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Thank you to all patients and staff who 
took the time and trouble to nominate 

staff for the first Chelsea and Westminster 
Star Awards, sponsored by Chelsea and 
Westminster Health Charity.

We received almost 800 nominations—
more than 650 from staff and 120 from 
patients—in recognition of the outstanding 
individuals and teams who make the 
greatest difference to our patients.

As Trust News went to press, judging 
panels were tackling the tricky task of 
shortlisting three individual members 
of staff or teams in each of the 17 Staff 
Choice categories (staff nominated by 
staff) and also the Patient Choice category 
(staff nominated by patients).

In addition, our Foundation Trust Governors—
elected representatives of patients, 
members of the public and staff—were 
shortlisting staff who they have nominated 
for the Council of Governors Special Award.

Chief Executive Heather Lawrence is 
also selecting the recipient of her Chief 
Executive’s Special Award.

The Star Awards shortlist is due to be 
published in full on the Trust website at 
www.chelwest.nhs.uk/star-awards in the 

week after 
E a s t e r 
and so it 
should be available to view online by the 
time this edition of Trust News is published.

All shortlisted staff will be invited 
personally to attend what promises to be 
a very special awards evening at Chelsea 
Football Club on Monday 14 May when 
the winners of all 20 categories of the 
inaugural Chelsea and Westminster Star 
Awards will be announced.

The Star Awards were the brainchild of 
Mark Gammage, Director of Human 
Resources, who said: “I am delighted that 
patients and staff have embraced the 
idea of an awards scheme that aims to 
celebrate all that is best about Chelsea 
and Westminster.

“The hundreds of nominations that we 
have received demonstrate just how 
many outstanding and inspiring staff we 
have, and how their work is valued by both 
patients and colleagues.

“Our awards evening in May promises to 
be a real celebration of the difference that 
individuals and teams can make to the lives 
of our patients.” 

Hundreds of staff nominated for Star Awards

Open Day 2012
Saturday 12 May 11am–3pm

Chelsea Football Club—the venue for the 
Star Awards evening on 14 May

See p5 for details

Directors’ Den:
    The final
       six
            p10



Quick bites

Trust ‘Highly commended’ 
in national awards

Chelsea and Westminster and our partners 
in the Fulham Road Collaborative—the 
Royal Marsden and Royal Brompton 
hospitals and the Institute of Cancer 
Research (ICR)—have been highly 
commended in a major national award 
scheme.

The Collaborative was a finalist in the 
Procurement Initiative of the Year category 
for health and social care organisations of 
the National Government Opportunities 
(GO) Excellence in Public Procurement 
Award.

This is independent recognition of the 
Collaborative’s innovative approach to 
awarding the contract for ‘Soft Facilities 
Management (FM)’ services which include 
catering, cleaning, portering, and security.

The new contract, which was awarded to 
ISS Mediclean in December 2011, will 
result in significant cost and efficiency 
savings because it followed a competitive 
tendering process which focused on 
maximising value for money while 
maintaining service quality across all three 
hospitals and the ICR. 

New Chief Executive 
now being recruited

F o l l o w i n g  H e a t h e r  L a w r e n c e ’s 
announcement in January that she will 
be leaving the Trust this summer after 
12 years as Chief Executive, the process 
to recruit her replacement is now well 
underway.

The Trust is looking for an exceptional 
leader who can continue to progress our 
reputation for outstanding patient care 
and financial stability while inspiring and 
motivating staff to ensure that we provide 
the best possible experience for patients.

Interviews are due to take place in early 
May and the appointment of a new 
Chief Executive will be approved by our 
Council of Governors—including elected 
representatives of patients, members of 
the public and staff—at a special meeting.

Interim Chief Operating 
Officer joins the Trust

Following Deputy Chief Executive Amanda 
Pritchard’s departure from the Trust on 5 
April to take up a new challenge at Guy’s 
and St Thomas’ NHS Foundation Trust, 
David Radbourne has joined the Trust this 
month as Interim Chief Operating Officer.

Deputy Chief Nurse 
appointed

Tony Pritchard has been appointed as 
Deputy Chief Nurse following a formal 
recruitment and interview process.

Thérèse Davis, Chief Nurse and Director of 
Patient Experience and Flow, said: “Tony 
has been covering the role on an interim 
basis and we are delighted that he will be 
continuing in this role permanently.”

Heather’s view by Heather Lawrence, Chief Executive

I was so pleased to receive the results of 
the 2011 Staff Survey, which showed 

that for the third year in a row, Chelsea 
and Westminster Hospital was placed in 
the top 20% of acute trusts nationally 
for staff engagement. This includes staff 
feeling able to contribute to improvements 
at work.

As a member of the Trust Board, I am 
conscious that many of the decisions we 
make have a direct impact on staff in all 
areas of the Trust and it’s encouraging 
to learn that many staff are aware that 
they have the opportunity to get involved 
and be a part of change rather than just 
an observer.

I’ve mentioned before that change is 
inevitable, but it’s how we manage those 

changes that can make the difference 
between it being a positive or negative 
experience. While we may not be able to 
change the outcome, how we get there is 
completely within our gift.

It’s fitting then, that I now have the 
opportunity to thank all staff who took 
the time to enter our very first Directors’ 
Den and congratulate those who were 
shortlisted. This initiative was created to 
provide staff with innovative ideas the 
opportunity to make them a reality and 
we received 48 applications in total.

You can read more about the six 
shortlisted projects in this issue of 
Trust News. All of the staff shortlisted 
have developed ideas that will no doubt 
improve the care we provide for our 
patients—both directly and indirectly—and 
they all deserve an opportunity to take 
their projects forward.

I’m looking forward to seeing their 
presentations on 19 April when I and my 
fellow Directors’ Den judges will have the 
difficult task of choosing the winners.

One of the other things we’re pleased 
to be able to announce in this issue is 
the four values which were agreed at the 
March Trust Board meeting following the 
completion of our recent ‘Who do you 
think WE are?’ consultation with patients 
and staff:

• Respectful
• Kind

• Safe
• Excellent

These are values that many of us already 
uphold, but part of what makes a good 
experience for patients, relatives and 
friends who come into contact with 
Chelsea and Westminster is knowing 
what to expect when they do. Being clear 
about our values will play a significant 
part in that.

The ‘Who do you think WE are?’ work has 
been championed by one of the Trust’s 
Non-Executive Directors, Jeremy Loyd, 
working in partnership with the executive 
leads, Chief Nurse Thérèse Davis and HR 
Director Mark Gammage. I would like to 
thank them, along with many other staff 
including Tony Pritchard and Carol Dale, 
for their hard work and enthusiasm for 
this project.

And finally, thank you to those who 
nominated someone in the Chelsea and 
Westminster Star Awards. 

We had an amazing 656 nominations 
in the Staff Choice categories, plus an 
additional 122 nominations which were 
received from patients who nominated 
staff in the Patient Choice category. I 
will have the exceptionally difficult job of 
choosing the ‘Chief Executive’s Special 
Award’, but I’m already looking forward to 
celebrating everyone’s achievements at 
the awards ceremony on 14 May.

