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Promoting self care for life

Celebrating West Mid Stars

In November learning and teaching 
achievements were celebrated at the STAR (Staff 
Training and Recognition) Awards which took 
place in Rumbles Restaurant.

Staff across the hospital were nominated by 
managers and colleagues for their dedicated 
efforts in achieving qualifications, and providing 
tuition and mentorship. 
    More on >>P8

ON WEDNESDAY 20 November we ran a Self Care Aware-
ness event in the atrium as part of National Self Care 
Week 2013 which ran from 18 - 24 November.  

Hospital representatives from Pharmacy, Diabetes, 
Infection, Prevention and Control, and the in-hospital 
Stop Smoking Service were on hand to talk to patients 
and staff about choosing healthier life options. The 

theme was “Self Care for Life – Take Control” and the 
aim was to raise awareness of how you can take control 
of your health, and ultimately take control of your life. 

The Pharmacy team were talking to visitors about 
the hospital’s helpline for discharged patients who have  
questions about their medication; this service is  
available from 2.00pm – 5.00pm Monday to Friday on 

020 8321 5871. Infection, Prevention and Control were 
running a Norovirus quiz, providing tips on hand hy-
giene as well as handing out free hand sanitizer. 

The diabetes team were talking to patients about 
the condition and testing their blood sugar levels...

Continued on page 3
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Jacqueline Docherty DBE -  
Chief Executive

Anne Gibbs,  
Deputy CEO

our colleagues in North West London to  
implement the programme over the  
coming years. 

We are also looking in detail at the  
opportunities that a potential partnership 
with Chelsea and Westminster Hospital 
NHS Foundation Trust could bring - con-
sideration for such a significant change  
requires considerable thought to  
ensure the best outcome for staff and our 
local community. We are working closely 
with them and the NHS Trust Development  
Authority to see how a partnership could 
improve services for both trusts.

WINTER IS TRADITIONALLY a busy period for the 
NHS. It brings a range of winter ailments includ-
ing coughs and colds, the flu, and Norovirus, all of 
which are spread easily. People with long term health  
problems can see these exacerbated, for example those 
with breathing problems like asthma and COPD find the 
cold damp weather makes breathing harder. In addition, 
icy and snowy conditions inevitably lead to slips and falls, 
especially amongst the elderly who are more likely to be 
seriously injured and immobilised by breaks and sprains.

There has been a lot of speculation in the media 
that hospitals will not be able to cope with the added 
pressure winter brings. I would like to reassure you that 
we have robust plans in place to ensure that we are as 
well prepared as possible for the increased demand on 
our services over the winter. 

However, we would appreciate your help so that we 
can keep the hospital running smoothly throughout the 
worst that the winter can throw at us.

Be prepared
There are things we can all do in readiness:
West Middlesex takes patient safety very seriously; we 
aim to make great strides in reducing the spread of 
seasonal flu this winter by vaccinating as many frontline 
staff as possible. If you are eligible, make sure you take 
up the offer of being immunised against flu. Your GP 
will be able to advise you on whether you should get 
this vaccine. More information is available online at 
www.nhs.uk/Conditions/vaccinations/Pages/flu-influen-
za-vaccine.aspx 

You never know when you are going to fall ill so 
it’s always best to keep a range of everyday medicines 
at home, just in case. Make sure your medicine cabinet 
is stocked up on remedies for things like colds, sore 
throat, flu, diarrhoea and sinusitis. None of these can be 
treated with antibiotics and are best treated at home. It 
is also useful to have some ready meals available in case 
you are too unwell to go out.

Know who to go to if you are unwell
The NHS has a range of options available depending 
on what is wrong with you. Your GP (family doctor) 

should be the first port of call 
for general health issues and  
advice. If you are not registered 
with a GP it is important you do 
so now, rather than waiting until 
you are unwell. More informa-
tion can be found at: www.nhs.
uk/NHSEngland/AboutNHSserv-
ices/doctors/Pages/NHSGPs.aspx 

The Hounslow Urgent Care 
Centre, at the front of our 
A&E, treats minor injuries and 
illnesses that require urgent 
treatment. It is open 24/7.

Our A&E / emergency 
department is for people who 
are seriously ill and require 
immediate treatment such 
as chest pain, blood loss and 
serious injury. 

