. 
 
If your results are not available and you are admitted to hospital our care and 
recommendations will be based on your clinical observations until the results of your 
test are back.  
 
We know that you might feel anxious waiting for the result, but please don’t call us 
to get your results. Please wait for us to contact you – we will let you know the 
results as soon as we can. 

If you or your partners test result is negative 

You will continue to receive maternity care as planned. Should you or anyone in your 
household develop symptoms of COVID-19 please inform your midwife or the 
maternity department immediately. 

If you or your partners test result is positive 

If you do not have any symptoms or your symptoms are mild, you will be able to 
recover at home. You and your household will be advised to follow self-isolation 
guidance available on 

https://www.nhs.uk/conditions/coronavirus-covid-19/what-to-do-if-you-or-
someone-you-live-with-has-coronavirus-symptoms/when-to-self-isolate-and-what-
to-do/   

You will be asked to contact NHS Test and Trace on 0300 0135000 if you have been in 
close contact (within 2 metres for more than 15 minutes) with anyone outside your 
household in the last 48 hours.  

If you become unwell after testing positive, you should contact the maternity 
department or NHS 111.  

If your partner is notified of a positive COVID-19 result following a pre-attendance 
test performed at West Middles hospital, you will be contacted to discuss your 
options by a senior midwife and advised to choose a different support person to 
accompany you in labour.  
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Q. Will being tested affect my birth choices? 

Not always, if you have a positive test result your midwife and an 
obstetrician will review your medical history, your pregnancy and 

whether you have symptoms of COVID-19.  

If there are any concerns with you or your baby you will be recommended 
continuous monitoring of baby’s heart rate.  

You may also be recommended an epidural in labour.  

If you have chosen to birth in water, you will be asked to get out of the pool as there 
is a small risk of transmission of the virus in water.   
Q. How will a positive test affect my post-natal care?  
You and your baby will receive the same care as if you were negative. You will either 
be in a separate room or in a bay with other women who have tested positive.    
 
We aim to reduce the time women spend in hospital after birth.  You will be 
reviewed by an obstetrician to assess if you need any additional medication or care.   
You may be prescribed medication to prevent blood clots as COVID-19 infection has 
been found to increase your risks of developing blood clots. 

 
Q.  Can I have my partner at all my appointments?  
 
The schedule of appointments will continue with some minor 

alterations. Some appointments may still be offered virtually. From 12th April 2021 
your partner/support person may attend all outpatient appointments including 
midwifery, ultrasound and obstetric appointments.  We ask that this remains the 
same person throughout your pathway.  Children may not attend at any time.  
Maintaining social distancing in our waiting areas for clinics is very challenging and 
we therefore ask that your partner/support person only attends when you feel it is 
essential.  When they do attend they must wait outside of the department until the 
appointment begins. 
When you come for your appointments, please wear a face covering and follow good 
hand hygiene practices. We will also check your temperature when you arrive. 
If you are experiencing any symptoms of COVID-19 you should stay at home and 
contact your midwife for advice/to re-arrange your appointment. 
 



 
 

 
 

Q. Who can visit me if I am admitted to hospital?   
On rare occasions, you may need to stay in hospital for care during your pregnancy. If 
you need to be admitted, and you are not in labour your partner/support person will 
be able to attend between the hours of 10am and 7pm, or 8am to 8pm if you are 
having an induction of labour. .  
 

Labour and birth   
When you arrive at the hospital, you will be assessed by a midwife. If you 
are admitted, we will ask you and your birth partner to complete the 
COVID-19 declaration and you and your partner will have your 

temperatures checked on arrival. During labour you can have one nominated birth 
partner with you at all times. This birth partner cannot be swapped with someone 
else, and they will be asked wear a face mask at all times.  
If you are attending to have your labour induced, your one nominated birth partner 
can remain with you between the hours of 8am-8pm during the initial stages of the 
process. Once you are ready to go to the Birth centre/Labour ward your nominated 
birth partner can remain with you at all times. 
If you are having a planned caesarean birth, your birth partner can be present with 
you in theatre and during your recovery afterwards.  We will ask you and your 
nominated birth partner to sign a health declaration regarding COVID-19 symptoms 
and exposure. Your birth partner will also be required to have their temperature 
checked. 
After birth  
After your baby is born, your one nominated birth partner will be able to stay with 
you between 10pm-7pm. This will apply both in shared bays and side rooms on all 
wards. This nominated birth partner cannot be swapped with someone else, and 
they must wear a face mask at all times. 
Home visits 
A midwife will come and see you once you get home after your baby’s birth. Your 
midwife will wear appropriate personal protective equipment (PPE) and maintain 
social distancing where possible. Members of your household may be asked to wear 
a face covering.  
 
 
 



 
 

 
 

 
 
Q. Where can I find out more?  
Further information can be found at:  

• https://www.rcog.org.uk/en/guidelines-research-
services/guidelines/coronavirus-pregnancy/covid-19-virus-infection-
and-pregnancy/ 
 

• https://www.rcm.org.uk/advice-for-pregnant-women/ 
 

• https://www.rcm.org.uk/employment-advice-during-the-crisis/ 
 

• https://www.gov.uk/government/publications/covid-19-guidance-for-
the-public-on-mental-health-and-wellbeing 

 
https://www.chelwest.nhs.uk/services/maternity/covid-19-information 

 
 

 
 

 

Visitor’s code of conduct 

 Do not attend the hospital if you have any Covid-19 
symptoms 

 Wear a face mask/covering at all times whilst in the 
hospital 

 Sign a health declaration on arrival to the hospital, and 
have your temperature checked 

 Follow hand hygiene practices by hand washing and 
using alcohol gel frequently 

 Maintain social distancing from staff members and 
other women and their visitors 

 Remain in your room/bed area and do not leave to 
look for staff/help unless it is an emergency. Call bells 
are provided for this 

 Minimise trips on and off the wards where possible. 
Bring plenty of food 

 Stay alert to other visitors, and report any behaviour in 
breach of this code of conduct to the midwife looking 
after you 

 Adhere to the visiting hours  

 



 
 

 
 

 

Visitor’s code of conduct 

 Do not attend the hospital if you have any Covid-19 
symptoms 

 Wear a face mask/covering at all times whilst in the 
hospital 

 Sign a health declaration on arrival to the hospital, and 
have your temperature checked 

 Follow hand hygiene practices by hand washing and 
using alcohol gel frequently 

 Maintain social distancing from staff members and 
other women and their visitors 

 Remain in your room/bed area and do not leave to 
look for staff/help unless it is an emergency. Call bells 
are provided for this 

 Minimise trips on and off the wards where possible. 
Bring plenty of food 

 Stay alert to other visitors, and report any behaviour in 
breach of this code of conduct to the midwife looking 
after you 

 Adhere to the visiting hours  

 