The awards are being made possible 
through a grant from the Chelsea and 
Westminster Health Charity.

Web
watch

On Tuesday 20 March we tweeted live 
from our Twitter account @ChelwestFT 

at 56 Dean Street, our HIV and sexual 
health centre in Soho.

The event aimed to highlight how having a 
sexual health check should be considered 
a normal part of people’s lives and 
included personal accounts from patients 
about why they felt it was important to 
come in for regular check-ups.

Working with staff, we tweeted a step-by-
step account of a typical visit to the clinic, 
including what would happen if a person 
tested positive for a sexually transmitted 
infection (STI).

We also provided information about some 
of the specialist services offered at 56 
Dean Street—such as a clinic aimed at the 
transgender community and a service for 
psychosexual conditions.

In April we are planning a Twitter event in 
Maternity to share the experiences of some 
of our new mums, and in May we will be 
tweeting at the West London Centre for 
Sexual Health with a focus on sexual health 
for younger people. Dates will be publicised 
on the Trust website www.chelwest.nhs.uk 
nearer the time.

Each month Infection Control Link Professionals (staff who are responsible for infection 
control in their areas of the Trust) conduct audits to track hand hygiene compliance.

     Stars of the month—100% compliance, February 2012

• Assisted Conception Unit
• Burns Ward
• Chelsea Wing
• Edgar Horne Ward
• Josephine Barnes Ward
• Kobler Day Care

• Lower Ground Floor 
Outpatients

• Main Theatres
• Medical Day Unit 
• Nell Gwynne Ward
• Outpatients 4

• Paediatric Dental
• Paediatric Theatres
• Phlebotomy
• Recovery (Main 

Theatres) 

Hand hygiene compliance, April 2010–February 2012

Hand hygiene watch

Target area—90% compliance or greater
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I felt I must write to thank all the nurses, doctors and staff on the Burns Unit for the wonderful care and kindness you gave to my mother. 
I appreciate how severe her burns were and it was quite remarkable how an elderly lady of 94 was able initially to recover from the skin graft operation. 

This certainly would not have been possible without a loving, caring and dedicated team.

In this day and 
age when the 

NHS seems to come in for 

criticism, I can honestly s
ay 

that I am sure my mother 

could not have 
been better 

cared for anyw
here.

My wife and sister jo
in me in 

thanking you al
l so much to 

ensure that my mother passed 

on peacefully an
d in no pain.

—TP

Patient Letter of the Month



Day in the life... Lorraine Bewes Director of Finance

C helsea and Westminster Hospital is 
fortunate to have a stable financial 

position thanks to the hard work of staff to 
find ways of doing things more efficiently 
and identify savings, while at the same 
time remaining committed to improving 
the care we provide for our patients.

There’s never been a more important 
time for hospitals to have their finances 
in check and this month we meet the 
woman who leads our financial team and 
is responsible for a budget of £340 million.

7:30am
I’m usually in the office by 7:30am after 
dropping my son off at the bus and I use 
the time before my first meeting—usually 
30 minutes to an hour—to action things 
that are waiting for my attention and go 
through my emails. 

As Finance Director I’m responsible for 
holding my team to account for accurately 
reporting the financial position and there 
are a variety of projects they’re working 
on at any one time to improve financial 
systems and financial support for the 
Trust. I’m accountable to the Board so I 
report to them on a monthly basis about 
our financial position.

March was very busy as we prepared for 
the end of the 2011/12 financial year on 
31 March and external audit, as well as 
approving the budget and business plan 
for the 2012/13 financial year. I am also 
the Senior Information Risk Owner and 
responsible for ensuring we are compliant 
on Information Governance and our annual 
self assessment which happens in March.

The finance team is key to delivering the 
financial strategy set by the Board and 
we need to be involved in all areas of the 
Trust and manage the cross-relationships 
between different services and projects.

9am
My first meeting of the day is to discuss 
the joint procurement project. I’m heavily 
involved in transitioning our procurement 
service to a joint service with the Royal 
Marsden and improving the impact of 
procurement to identify savings towards 
the Trust’s Cost Improvement Programme 
(CIP) target. This also includes ratifying 
high value contracts with various suppliers.

Then I have a meeting with recruiters to 
discuss the joint Director of Procurement 
post which is currently being advertised.

11am
I have a meeting to discuss three separate 
projects I’m involved in, but which are very 
closely linked—the Managed Print Contract, 
BigHand (digital dictation system) rollout 
and GP Communications. 

I’m the Senior Responsible Officer (SRO) 
for a project which is preparing the Trust 
for a change in the way we are paid for our 
services—very important to get right! I am 
involved in a number of projects going on 
within the Trust and have anything between 
10–20 projects on at any one time, so 
there are a number of plates which I need 
to keep spinning at the same time.

1pm
As Finance Director of Chelsea and 
Westminster, I have a responsibility to be 
out and about externally to understand the 
external environment that we are working 
in and to raise the profile of the Trust.

There is a lot going on externally with the 
imminent consultation on the NHS North 
West London reconfiguration Shaping 
a healthier future programme which is 
looking at how healthcare is delivered in 
North West London.  I am a member of the 
Finance and Business Planning Group for 
this programme.

From September, I will be chairing the 
Association of UK University Hospitals 
(AUKUH) Directors of Finance which is a 
national network of NHS trusts engaged 
in research and teaching. There are big 
changes being made to how education and 
teaching is being funded which the Trust 
needs to factor into its forward financial 
plans.

2pm
At the moment, one of my main 
priorities is my role as the lead 
negotiator for the Trust in our 
contract discussions with the North 
West London commissioners and I 
have weekly contract negotiation 
round meetings to settle the 
contract for 2012/13.

Every year we have to agree 
the amount and type of 

work we will carry out in the coming year. 
It’s been particularly challenging this year 
because of the savings the NHS in our 
sector needs to achieve, but we’re really 
focused on partnership working so that 
we secure the best outcome for patients.

We need to find ways of making what 
we do more affordable and better for 
patients and it is challenging to continue 
finding new ways of delivering care. Our 
approach, which has been successful to 
date, is to manage our CIP programme in 
a detailed way, almost as though we are 
in turnaround.

At first it might not seem obvious, 
but finance and patient care are 
inextricably linked and if the 
money isn’t right then you 
can’t do what you want 
and make improvements 
for patients. I’m very 
proud of our financial 
position, but we can’t 
afford to take our 
foot off the pedal. 
We’re all so busy, 
but we need to 
keep on top of it.

Our department 
results are only as 
good as my team 
though. I’ve been 
told that as a boss 
I’m quite demanding, 
but I really believe 
that if a job is worth 
doing it’s worth doing 
well and I really enjoy 
seeing my team being 
recognised for their efforts 
and delivering the 
results.

Foundation Trusts are known as trail-
blazers and we are fortunate to have been 
able to capitalise on our financial success 
and afford investments like the Netherton 
Grove extension, but I think there is still so 
much more we can do.

4pm
Unusually, I don’t have any further 
meetings for the rest of the day, but I’m 
looking forward to watching my daughter 
sing at her school’s fashion show tonight. 
I usually leave around 6:30–7pm, but 
sometimes I do some later nights in the 
week so that I can spend my weekends 

with my family.