People often overlook their 
local pharmacist when they feel 
unwell. However these highly 
trained and experienced health 
professionals can give advice and recommendations on 
how to treat things like coughs and colds, flu, diarrhoea, 
upset stomachs and headaches.

Many common winter ailments are best treated at 
home. Some people believe that prescription drugs like 
antibiotics will make them better more quickly. However 
antibiotics are no longer routinely used to treat 
infections for a number of important reasons:

• many infections are caused by viruses so   
 antibiotics are not effective 

• even if the infection is bacterial, the use of  
 antibiotics is unlikely to have much benefit in  
 terms of speeding up the healing process and  
 can cause unpleasant side effects 

• the more antibiotics are used to treat   
 trivial conditions the more likely they are to  
 become ineffective in treating more serious  
 conditions because of antibiotic resistance 

Important and useful phone numbers
Most people know to dial 999 if you 

have a medical emergency that may be 
life threatening. But you can now call 111 
when you need medical help fast, but it’s 
less urgent than 999. You can also use this 
number if you need health information or 
reassurance about what to do next.

In addition it is always useful to make a 
note of the phone numbers for your local 
health services including your GP, dentist 
and pharmacist.

Preventing the spread of germs
If you have the flu, or have had 

diarrhoea or vomiting in the previous 48 
hours, then we would ask you not to visit 
family or friends at the hospital. This is 
because you risk spreading your illness to 
other vulnerable patients as well as staff. 
Norovirus, sometimes know as winter 
vomiting disease, and flu are both highly 
contagious and have led to hospitals 
having to close entire wards.

Look after yourself and others
The old adage ‘prevention is better than cure’ still rings 
true. This means eating healthily, with plenty of fresh 
fruit and vegetables, and taking regular exercise. In 
winter, with the short days and cold weather, it is all too 
easy to neglect exercise and to comfort eat. But this can 
deplete your body’s ability to fight off mild illnesses. It 
is also important to keep warm and well – there is some 
useful information online at:

www.nhs.uk/livewell/winterhealth/Pages/
Winterhealthhome.aspx 

Finally, I would just like to encourage you to think 
of elderly friends and neighbours and if possible offer 
to help them over the winter period. They may find it 
harder to get out during icy and snowy weather and 
appreciate any help with shopping or errands.

I hope you all enjoy a healthy and happy Christmas 
and New Year.

Director’s cut

What matters to me...

IN NOVEMBER, FOLLOWING advice from 
the Independent Reconfiguration Panel 
(IRP), the Secretary of State for Health 
Jeremy Hunt announced that changes to 
healthcare services in North West London 
 as part of the Shaping a Healthier Future  
programme should proceed  to ensure 
safe and sustainable healthcare for  
local patients. 

 The good news for West Mid-
dlesex is that we will become a Major  
Hospital, as originally recommended, with 
additional investment in our services so  
that we are able to provide the very best 
care for our community both now as well as  
meet increasing demand in the future. 
We are currently developing two business  
cases to allow us to increase our capacity in  
maternity and A&E by investing in staff 
and building facilities that are fit for the 
future.

We are looking at a potential  
extension for the maternity unit to  
accommodate 6,000 births each year 
which will include more delivery rooms, 
antenatal and postnatal rooms and  
additional beds in our special care baby 
unit. Critical success factors have been 
identified to ensure the options will  
deliver a high quality, safe environment, 
value for money, and are achievable  
whilst delivering our current service. 

In unscheduled care, we are explor-
ing an expansion of our A&E department,  
critical care and in-patient bed base.  
Further investment in staff will  
ensure we meet London Health  
Programme Safe Standards, providing 
more consultant lead care and increased  
numbers of widwives, which is further 
good news for the Trust. 

We look forward to working with 
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News in brief
Promoting self care...continued from page 1

New text reminder service
TIME IS VALUABLE to both patients and staff 
at the hospital and the increasing number 
of appointment slots going to waste is an 
issue that the Trust is trying to address.

To help tackle this problem the Trust 
has recently launched a new text reminder 
service, prompting patients that they have 
a hospital appointment coming up so that 
they don’t miss it. If they are unable to 
make the appointment it also asks the pa-
tient to call the hospital so that the slot can 
be offered to another person rather than 
wasting it. 

The reminder service, which is available 
free of charge to patients, is part of a wid-
er programme to reduce missed appoint-
ments.

If you would like to know more 
about the service you can contact Geoff 
Chilton on geoff.chilton@wmuh.nhs.uk /  
0208 321 5797.

THE ED APPEAL donation box is now 
in the  Paediatric A&E reception. 
The appeal aims to raise money to 
help upgrade equipment and im-
prove services in both the adult and  
children’s A&E department.

These are some of the things that 
your donations could be put towards:

Bereavement support and train- �
ing for staff
Sensory toys for the children’s  �
area
A new BiPap machine for   �
resuscitation 
Redecorate the paediatrics A&E  �
and playroom
Memory boxes for bereaved   �
parents
Magazines and newspapers for   �
patients in ‘majors’ and the  
observation bay  

You can also donate online via Just-
Giving, please visit www.justgiving.
com/West-Middlesex-ED-Appeal

WE ARE PLEASED to announce that from January 2014 West Middlesex will have 
a dedicated midwifery team for home birth. We decided to set up this home-
birth team because an increasing amount of women were choosing this birthing  
option. The good news for the Trust is that with a dedicated team of five home-
birth midwives, we can now guarantee that a midwife will be available for those 
women who choose to give birth at home. 

Some benefits of home birth include a higher chance of normal birth; that 
women and their partners tend to feel more in control and that they will have 
received continuity of care throughout their pregnancy, during the birth and in 
postnatal follow-up.  Many women feel far more relaxed at home and are there-
fore less likely to require intervention which in turn will cost the hospital less 
money and ease pressures on our maternity unit.  

If you would like to find out more about having a home birth please call  
020 8321 5359 - leave a message with your contact details and a home birth  
midwife will contact you. 

Emergency Department Appeal 
donation box

Dedicated midwifery team for 
home birth

...while stop smoking specialist, Eva Gates, was informing people of our in-hospital 
Stop Smoking Service.  We were also joined by Hounslow and Richmond Community 
Healthcare who were providing advice about drinking responsibly, as it was also 
Alcohol Awareness Week, and giving information about services in the community 
to help people stay fit and healthy.

Self Care for Life means eating properly, taking regular exercise and looking 
after your symptoms of common everyday illnesses. Some common illnesses don’t 
require medical intervention and can be treated at home where most patients feel 
more comfortable. 

For those living with a long-term condition, self care is about understand-
ing that condition and how to manage it to live well. Good self care is also about  
recognising when to look after yourself and when to seek medical advice, and if you 
need advice, thinking about asking your local pharmacist or whether a visit to the 
GP surgery is necessary.  

 
If you would like more information about self care please visit www.nhs.uk 

Above: Test tubes demonstrating the amount of saturated fat in some of 
the UK’s favourite take aways on the Hounslow & Richmond Community 

Healthcare stand

Above: Carrieann and Linda from Infection, Prevention & Control providing 
tips on hand hygiene.

COLLEAGUES AT RENTGUARD Insurance based in Isleworth have been fundraising for 
the Stroke Unit at West Mid.  Dayna Woodcock, whose mother works at the hospital, 
got her colleagues together to create a calendar with photographs of the Rentguard 
team. 

Dayna told WMM that they aim to raise £2,000 for new equipment for Kew Ward  
and at the time of writing they had already raised over £1,000. 

Some of the new equipment that the money could help buy are foot stools, feed-
ing pumps, drip stands, two manual blood pressure machines and eating aids.

Donations can be made online via JustGiving at:
 http://www.justgiving.com/Dayna-Woodcock. Once you’ve made your donation 

online you can claim your 2014 calendar team by emailing info@rentguard.co.uk with 
you postal address. 

Local business fundraising for 
Stroke Unit
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 Word from West Mid

FOR MANY PEOPLE IT is seen as a means to and end; 
something we rely on heavily but don’t think about too 
much unless something goes wrong! 

At West Middlesex our IT team have been particular-
ly busy this year, carrying out lots of work to ensure our 
hardware equipment and software are up-to-date and 
will help staff do their jobs as efficiently as possible.

Most recently IT have been replacing old printers, 
copiers, scanners and faxes with the very latest multi 
function devices which can perform all these functions 
and more. The new devices mean staff can pick up their 
printing from any one of the machines, and with an on-
site technician monitoring their status the machines will 
be topped up with paper and have toner cartridges re-
placed automatically. We are predicting an overall sav-
ing of £200,000 per annum as well as environmental 
benefits in reducing paper wastage and lower energy 
consumption. 