How long have you worked here?
I started working at the Trust in 1999. I left 
in 2000 to work in Europe and returned 
in 2003.

Why did you choose to work at 
Chelsea and Westminster?
Once I walked through those revolving doors, 
I felt that this was a Trust I wanted to be in. 
We have outstanding staff working here, 
which always makes the difference and 
maybe this is why we stand out from other 
hospitals in the UK.

Which public figure do you most admire?
Aung San Suu Kyi—I was born in Rangoon, 
Burma, and therefore find this lady an 
inspiration for her unflagging efforts to 
show support to many people in Asia. 
Her remarkable courage and strength by 
peaceful means will be a lasting legacy.

What do you most enjoy about your work?
I enjoy encouraging people to do better 
and becoming a new Governor for the Trust 
has given me a chance to enhance this. I 
feel other colleagues within the Trust have 
encouraged me and therefore I think we 
should all try to pass on important and 
useful knowledge to others.

Which work colleague has inspired 
you the most?
Andrea Blay—Consultant Nurse for Critical 
Care Outreach. She is an asset to the Trust 
and works hard to promote good, safe 
practices in nursing. Her teaching skills 
are of the highest standards and she is 
always willing to share her knowledge with 
colleagues. Andrea is all about the patient 
and their relatives, while ensuring all her 
colleagues working with her and for her, are 
treated with dignity and patience. 

60
second
interview
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Maddy Than
Co-ordinator, Clinical Engineering and Staff Governor
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Foundation Trust Membership News 

Thank you to all Foundation Trust 
members who took the time and 

trouble to nominate staff in the Patient 
Choice category of our first Chelsea and 
Westminster Star Awards—more than 120 
nominations were received.

A judging panel chaired by Chief Nurse 
Thérèse Davis and also including Patient 
Governor Cass J Cass-Horne now has the 
tricky task of assessing all nominations 
received and shortlisting just three 
individual members of staff or teams for 
the Patient Choice accolade.

The Star Awards also include the Council 
of Governors Special Award—nominations 

have been received from Governors 
and will be judged by a panel of three 
Governors.

See www.chelwest.nhs.uk/star-awards 
for the shortlist when it is published (this 
should be available by the time this issue 
of Trust News is published) and for the 
winners who will be announced at the 
awards evening on Monday 14 May.

The Council of Governors Quality Awards 
recognise the contributions that 

individuals and teams of staff make to 
improving the quality of patient care.

They are sponsored by our Foundation 
Trust Governors—elected representatives 
of patients, members of the public and 
staff—to demonstrate the importance 
that the Governors place on rewarding 
the commitment of staff to quality.

The awards, which are held throughout 
the year, are publicised to all Trust staff 
to encourage them to submit entries for 
consideration with team winners receiving 
a prize worth £250 and individual staff 
winners receiving a prize worth £100. Self-
nominations and nominations of staff by 
colleagues are welcomed.

Since the winners of the first round of 
Quality Awards were announced in March 
2011, a wide range of initiatives to improve 
quality have been recognised.

The first winners announced last March 
included the Macmillan Counselling 
Service which was launched in 2009 in 
partnership with Kensington and Chelsea 
Cruse to provide emotional support for 
cancer patients and their carers. 

One recipient of the service said: “I am not 
sure how I have would coped without this 
support and knowledge.”

Another winner of the inaugural Quality 
Awards last March was Sarah Hamilton, 
Liaison Health Visitor in Children’s A&E. 

She was nominated by her colleagues 
for her contribution to improving the 
safeguarding system, developing 
processes af ter child deaths, and 
improving information for parents and 
children.

Children’s A&E Consultants Dr Jo Hacking 
and Dr Ed Abrahamson said: “Sarah is an 
absolute pleasure to work with.”

Winners of the most recent round of 
Quality Awards included the Phlebotomy 
Department whose hard work has reduced 
patient waiting times for diagnostic blood 
tests from more than two hours in 2009 
to less than 15 minutes.

Staff in the Musculoskeletal Physiotherapy 
team were also recognised for their work 
in carrying out a patient survey, the results 
of which enabled them to improve patient 
care.

• The next call for entries for the latest 
round of the Council of Governors Quality 
Awards will be publicised in May—staff 
should see the Daily Noticeboard email 
bulletin, May’s Team Briefing and June’s 
Trust News for details of how to enter and 
the deadline for nominations

A big thank you to all Foundation Trust 
members who played such an active 

role in shaping the Trust’s new values 
which are unveiled in this month’s Trust 
News.

Our values will define what patients should 
expect when they are cared for at Chelsea 
and Westminster and how all staff can help 
to meet these expectations.

The Trust’s Board of Directors agreed 
the values at their meeting on 29 March 
following the ‘Who do you think WE are?’ 
consultation in February during which more 
than 800 people voted for their top four 
values from a shortlist of 12 options.

In addition to casting their votes, more 
than 40 Foundation Trust members and 
representatives from patient groups took 
part in three focus groups during which 
the behaviours that people would expect 
to be associated with certain values were 
explored.

The results of the ‘Who do you think WE 
are?’ consultation were analysed and 
presented to the Board of Directors at 
their meeting on 29 March for agreement 
of our four values.

Our values will be launched publicly at the 
hospital Open Day on Saturday 12 May. 

Governors sponsor awards to reward 
staff commitment to quality

Members have their 
say on our values

Members nominate 
their staff stars

The Phlebotomy team receive their Quality Award from Melvyn Jeremiah (Patient Governor)

Liaison Health Visitor Sarah Hamilton (2nd left) with Susan Maxwell (Patient 
Governor), Thérèse Davis (Chief Nurse) and Martin Lewis (Public Governor) 

The Musculoskeletal Physiotherapy team with Wendie 
McWatters (Patient Governor—4th right) 

Macmillan Counselling Service staff member Diana Willis with Russ Hargreaves  
(Macmillan Cancer Information and Support Manager) and Catherine Gillespie 
(Clinical Cancer Services Manager and Macmillan Lead Nurse)
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Foundation Trust Membership News 

Council of 
Governors 
meeting
Thursday 3 May

The Council of Governors meets regularly 
throughout the year. Meetings are 

open to the public and Foundation Trust 
members are welcome to attend—the 
meetings give you an opportunity to hear 
about current topics and plans. 

The next meeting of the Council of 
Governors is at 4pm on Thursday 3 May 
in the Boardroom on the Lower Ground 
Floor of Chelsea and Westminster Hospital, 
369 Fulham Road, SW10 9NH.

Annual 
Members’ 
Meeting
Thursday 13 September

The Annual Members’ Meeting is your 
chance to hear about the last 12 months 
at Chelsea and Westminster and our 
future plans. It includes presentations by 
the Chairman, Chief Executive, Director of 
Finance and a Foundation Trust Governor.

This year’s meeting will be at 5.30pm on 
Thursday 13 September in the Restaurant 
on the Lower Ground Floor of Chelsea and 
Westminster Hospital, 369 Fulham Road, 
SW10 9NH.

Sign up for our 
monthly email 
newsletter for 
members

Members’ News is our new monthly 
email newsletter for Foundation Trust 

members who have opted to provide us 
with their email address.