Staff at the Trust are mostly using Windows XP and 
Office 2003, both of which are some ten years old and no 
longer fully supported by Microsoft. Upgrading to newer 
software is not straight forward as we have a number of 
clinical systems that need to be compatible. After initial 
testing IT are now looking to roll out Windows 7 and Of-
fice 2010 over the winter period. Staff will receive train-
ing and support to help ease the switch over.

Office phones may not be the most exciting piece of 
equipment but the hospital phone system is getting an 
overhaul in the New Year. All areas will get either new 
phones or ‘softphones’ – incorporated into your PC. 

Whilst many staff need to be at the hospital to carry 
out their work, others can benefit from being in touch 
via a secure network connection and IT are looking to 

improve the way this works with a single solution meet-
ing everyone’s requirements following a pilot due for 
completion in March 2014.

For clinical staff, IT can play a vital role in providing 
them with up-to-date information about the patients 
they are looking after. This includes the sharing of infor-
mation, securely, with other health professionals where 
appropriate and with the consent of patients.

Using RealTime Discharge summary, we are now 
sending a significant amount of in patient information, 
summarising the patient’s care at the hospital, directly 
to their GPs. This means that GPs will have an update of 
the patient care within 24 hours of them leaving hospi-
tal, with the patient also receiving a copy of what treat-
ment they have received. This allows a much more joined 
up approach to patient care.

By allowing clinicians at the hospital and neighbour-
ing Hillingdon to share patient’s blood test and x-ray 
results to our clinicians and  patient’s GP via a secure IT 
system, the need for duplicate tests has been reduced. 
It also means clinicians have as much information as pos-
sible to help them plan treatment in a timely way. There 
is an aim to extend this further across North West Lon-
don.

 In October A&E went live with a system that allows 
access to the patient’s GP record, with their consent. This 
enables the clinician to view the full patient record at the 
point of care should they need to. It has involved install-
ing a PC in each A&E bay area to access the information, 
and a screen saver showing how long the patient has 
been in the bay with the name of the consultant that is 
responsible for their care. In summary, watch this space, 
IT is happening at West Middlesex.

You are warmly invited to attend the West 

Middlesex University Hospital Carol Service 

with special guests the Hounslow Festival 

Choir who will support us in singing a 

selection of festive carols.

The service takes place on Wednesday 11 

December 2013 at 2.00 pm in the main 

Atrium. There will be some readings and 

prayers, followed by some mince pies.

Love Your Liver
WITH THE FESTIVE season upon us, it’s all 
too easy to over indulge and worry about 
those extra pounds in January. We spoke 
to A&E Consultant, Dr Zul Mirza about 
Love Your Liver Month and what damage 
over indulgance can do to our bodies.

What is Love Your Liver Month?
Love Your Liver month is in January 
and is part of The British Liver Trust’s 
national Love Your Liver Campaign to 
raise public awareness of how we can take 
responsibility of our own health and the 
steps we can take to achieve a healthier 
liver.

Why is it important to take care 
of my liver?
The liver is one of the most important 
organs in your body. It is like a chemical 
factory processing the sugars, proteins 
and fats as well as storing the vitamins and 
minerals that we consume. 

It does hundreds of essential jobs  
including fighting infection and disease, 
cleaning the blood and controlling the 

amount of cholesterol 
in our body. The liver is 
particularly important in  
January, when it is 
usually working very 
hard to detoxify  
alcohol that has been 
consumed over Christ-
mas and New Year fes-
tivities.  

What can cause liver damage?
Eating a lot of fatty foods –  
especially those high in saturated fats and  
drinking more than the recommended  
daily amount of alcohol can cause  
damage to your liver. 

Men should not regularly drink more 
than 3 - 4 units of alcohol a day and  
women should not regularly drink more 
than 2 - 3 units a day. 

Drugs, both prescribed and elicit, can 
also cause harm to your liver as well as  
viral infections such as Hepatitis. If you are 
concerned about this you should speak to 
your GP.

What are the risks 
associated with liver 
damage?
If you don’t identify the 
causes of liver damage 
the danger is that it can 
progress to cirrhosis 
(scaring of the liver) which 
can then lead to jaundice 

(yellowing of the skin and whites of the 
eyes), a swollen tummy, itching of the skin, 
confusion and agitation, bleeding and 
fits. 

How common is liver disease?
There are over 100 types of liver disease,
which together affect at least 2 million
people in the UK. It is estimated that 1
in 5 people in the UK may have non
alcoholic fatty liver disease - which you
are  more likely to get if you are 
overweight or suffer from diabetes. 
   

What can I do to aid a healthy 
liver?
To love your liver you should not drink 
more than the recommended amount 
of alcohol per day and try to not drink 
alcohol for two or three consecutive days. 
You should also maintain a healthy diet, 
eating less sugary and fatty foods, try to  
exercise regularly, and if you smoke, try to 
quit smoking.  

Where can I go to for more 
advice?
To find out about the British Liver Trust 
and their Love Your Liver campaign 
go to www.britishlivertrust.org.uk or 
www.loveyourliver.org.uk. For more 
information about liver disease please 
visit www.nhs.uk.

If you would like help to quit smoking, we 
have an in-hospital Stop Smoking Service - 
for more information call 0208 321 5188.

A&E Consultant, Dr Zulfiquar Mirza

IT is making a difference Christmas 
carol service
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1ST DECEMBER WAS World AIDS Day 
which brings people together from 
around the world to raise aware-
ness about HIV/AIDS. HIV stands for  
human immunodeficiency virus 
which attacks the immune system, 
and weakens your ability to fight  
infections and disease. 

There is no cure for HIV, but it is 
a manageable condition with treat-
ments to enable most people to live 
a long and healthy life if the infec-
tion is detected early. AIDS stands 
for Acquired Immune Deficiency 
Syndrome. A person with HIV is  
considered to have developed AIDS 
(or late-stage HIV) when the im-
mune system is so weak it can no 
longer fight off a range of diseases 
with which it would normally cope.

At the end of 2010, an estimated 
91,500 people in the UK were living 
with HIV. Of these, around one in 
four (22,000 in total) did not know 
they were infected. In the London 
Borough of Hounslow 61% of HIV 
patients are diagnosed late which 
is higher than the London average, 
and fourth highest in London. 

The HIV test is a simple blood test 
with results taking one week; if you 
would like an HIV test you can at-
tend our walk-in clinic at West Mid-
dlesex at the following times: 

Monday 8.45am – 11.30am and  •	
 2.00pm – 6.00pm 

Tuesday 1.30pm – 4.00pm •	
Wednesday 12.30pm – 7.00pm•	
Thursday 1.30pm – 4.00pm •	
Friday 8.45am – 12.00pm•	

Same day HIV test results for  
patients who are at high risk of HIV  
infection are available by appoint-
ment at our clinic at West Middlesex 
Hospital. This service is also available 
at Heart of Hounslow on Thursdays 
between 12.00pm and 7.00pm; no 
appointment is necessary.  

With the development of many 
new medicines for HIV over the past 
20 years, people with HIV infection 
can now expect to live for a similar 
time to those uninfected with HIV, if 
they are diagnosed early.

HIV testing is also available in the 
community - please call the clinic for 
appointments and opening times:

Chiswick Health Centre (020 8630 3576)
Heart of Hounslow Health Centre (020 
8630 3295) 

Feltham Centre for Health (020 8630 
3760)

For more information about HIV please 
visit www.nhs.uk 

Raffle raises over £1,000 
for Trust charitable fund

OUR DRIVE WITHIN the Intensive Treatment Unit (ITU) 
unit is towards early ambulation of our patients which  
will counter the many harmful effects of prolonged bed 
rest. To help us facilitate this we have two new pieces of 
equipment, thanks to a grant from a generous legacy left 
to the hospital by two local residents.

The MOTOmed letto2 is a cycle machine that we now 
use with our ITU patients, irrespective of their level of 
consciousness. It is a free standing treatment modality 
that once positioned at the end of the bed can be run in 
active, motor-assisted or passive mode dependent upon 
the patient’s level of ability. It benefits circulation, range 
of movement, joint / muscle integrity and facilitates  
earlier mobilisation.

This year, we undertook and completed a qualitative  
research project that looked at the nursing staff’s views on  
ambulating our ITU patients. In its conclusion it identi-
fied that all staff were aware of the benefits and that the  
majority were pro-active in its implementation. An issue 
that did surface regularly was the lack of an emergency 
chair that could be used in the unlikely event of an ad-
verse event occurring. 