More than 3,000 patient and public 
Foundation Trust members are on our 
email distribution list which means that 
they already receive Trust News and other 
membership updates electronically.

Make sure you don’t miss out on the 
opportunity to find out all the latest news 
from Chelsea and Westminster—including 
opportunities to book your place for future 
‘Medicine for Members’ seminars and other 
events.

If you are already a Foundation Trust 
member but you have not provided us 
with your email address, you can ensure 
you are added to our distribution list by 
contacting the Foundation Trust Office with 
your email address:

T: 0870 707 1567
E: cwht@nhs-membership.co.uk

S usan Maxwell is a Patient Governor, 
elected to serve on our Council of 

Governors by patients who have chosen to 
become members of our Foundation Trust. 

She says: “I stood for election because, as 
a regular patient who continues to receive 
top quality care here at Chelsea and 
Westminster, I wanted to put something 

back. By being one of the Governors who 
give patients a voice, I hope to make a 
further contribution to the constructive 
progress of the hospital in its strides to 
improve the patient experience.”

Susan is also a Governor representative 
on our Open Day Operational Group which 
helps to organise this popular annual event, 

sponsored by the Council of Governors—in 
this month’s Trust News she previews this 
year’s Open Day.

“The Council of Governors considers it a 
privilege to fund the Trust’s annual Open 
Day.  Indeed, it’s a wonderful opportunity 
for patients, their visitors and the local 
community to see how the clinical, clerical, 
cleaning and maintenance staff all work 
as a united team to make Chelsea and 
Westminster one of the top hospitals in 
London.

“At this year’s Open Day, which will be 
held from 11am-3pm on Saturday 12 
May, visitors will have a chance to look 
round the newly opened Netherton Grove 
extension housing the new Chelsea 
Children’s Hospital, which is an integral 
part of Chelsea and Westminster Hospital.

“There will be live music organised by 
Hospital Arts throughout the day, for 
children there will be attractions including 
a Teddy Bear Hospital, facepainting and 
games, while for the adults there will be 
lots of interestingly informative but also 
fun stands—with prizes to be won.  

“For those of an adventurous nature, call 
into the Treatment Centre for a behind-
the-scenes look at one of our operating 
theatres.

“The Governors’ stand will be situated in the 
Information Zone, next to Costa Coffee on 
the Ground Floor.

“All visitors are welcome to come and ask 
us as many questions as you like about the 
Trust, and also to give us your suggestions 
as to how we could further improve our 
services for patients and their relatives 
and carers.

“For non-members, we are again giving 
away free cotton shoulder bags and pens 
with a chance to enter our free prize draw 
when you sign up as a new member of 
the Trust.  There’s a first, second and third 
prize (£25, £15 and £10 Marks & Spencer 
vouchers), so we are well worth a visit!

“The Governors hope you will come along 
and see the wonderful work the hospital 
does and that you will enjoy a lovely few 
hours of fun whilst doing so. Bring your 
friends and family!”

Come and join us on Open Day 2012
By Susan Maxwell, Patient Governor

Members of Chelsea and Westminster 
Hospital have the opportunity to 

meet their elected representative on the 
Council of Governors at regular ‘Meet a 
Governor’ sessions which are held in the 
Information Zone on the Ground Floor of 
the hospital (near Costa Coffee).

Why not come along for an informal chat 
or give your views on the hospital to them?

Upcoming sessions are listed below. 
If you cannot attend on any of these 
dates, please contact the M-PALS office 

on 020 3315 6727 and they will ask a 
Governor to meet you at your convenience.

May
• Thursday 3 May, 2–3pm—Susan Maxwell 

(Patient Governor)
• Wednesday 16 May, 1–3pm—Melvyn 

Jeremiah (Public Governor)

June
• Friday 1 June, 1–2pm—Susan Maxwell 

(Patient Governor)
• Wednesday 13 June, 1–3pm—Melvyn 

Jeremiah (Public Governor)

‘Meet a Governor’ sessions

We are holding the second in our new 
series of health events for Foundation 

Trust members—‘Medicine for Members’.

Consultant Physician Dr Richard Morgan 
will be the keynote speaker at our 
dementia seminar at 5:30pm on Tuesday 
1 May in the Postgraduate Lecture Theatre 
on the Lower Ground Floor of Chelsea and 
Westminster Hospital.

Come along to hear about new treatments 
for dementia and the services that are 
available for patients and carers at Chelsea 
and Westminster Hospital and in the 
community.

The first ‘Medicine for Members’ event, 
a bowel cancer awareness seminar 
held in February, proved popular and 
successful—all Foundation Trust members 

who attended said that they found it useful 
and that they understood more about 
bowel cancer as a result of the seminar.

How to book your place

Places for the dementia seminar on 1 May 
are available to Foundation Trust members 
on a first come, first served basis.

Numbers are strictly limited so you are 
advised to book early—please email 
matthew.akid@chelwest.nhs.uk or call 
020 33315 6828 to book a place.

‘Medicine for Members’ 
free health event
Tuesday 1 May

 medicine for
members
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Photo gallery
Fiona Bruce films new 
BBC programme at 

Chelsea and Westminster

BBC presenter Fiona Bruce 
filmed in the X-ray Department 

recently for a forthcoming 
episode of peaktime BBC1 

arts show ‘Fake or Fortune’.

In the programme, Fiona 
and co-presenter Philip Mould will 

investigate a possible Van Dyck painting 
which may have been overpainted, and 

they wanted to X-ray the picture 
before any restoration work began.

Filming in the X-ray suite took 
place in the early morning, before routine appointments 

for patient X-rays started, and the BBC generously donated £250 to Hospital 
Arts as a thank you for being given permission to film in the hospital. 

Say ‘no’ to the 
cigarettes

The NHS Kensington 
and Chelsea Stop 

Smoking Service hosted 
a stand in the hospital 

on Wednesday 14 March 
for No Smoking Day.

The service, which is 
based in the hospital’s 

Preoperative Assessment 
Centre (located on the Lower Ground Floor) offers information 

about how they can support smokers who want to quit.

(l–r) Alison Fraser (Oral Health Practitioner), Catherine 
Andrews (Lead Nurse), Kevin Kennie (Hospital Stop Smoking 

Specialist) and Angela Beresford (Volunteer)

Every 20 minutes, someone 
in the UK is diagnosed 

with a blood cancer such as 
leukaemia.

There are nearly 1,600 people 
in the UK in need of a blood 
stem cell transplant which is 
usually their last chance of 
survival.

More stem cell donors are 
urgently needed because 
70% of patients will not find 
a matching donor from within 
their families.

This is where Anthony Nolan 
comes in—this pioneering 
charity (formerly known as the 
Anthony Nolan Trust) saves 
the lives of patients with blood 
cancers every day by using its 
register to match volunteer 
donors who are willing to 
donate their blood stem cells 
(or bone marrow) to people in 
desperate need of a transplant.

This month Trust News finds 
out more about stem cell 
donation and talks to an A&E 
nurse who found becoming 
a donor an overwhelmingly 
positive experience.

Anthony Nolan provides two potentially 
lifesaving blood stem cell transplants 

every day by matching donors on its 
register with patients who need a 
transplant.

But for every patient who the charity is able 
to help, there is usually another patient 
who cannot be helped because no match 
is found.

There are currently more than 430,000 
people on the Anthony Nolan register but 
the charity aims to grow the register to one 
million potential donors.

Ellen Marshall, Senior Communications 
Officer at Anthony Nolan, says: “We 

particularly want to recruit young men aged 
18–30 because they are the most likely to 
be chosen as donors but they account for 
just 12% of people currently on the register.

“To join the register, you must be aged 
between 18 and 40, weigh more than 8 
stone (51kg) and be in general good health. 

“For more information on the donating 
process, or to apply to join the register, visit 
www.anthonynolan.org or call us on 0303 
303 0303. All new donors are welcome but 
young men are particularly encouraged to 
join the register.”

Approximately 80% of blood stem cell 
(or bone marrow) donations take place 

through a technique called peripheral 
blood stem cell collection (PBSC).

This is a routine procedure which is almost 
as simple as donating blood.

Ellen says: “Most donors talk about how 
wonderful it is to have potentially saved 
someone’s life.”

Want to know more?

If you would like to find out more, useful 
websites include:

• www.anthonynolan.org
• www.blood.co.uk
• www.nhsbt.nhs.uk/bonemarrow

Charity urges more 
donors to sign up

Young men aged 18–30 are encouraged to join the register
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Andrew Lansley pays us a visit

Secretary of State for Health Andrew Lansley visited the 
hospital in March as part of his support of the ITV ‘Daybreak’ 

campaign to find the country’s finest “Health Heroes”.

Mr Lansley spent time in the Acute Assessment Unit where he chatted with 
staff and patients before filming a message of support for the campaign.

‘Daybreak’ viewers 
were being asked 
to nominate their 
unsung hero of 
the healthcare 

community.

(l–r) Nicole Mulhall 
(Senior Staff 

Nurse), Andrew 
Lansley and 

Heather Lawrence 
(Chief Executive) 
chat to a patient 

on the Acute 
Assessment Unit

...With a little help from our Friends

Top photo: The Friends of Chelsea and 
Westminster Hospital hosted a Bridge Event 

on 8 March which was attended by more than 
100 people and raised approximately £2,800.

The funds will go towards the cost of a 
new hoist for the hydrotherapy pool.

Bottom photo: Friends Volunteers 
Susan Wright (left) and Shiela Kemp 

with the cross-training machine 
that was purchased with funds 

from The Friends and donated to 
the Physiotherapy Department.

Ruth Audus,  Emergency Nurse 
Practitioner in the A&E department 

at Chelsea and Westminster Hospital, has 
been a blood donor all her adult life and 
has also been on the British Bone Marrow 
Register for 10 years.

She got the call just before Christmas 2011 
to says she was a match for a patient who 
needed a stem cell transplant.

Ruth says: “I had a series of blood tests 
and medicals organised to confirm the 
match. Several injections were then given 
to make my body produce more white 
blood cells, preparing me for 
the donation 
process.

“ I  wa s  t hen 
placed on a 
cell separator 
machine which 
s o r t e d  o u t 
stem cells and 
plasma needed 
for the donation 
while the rest of 
my blood was 
returned to me. 

“A total of four 
million stem cells 
were harvested 
but it only took two 
days—five hours on the first day and three 
hours on the second—with only minimal 
discomfort.

“The British Bone Marrow Register 
and Anthony Nolan were brilliant, very 
organised, providing individualised expert 
advice and care. My colleagues in A&E 
were also very supportive. 

“I was pleased yet humbled 
to have helped someone by 
becoming a stem cell donor 
as it did me no harm and yet 
can be life-changing, and 
potentially life-saving, for the 
recipient.

“I would encourage anyone 
who is fit and healthy to be 
a donor, whether a blood or 
stem cell donor. My donation 
was an opportunity to provide 
a potentially life-saving 
contribution for the recipient 
and I was privileged to be a 

match for someone.

“Do something amazing, be a match and 
save a life.”

• There are two ways to become a donor—
you can sign up through the National 
Blood Service if you are already a blood 
donor or you can sign up to the Anthony 
Nolan register

Katie Piper, who was left partially 
blinded in her left eye after she had 

acid thrown in her face during an attack, 
has regained some of her sight—thanks 
to pioneering stem cell surgery.

Katie, whose treatment at Chelsea and 
Westminster Hospital following the acid 
attack was featured in a Channel 4 
documentary Katie: My Beautiful Face, 
had the stem cell surgery at the Queen 
Victoria Hospital in East Grinstead.

Doctors used stem cell tissue from 
the cornea of an anonymous 
donor which they grew and then 
stitched into Katie’s damaged 
eye.

The surger y  de s t royed 
abnormal cells and the donor 
cells stimulated healthy 
cells in eye, enabling them 
to multiply.

Speaking during the 
r e c e n t  C h a n n e l  4 
documentary Katie: The 
Science of Seeing Again, 
Katie said: “Of all my 
injuries, it’s the damage 
to my left eye that has 
had the most impact. 

“The hardest  par t  is 
not being able to see 
anything on one side. In 
crowded places, it leaves 
me feeling scared and 
vulnerable.”

Eye specialist Mr Sheraz 
Daya, who treated Katie 
at the Queen Victoria 
Hospital, told the BBC: 

“We had these cells made 

by the eye bank and we transplanted 
them onto Katie’s eye.

“The fascinating thing about all this is that, 
while we are taking tissue from somebody 
who died, in the long term what we have 
found is that there is no DNA from that 
individual.

“So we expect, in Katie’s case, that all 
the cells we’ve 

transplanted will 
dissolve and 

be replaced 
with Katie’s 
tissue.”

The donor’s story
A&E nurse Ruth urges 
others to ‘Be a match, 
save a life’

The recipient’s story
Burns survivor Katie 
Piper benefits from 
stem cell surgery
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Staff from 56 Dean Street, the Trust’s 
HIV and sexual health centre in Soho, 

have been shortlisted for the BMJ Group 
Improving Health Awards.

The accolade is for their efforts in marking 
World AIDS Day in December by setting a 
Guinness World Record for administering 
HIV tests at the G-A-Y Bar in Old Compton 
Street—a grand total of 467 people took 
a test in just eight hours.

56 Dean Street has been shortlisted in the 
Health Communication Campaign of the 
Year category of the BMJ awards which 
will be announced on 23 May. 

The World AIDS Day event has also been 
shortlisted in the Low Budget Campaign 
category of the Chartered Institute of 
Public Relations (CIPR) Excellence Awards—
winners will be announced on 28 May.

Dr Simon Barton, Clinical Director for 
HIV & Sexual Health Services, said: “This 
event was both groundbreaking and 
inspirational.”

A public consultation on changes to NHS 
services in North West London, which 

will have a major impact on Chelsea and 
Westminster Hospital, is due to take place 
this summer.

The Shaping a healthier future programme, 
which is led by NHS North West London, 
will include proposals to save £1 billion 
and improve quality of care.