The Barton H250 with drip stand and oxygen cylinder  
attachments is a specialised rehabilitation chair. This 
chair has a single action release which will allow a  
patient to be moved from a normal sitting position to a 
fully reclined position in a matter of seconds and thus, 
resolves this issue.

New ITU equipmentBe HIV aware

THE PRIZE GIVING for our grand raffle was held at Tesco 
Twickenham Extra on Wednesday 6 November. 

Congratulations to Joe Johnson, Assistant Direc-
tor of Patient and Public Involvement who won an iPad  
courtesy of Tesco Twickenham.

We’d like to thank everyone who bought a ticket for 
the raffle which raised £1,023 for the West Middlesex  
Charitable Fund. The fund enables the hospital to buy  
specialist medical equipment, offer additional  
training and development opportunities to staff, as well as  
improving the patient environment. 

Many thanks also go to all the local businesses that 
donated prizes, without whom the raffle would not have 
been possible.

  Other prizes included a meal for two at the Hilton  
London Syon Park, tickets to Richmond Theatre, two adult 
passes to the Royal Botanic Gardens, Kew, two cases of 
champagne, two three month memberships at Top Notch 
gym in Brentford as well as a selection of books donated 
by WHSmith,a blow dry at Scissor Sisters in the hospital 
and the DVD boxset of Grey’s Anatomy, series 1 – 8. 

Left: some of the 
raffle winners 
collecting their 

prizes at Tesco Extra 
Twickenham 

From left: 
The Barton 
H250 being 

demonstrated; 
Chief Executive 

Jacqueline 
Docherty DBE 
learning about 
the MOTOmed 

letto2
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Leavers
Richard Lory – Consultant Maxillofacial Prothetist & 
Technologist

WE BID A fond farewell to Rich-
ard who retired from the Trust 
at the end of October after 43 
years in the NHS and 17 years 
at West Middlesex. Richard’s 
career in the started in 1970, 
working as a dental techni-
cian, and in 1978 he qualified 
as a maxillofacial prosthetist.  

 During his five decades in the 
NHS Richard has worked at four 
different London hospitals in 
seven posts. His highly special-
ist work involves the prosthet-

ic reconstruction and rehabilitation of patients’ faces follow-
ing an accident or disease. He told WMM that his job gives 
great satisfaction, with the ultimate goal being for patients 
to leave with no one know that they are wearing prosthesis.  
 When WMM caught up with him a few days be-
fore retiring Richard told us that he wanted to thank 
all his colleagues for their support over the years, par-
ticularly those in ENT, oral surgery and breast care. Ri-
chard said that he will be sad to say goodbye but is look-
ing forward to making the most of his retirement.  
 Among his plans Richard intends spending time walking 
and travelling with his wife, Vicky, including island hopping 
in Greece during the summer. He will also be project manag-
ing his house extension next year and hopes to spend more 
time gardening and developing his artistic skills in drawing 
and painting. We wish him a long and happy retirement.

Paul Wardle - HR Manager

PAUL LEFT THE Trust last 
month to start a new role as  
HR Business Partner at the 
Homerton NHS Foundation 
Trust from December 2013. 

He has worked at the Trust 
since January 2007, and told 
us that he has seen many 
changes in his time here. Paul 
said that he is very proud of 
working here at West Mid-
dlesex, as he has strong family 
links at the Trust - there has 

been a member of the ‘Wardle Family’ working at the hos-
pital since 1966!  

He was also born here, along with his brother, sisters and 
nieces. Paul added that he is proud of the work that has been 
achieved, despite the challenges that the Trust has faced, 
and would like to wish everyone the best for the future. We 
wish Paul all the very best too, in his new job.

In each edition we feature a small selection of staff joining 
and leaving the Trust. If you would like to be featured, or 
know someone who has recently started, is due to leave or 
has had a change in role then please let us know. Contact us 
at communications@wmuh.nhs.uk or call 020 8321 5035.

Starters

A warm West Mid welcome to all new members of staff - some of whom are pictured below at their staff  
induction in November.

 Coming & goings

 Get in touch
Editorial team: Richard Elliott, Monica Keats  
Contact: communications@wmuh.nhs.uk / 020 8321 6342 / 5035

We hope you enjoyed this edition. Please contact us if you have feedback, suggestions 
or an article for future issues, and also to be added or removed from our mailing list.