Staf f and patients at tending pre - 
consultation events on 23 March heard 
that the proposals are likely to include 
reducing the number of A&E departments 
in North West London from eight to five.

If the plans currently being discussed form 
the basis of consultation, the public will be 
presented with a choice of shutting A&E at 
either Charing Cross Hospital or Chelsea 
and Westminster Hospital.

Losing A&E would have a significant impact 
on Chelsea and Westminster because 
not only would the more than 100,000 
patients who are treated in the department 
every year have to go elsewhere but also 
it would reduce the number of inpatients 
admitted to the hospital.

Conversely, if Charing Cross lost its A&E, 
we would not only expect to see many more 
A&E patients but also more inpatients.   

Staff who want to know more about Shaping 
a healthier future have two opportunities to 
get involved over the next few weeks:

• Tuesday 17 April, 12 noon–1pm, Hospital 
Boardroom, Lower Ground Floor—Open 
Forum, all staff welcome to attend

• Thursday 3 May, 1–2pm, Postgraduate 
Lecture Theatre, Lower Ground Floor—
Grand Round, medical staff invited

Further information about the Shaping a 
healthier future public consultation will 
be communicated to Foundation Trust 
members, staff and everyone else with 
an interest in Chelsea and Westminster 
Hospital over the coming weeks and months.

T he Department of Health published NHS 
Staff Survey results for every NHS trust 

in England on 20 March.

Listening to and learning from the 
experiences of staff who work here is key 
to achieving our goal of being an employer 
of choice for staff.

So what were the key findings of this year’s 
Staff Survey? Read on to find out.

In total 61% of Trust staff completed and 
returned their surveys compared with a 
national average response rate of 54%.

Overall the results of the survey are 
very positive and show some notable 
improvements compared with last year’s 
results.

For the third year in a row the Trust is in the 
top 20% of acute trusts nationally for Staff 
Engagement which includes staff feeling 
able to contribute to improvements at work 

and recommending the Trust to their family 
and friends as a place to receive treatment 
and work:

• 80% of staff would recommend Chelsea 
and Westminster for treatment—the 
national average is 63%

• 70% of staff would recommend Chelsea 
and Westminster as a place to work—the 
national average is 51%

The Staff Survey consists of 38 key 
findings.

Chelsea and Westminster achieved the 
best score for an acute hospital trust for 
four key findings including:

• Staff reporting good communication 
between senior management and staff

• Staff believing the Trust is committed 
to their work-life balance

• Staf f  believing there are good 
opportunities to develop their potential 
at work

• Low levels of staff experiencing physical 
violence from patients/relatives or the 
public at work

In some cases these scores were shared 
by other acute trusts but no acute trust 
scored better than us on these four key 
findings.

Overall Chelsea and Westminster is in 
the top 20% of acute trusts nationally for 
17 key findings and above average for a 
further seven key findings.

The Trust is in the top 20% of acute trusts 
for well structured appraisals, support from 
line managers, and staff receiving on the 
job training.

Areas for improvement, despite some 
progress this year, include the availability of 

handwashing materials, staff experiencing 
discrimination, staff working extra hours, 
and staff receiving health and safety 
training.

The Trust will use the results of the Staff 
Survey as the basis for a Trustwide action 
plan. Local action plans will be developed 
by individual wards and departments.

Mark Gammage, Director of HR said 
“Overall I am very pleased with the results 
of this year’s Staff Survey. It is particularly 
encouraging that we are among the best 
hospitals nationally in terms of staff 
recommendation as a place to work or 
receive treatment.”

• The full Staff Survey results are available 
on the Trust website at www.chelwest.
nhs.uk/working-here/staff-survey and 
on the staff Intranet (Departments—
Human Resources—Staff Survey 2011)

What our staff say about us—survey results

56 Dean Street 
campaign 
shortlisted for 
two awards

Trust 
shortlisted 
for three 
PR ‘Oscars’
Chelsea and Westminster is shortlisted 

in three categories of the hotly 
contested Chartered Institute of Public 
Relations (CIPR) Excellence Awards—the 
most prestigious annual awards for people 
working in the PR industry.

The Trust is in the running for the Internal 
Communications category—for the ‘I’ve 
had mine, have you had yours?’ campaign 
to encourage staff to have their flu 
vaccination—and in the Website category 
for the redesign of the Trust website 
www.chelwest.nhs.uk.

56 Dean Street, the Trust’s HIV and 
sexual health centre in Soho, has 
also been shortlisted with healthcare 
communications agency 90TEN (see story 
to the left for details).

Winners of the CIPR Excellence Awards 
will be announced at an awards evening 
on 28 May.

The Trust’s Stroke Unit and Transient 
Ischaemic Attack (TIA) Service have 

been given an excellent rating, following 
a formal assessment by the NHS North 
West London Commissioners and Stroke 
Network Directors in January.

The Stroke Unit  met the highest 
requirements under the quality standards 

set out for London, scoring 11/12 overall 
for the assessment criteria.

The TIA Service scored 29/30 points 
based on the assessment criteria and was 
praised for ensuring that 93% of high-risk 
TIA patients received specialist assessment 
within 24 hours of presentation. 

Dr John Janssen (Consultant Neurologist 
and Lead Clinician for the TIA Service) 
was delighted with the outcome of the 
assessment. 

He said: “This was very much a joint effort 
of the whole stroke team, with senior 
medical input from Dr Michael Pelly (Stroke 
Lead) and Dr Richard Morgan (Consultant 
Physician).

“Heesook Lee (formerly Stroke Co-ordinator 
and now Sister in charge of the Stroke Unit), 
all of the staff working on the Stroke Unit, 
the registrars and Medical Day Unit staff 
should be proud of their achievement.

“Several examples of good practice 
including pressure care and the research 
programme under the auspices of the 
National Institute for Health Research 
(NIHR) Collaboration for Leadership 
in Applied Health Research and Care 
(CLAHRC) for North West London were 
found to be particularly praiseworthy by 
the assessment team.”

Members of the Stroke Team with Dr John Janssen (5th left)

Future of local NHS services
to be debated by the public 

It’s official—our Stroke 
and TIA services are 
excellent
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J unior Doctors: Your Life In Their Hands 
followed eight junior doctors embarking 

on their medical careers at Chelsea and 
Westminster Hospital.

Why did they choose to take part and what 
was the impact of filming on them, their 
colleagues and the BBC film crew?

The junior doctor—Dr 
Akira (Aki) Fukutomi

Why did you agree to 
be filmed?

I wanted to document a 
momentous milestone 
in my life. I thought 
about the risks but I 
believe in grabbing 
every opportunity and I 
wasn’t going to let this 
one pass me by.

Did it affect your training?

No, the team treated me in the exactly the 
same way as anyone else and the camera 
crew never slowed me down. 

Did it affect your relationship with other 
junior doctors?

We had a camera crew following us and 
some were uncomfortable about this. 
Fortunately, the crew understood that 
patient care came first. 

If at any point filming was interfering with 
work or other colleagues they would readily 
back off. 

All my colleagues welcomed us and the 
entire team worked well together.  

How do you feel about it in retrospect 
and would you do it again?

I am glad I took part and I would definitely 
do it again, but this time I would be myself 
right from the beginning. 

Originally I was anxious whilst being filmed 
and as a result kept an involuntary guard 
up at all times. 

Halfway through filming, I let down my 
guard through sheer exhaustion and as 
a result I answered the questions more 
naturally and with a bit more humour.

Would you encourage others to do it?

Yes, but only if you feel you’ve got the 
confidence for it. 

What can others learn from it?

I think it allows the public to get a greater 
understanding of the medical profession 
and the challenges that we face at work. 

Hopefully they will see lots of similarities 
with the troubles that they come across 
regardless of the profession. 

The registrar—Dr Elora 
Mukherjee (now Consultant in 
Acute Medicine, Ealing Hospital)

How did it feel knowing a film crew was 
going to be following Aki? 

Slightly stressful! At the start of August 
I was the only Acute Assessment Unit 
registrar on a 44-bed unit with a bunch of 
new junior doctors, so having a film crew 
was just an extra thing to think about. 

However, I didn’t have too much time 
to worry about it and 
just got on with being 
a medical registrar 
which is exactly what 
t h e  p r o g r a m m e 
demonstrates.

Did it affect the way 
you interacted with 
Aki?

No, Aki interacted with 
me in the same way as any of the other 
juniors so my approach with him was no 
different to my approach to all my other 
colleagues.

Why did you agree to be filmed?

Initially I was a bit reserved about being 
involved and directly filmed, but as I 
became more familiar with the film crew 
and started developing a rapport with my 
new juniors, I began to relax a little bit. 
After a couple of weeks, I actually began 
to forget the cameras were there.

What advice would you give to another 
doctor put in a similar position?

Only do it if you’re sure you want to do it. 

The aftermath is lots of discussion 
on Twitter, Facebook and online blogs, 
so be prepared to be judged on your 
performance by viewers. 

In the main though, as with any opportunity 
in life, if it comes your way and you’re up 
for it—just go with the flow and enjoy.

The BBC producer—
Anna Sadowy

Did making the series give you an 
insight into hospital life?

Absolutely. It was a 
tremendous insight 
into the day-to-day 
reality of being a 
doctor—massive 
r e s p o n s i b i l i t y , 
intense pressure 
and a relentless 
schedule. I really 
do think it’s a 
calling—there really 
are much easier ways to make a living! I 
have huge respect for doctors.

What are the challenges of working 
with patients and real life emergency 
situations?

The biggest challenge was making sure 
patients were happy to be filmed and that’s 
hard when people are ill. We followed a 
very strict protocol that was agreed with 
the Trust and the doctors and that worked 
well. In emergency situations, the ultimate 
challenge was always to capture a situation 
without getting in the way because what 
matters is the patient.

Why do you think Junior Doctors is so 
successful?

Because it portrays young doctors as 
they are. They have a huge amount of 
responsibility at such a young age and I 
think people are fascinated with how they 
handle that. 

I also think people are always drawn in by 
facets of the human condition that affect 
us all. We all get sick, we all end up in 
hospital at some point and we all die. It’s 
what life is all about and how we navigate 
this, and especially how those so young 
handle this, is what makes it interesting. 

Tweet all 
about it
We tweeted live during every episode 

of Junior Doctors: Your Life in 
Their Hands—here are just a few of the 
tweets about the programme and the 
hospital from followers of our Twitter feed 
@ChelwestFT:

Rachael Medlock @xxrach1989xx
The junior doctors were so good, especially 
Lucy & Andy, the hospital’s team work and 
nursing staff. Good luck to them.

Shellie @mytentoes
Ahh gonna miss #juniordoctors an amazing 
bunch with the world at their feet. Good 
luck guys!

Lowri Pritchard @LowriP2510
#JuniorDoctors very inspirational! Just need 
to get the grades now!!

Shelley Flaherty @ShelleyJuniorx
Seeing one of the first clips of @andysteval 
shows just how far he’s come during the 
series!

Sally Barfoot @SallyBarfoot
Yet again I am stunned by what a amazing 
bedside manner Lucy has. Humbling to see 
her with the elderly patients.

Hayley Lewis @Hayley_Lewis123
I love #Juniordoctors it makes me have so 
much respect for what they do.

Faye Eden @fayeeden
So obsessed with #juniordoctors gives me 
the determination to become one myself!!

Geeta Moudgil @GeetaMoudgil
I love Chelsea and Westminster Hospital 
staff are always helpful and it’s always 
so clean!

Mark Greenhall @markgreenhall
Find it fascinating to see how many doctors, 
nurses, midwives watch #juniordoctors 
Loving the comments

What’s it really like to be filmed 
on your first day at work?

The BBC documentary series Junior 
Doctors: Your Life in Their Hands, 

which was filmed at Chelsea and 
Westminster Hospital from August to 
November last year and broadcast on 
BBC3 in seven weekly episodes from 
January to March this year, proved to 
be a big hit with viewers.

Each one-hour programme was 
watched by an average of 2.3 million 
people and there were many positive 
comments about the hospital and 
our staff in the media and on social 
networking websites like Twitter.

In this month’s Trust News we hear 
from three people involved in the 
making of the series—a junior doctor, 
a registrar and a BBC producer—and 
feature some of the feedback from 
viewers of the programme who 
followed our live Twitter feeds during 
each episode.

BBC Junior Doctors documentary

ChelwestFT



Laughter is often cited as the best 
medicine—and a new team of Giggle 

Doctors starting work in the new Chelsea 
Children’s Hospital at Chelsea and 
Westminster Hospital certainly think it 
helps.

Two specially trained Giggle Doctors will 
be bringing monthly doses of laughter 
and smiles to sick children in Chelsea 
Children’s Hospital on the first Tuesday 
of every month following their first visit 
on 6 March.

Mark Norbury, Chief Executive of Chelsea 
and Westminster Health Charity whose 
funding has made it possible for the Giggle 
Doctors to start regular visits to Chelsea 
Children’s Hospital, says: “Chelsea and 
Westminster Health Charity is delighted to 
support our hospital as it finds new ways 
to enhance the patient experience. 

“Giggle Doctors is a great example of how 
we can fund services that make a positive 
difference. Nothing heals and brings 
people together like laughter.”

The Giggle Doctors are trained by Theodora 
Children’s Trust, which has been providing 
special visits for thousands of sick children 
in UK hospitals for 18 years. Chelsea 
Children’s Hospital patients are the latest 
to benefit from the magical moments, fun 
and laughter that the Giggle Doctors bring.

It’s not all jokes and juggling though; every 
Giggle Doctor trains for two years before 
graduating and starting work in a hospital. 
Training consists of a rigorous schedule of 
artistic and medical workshops which cover 
topics such as child development, infection 
control and improvisation.

Sarika Brown, Chief Executive of Theodora 
Children’s Trust, explains: “Going into 
hospital is a frightening thing for anyone, 
but particularly for children.

“Our Giggle Doctors are passionate about 
bringing fun and laughter to the children 
they visit and youngsters often make 
special requests for one of them to be 
present if they’re having stitches removed, 
chemotherapy, or any procedure they’re 
worried about.