Sue Daw Obituary

Sue Daw - Deputy Director of Nursing
10 August 1963 - 14 October 2013

We were all shocked and deeply saddened 
by the untimely death of Sue Daw, Deputy 
Director of Nursing in October following a 
short illness.  Sue was a highly respected 
member of staff who made a significant 
contribution to patient care at this hospital 
and to the NHS.  

Starting her career in 1985 in Exeter and 
then Bath, Sue moved to London in 1990 
where she joined the Orthopaedic unit at 
Queen Mary’s Hospital in Roehampton for 
eight years. Sue moved to Kingston Hospital 
in 1998 where she worked for six years both 
in risk management and nursing roles. 

In 2004 she became Deputy Director of 
Nursing at West Middlesex where for near-
ly 10 years she touched many people with 
her kindness and compassion. 

Described as a great role model and 
teacher, passionate about improving stand-
ards of care of older and vulnerable people, 
Sue had an impressive track record of suc-
cess; in 2010 she received  the Spirit of Nurs-
ing Award for her work at the Trust. 

Affectionately know as ‘Deputy Daw’, 
she will be remembered first and foremost 
for her professionalism, positive attitude 
and team spirit and will be sadly missed.

The Communication Team: Richard Elliott, Jane Lewis and Monica Keats



7

 Compassionate care
We value all feedback we receive, and in this section 
we highlight some of the recent comments from our 
patients. 

You can get in touch by emailing tellus@wmuh.nhs.uk 
or via our website www.west-middlesex-hospital.nhs.
uk and going to the ‘Tell us’ section under ‘Contact us’.

 
 Photo gallery 

West London Audi have donated £500 for the purchase 
of a special breast feeding chair for mother’s using the 
Special Care Baby Unit. Sally Bere from West London 
Audi explained: “My daughter-in-law’s baby was 
admitted to SCBU and whilst it was an anxious time the 
staff there were incredible. I wanted to give something 
back that would benefit other mums using the unit and 
the team at West London Audi really got behind me 
with fundraising initiatives including a cake sale and 
barbeque.” Agnes Jia, one of the sisters in SCBU, said: 
“We are really grateful to Sally and everyone at West 
London Audi for their generosity. The breast feeding 
chair will benefit many mum’s using our service.”

Congratulations to Pamela Zzizinga, staff 
nurse ITU, who was a finalist in the Emergency 
and Critical Care category at this year’s Nursing 
Times Awards on 30 October for her project - 
oral care in patients on mechanical ventilation.  
The project involves an oral care protocol, 
equipment and assessment documents with 
the aim of improving ITU nurses oral care 
practices, and improved patient outcomes by 
reducing mouth sores and ventilated associated 
pneumonia. 

The importance of the spiritual dimension in planning for end 
of life care was discussed in a recent conference, the second 
organised jointly by the hospital chaplaincy and Hounslow 
Friends of Faith. Also discussed was how doctors, nurses and 
carers need the confidence to ask patients about their wishes 
for this stage of life and to do it while they still have the 
capacity to make informed choices. 

Via NHS Choices:
Post your comments at www.nhs.uk and search for our hospital My daughter was delivered in your hospital on Wednesday night (6th November) 

by Caesarean Section. Prior to that my wife, had been admitted (on 5th November) 
then induced.

We would like please to say how delighted we were with the care that my wife 
and our daughter received – all the staff were excellent.

In particular, we were attended during the day of the 6th November by Maddie 
Saunders, a midwife, and her trainee Alison. Both were simply splendid. Maddie in 
particular was professional, competent and made us feel that we were in the best 
possible hands. I am very keen for positive feedback for both Maddie and Alison to 
be relayed to their managers, because we really do feel it is well deserved.

Additionally, the Theatre staff were superb. I am afraid we didn’t take a note 
of names, but two gentlemen in particular stood out, who I think were assistants 
working in the Theatre itself. Again, we are both anxious to ensure that praise is 
passed onto them.

With many thanks,
Yours faithfully
JT

Via Twitter (@WestMidHospital):

Via email (tellus@wmuh.nhs.uk):

West Middlesex has been my local hospital all my life. But my only visits of any note 
were to have my tonsils out in 1977 and my baby in 2003.

However in July this year my 9 year-old son had a ruptured appendix, appen-
dectomy, and subsequent complications and I can only say the care he received was 
truly exceptional.  We were so grateful having such an efficient, wonderful service 
as our local hospital. Two weeks ago I went to my GP with a breast lump. Within a 
week, I was contacted by West Mid and today (only one week later) I had my ap-
pointment. I was seen by a registrar, had a mammogram and ultrasound immedi-
ately and received a very happy outcome - all in a couple of hours. All of the staff 
in this clinic were extremely competent, kind and considerate (clearly sensitive to 
the worry it causes patients) and immensely professional.

I am really so very grateful to have used your services this year and I cannot 
emphasise just how grateful and privileged I feel to have access to your wonderful 
hospital and staff.

Many, many thanks,
CR
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Education, learning and development

CONGRATULATIONS TO UMA  
Devalapalli, Assistant Librarian, 
who attended the London Health  
Libraries NHS HE Conference 2013  on 13  
November and presented a poster  
covering the theme - Health Information 
Support Service to Empower Patients 
which  won the 3rd prize!

IF YOU KNOW a marvellous  mentor, fantastic student or excellent 
teacher, why not nominate them for the Student Nursing Times 
Awards 2014? The Student Nursing Times Awards celebrates the very 
best in nurse education and there is no better time to demonstrate 
the fantastic work that you and your students carry out every day.  
 Once again, this year we will be recognising and rewarding  
brilliant educational establishments and honouring those who are 
committed to developing new nursing talent as mentors, lecturers 
and providers of placements. We will also pay tribute to students 
who have demonstrated the academic achievement, clinical prowess 
and personal qualities that will make them brilliant nurses.  
 
There are 17 categories, including:

Student Nurse of the Year: Adult• 
Student Nurse of the Year: Learning Disabilities• 
Lecturer of the Year• 
Mentor of the Year• 
Student Placement of the Year: Hospital• 
Teaching Innovation of the Year • 

 
 Nominate a colleague at www.studentnursingtimesawards.co.uk. 
The deadline for nominations is 15 January 2014. The awards  
ceremony will take place on 1 May 2014 at the London Hilton on 
Park Lane.

Uma’s award winning poster

...STAR Awards  continued from front page
THE GUEST SPEAKER was renowned food critic Andy Hayler, a regular on the BBC’s 
Marsterchef, who using his unconventional career path as an example, gave an inspir-
ing talk about taking up opportunities that may arise in your career, which, in his case, 
lead to him becoming a food critic out of what began as a hobby. 

Osaeloke Osakwe, Specialist Registrar, was presented with the overall award for In-
spirational Teaching. He has been hailed by his Imperial College medical students, who 
described him as “one of the best Consultant tutors on any attachment, anywhere, for 
his engaging tutorials, clinical feedback and friendly support which ensured a quality 
learning experience in Obstetrics & Gynaecology”. 

On receiving the award Osaeloke said: “I’m pleasantly surprised to be nominated 
and even more surprised to win! I am very grateful to those who nominated me and 
to the Trust for giving me this award. I am delighted that my contribution to teach-
ing has been recognised. This will definitely encourage me to teach even more and I 

hope it will encourage others to do the same.”
A number of staff successfully completed the Leadership and Management course 

which explores the current contemporary issues in healthcare practice and aims to criti-
cally evaluate leadership and management theories, and utilise this process of change 
in a positive and empowering way. A special mention was given to Children’s Commu-
nity Nurse Sarah Glencrose who received the highest mark in her project. 

Certificates and colourful bouquets were presented by Chief Executive  
Jacqueline Docherty  DBE and Mayor of Richmond, Meena Bond. The awards were 
organised by the learning and development team, led by Assistant Director Karen 
Boakes. 

She explained: “Lots of teaching, mentoring and training goes on here throughout 
the year, including support for staff working towards qualifications with other learn-
ing institutions. 

“Staff manage to balance this with their busy roles and are so dedicated because 
it’s all about providing even better care for patients. It’s a pleasure to be able to  
celebrate their achievements.” 

Above: Uma accepting her prize for 
her poster (shown right)

From left: Chief Executive, Jacqueline Docherty DBE & Mayor of Richmond Cllr 
Meena Bond presenting Osaeloke Osakwe with the Inspirational Teaching Award

Chrildren’s community nurse Sarah Glenrose received the highest mark for her 
project on the Leadership and Management course

Student Nursing 
Times Awards 2014