“We already send Giggle Doctors to 17 
hospitals and we are delighted that we 
can now work with Chelsea Children’s 
Hospital to help raise the spirits of their 
young patients.”

Theodora Children’s Trust relies entirely 
on donations to keep running and hopes 
to double the number of hospitals it visits 
by 2020.

Visit www.theodora.org.uk for more 
information or text HAHA07 £5 to 70070 
to donate £5 which pays for a Giggle 
Doctor visit to one child.

Congratulations to staff whose 
appl icat ions  have been 

shortlisted for the Trust’s initiative 
to encourage innovative ideas to 
improve the experience of patients 
at Chelsea and Westminster—
Directors’ Den.

This is an exciting new competition, 
based on the hi t  T V show 
Dragons’ Den, which gives staff 
the opportunity to see their ideas 
become reality because the winning 
applicants will win funding to 
implement them with support from 
members of the Directors’ Den 
panel.

A total of 48 applications have 
been whittled down to a shortlist 
of six which the staff who came up 
with the ideas will present to the 
Directors’ Den panel on 19 April.

Who’s on the shortlist and 
what are their ideas?

Annabel Bryant (Midwifery Development 
Lead) & Shereen Jones (Intrapartum 
Matron): This application includes two 
linked proposals to promote natural 
birth—‘The Nest’, an area where low 
risk women can establish their labour in 
peace and tranquillity with the reassuring 
presence of a trained peer supporter 
(doula), and training to enable midwives 
to incorporate complementary therapies 
into their midwifery practice. 

Laura Hoare  (Paediatric Inpatient 
Administrative Co-ordinator) & Noel 
Palmer (Jupiter Ward Manager): A new 
website for patients of the new Chelsea 
Children’s Hospital at Chelsea and 
Westminster to make it a fun, interactive 
resource for children, young people and 
their families.

Carol Dale (Learning & Organisational 
Development Manager): A new mandatory 

training video for all non-clinical staff 
working in the Trust which could be 
accessed at work or at home via the Trust 
website, incorporating a questionnaire to 
be completed as evidence that staff have 
done their training.

Cherry Brennan (Interim Maternity 
Inpatients Matron), Zoe Magrath (Interim 
Postnatal Ward Lead) & Lena Karam 
(Antenatal Ward Lead): A ‘campaign for 
peace’ in Maternity to make it easier 
for women to speak to staff who are 
responsible for their care by replacing the 
current call bell system with a new system 
of communication fobs which women can 
activate to request assistance.  

Sophie Graeme-Baker  (Specialist 
Registrar in Radiology): Improving the 
training of staff in ultrasound-guided biopsy 
skills in Radiology by purchasing ultrasound 
simulators which allow trainees to practice 
on dummy patients.

Serena Venticonti (Friends Patient 
Support Co-ordinator): Development of a 

Patients’ Oasis in the hospital, an indoor 
garden for patients and relatives to create 
a relaxing and healing environment away 
from the ward.

Who’s on the Directors’ 
Den panel?

The shortlisted applicants will present 
their ideas on 19 April to a judging panel 
including:

• Heather Lawrence (Chief Executive)

• Thérèse Davis (Chief Nurse and Director 
of Patient Experience and Flow)

• Mark Gammage (Director of Human 
Resources)

• Sir Geoff Mulcahy (Non-Executive 
Director)

• Alastair McLellan (Editor of Health 
Service Journal)

See June’s Trust News to find out who 
emerged triumphant from the Directors’ Den.

Congratulations to Alex Baker of Radio 
Chelsea and Westminster, the hospital 

radio station, who has been shortlisted in 
the Male Presenter of the Year category of 
the National Hospital Radio Awards.

Alex won a Silver Award in his category 
when the results were announced on 
31 March.

Alex will be a familiar face to viewers of the 
recent BBC documentary Junior Doctors: 
Your Life in Their Hands because he was 
featured interviewing many of the junior 
doctors on the programme.

He will also be the compere at the awards 
evening for our inaugural Chelsea and 
Westminster Star Awards which will be 
held at Chelsea Football Club on 14 May.

L K Bennett on the King’s Road opened 
its doors for an exclusive shopping 

evening to support The Pluto Appeal.  

The event raised just under £2,000 for the 
appeal which is to buy a da Vinci surgical 
robotic system dedicated for children.  

This would be the first system in London 
for children and would be located in the 
Chelsea Children’s Hospital at Chelsea 
and Westminster Hospital.  

Robotic surgery enables surgeons to 
perform intricate surgery on babies 
and children with more precision, better 
recovery times, shorter hospital stays and 
smaller scars.  

The Children’s Hospital Trust Fund, which 
is running The Pluto Appeal, has raised 
£900,000 to date of the required £1.5 
million to buy Pluto the robot. 

Lynne Home, manager of the store, said: 
“L K Bennett is committed to supporting 
local charities and we are delighted that 
the event was able to raise so much money 
for such an important appeal.”

Rebecca McLoughlin from The Pluto Appeal 
said: “We’re thrilled to be working with 
such a highly respected company as L K 
Bennett and it’s great to be supported by 
a local business. A huge thanks to them.”

• For more information visit the website 
at www.theplutoappeal.com 
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Directors’ Den—the final six

Giggle Doctors spread smiles
at Chelsea Children’s Hospital

Pluto loves L K Bennett

Sisters Firdaus and Raheemah Adebola reach for bubbles with 
the Giggle Doctors in Chelsea Children’s Hospital

Hospital Radio presenter
shortlisted for national award



My other life... Adrian Ellison Nuclear Medicine
Superintendent Radiographer

Did you know that  Chelsea and 
Westminster has its very own Olympic Gold 
medallist? Adrian Ellison was part of the 
men’s rowing four which won a Gold medal 
at the 1984 Los Angeles Olympics—we had 
a chat to him with find out more.

We hear that you have an Olympic gold 
medal tucked away in your sock drawer. 
Any truth to the rumour? 

I’ve discovered that my Olympic gold medal 
(1984 vintage) is actually in amongst my 
two-year-old son’s babygrows and pyjamas 
rather than in my own sock drawer. I did 
once have it in a display case hung up 
on the wall in my flat when I lived in the 
east end of London many years ago but 
we were burgled—somehow it was left 
untouched—and it is no longer quite so 
prominently on display.

What’s your fondest memory from the 
experience? 

My fondest memory of the whole Olympic 
experience from Los Angeles was feeling 
that I hadn’t let anyone down. I was coxing 
a crew of four huge, immensely powerful 
oarsmen (average height about 6 foot 4 
inches and average weight about 15 stone) 
and over that summer we had all become 
good friends with infinite trust and respect 
for each other. My overwhelming feeling 
when we won was just relief that we’d 
done what we knew we were capable of 
and hadn’t disappointed our coach, Mike 
Spracklen, our families and friends who’d 
all supported us so much.

This was back in the days before Lottery 
money supported international sportsmen 
and we had very limited financial backing 
from Sports Aid and sponsorship. I was still 
working as a radiographer at Charing Cross 
Hospital and had been (very generously) 
given special permission to work reduced 
hours and take extended leave to allow me 
time to train and to compete throughout the 
summer before we went to California. The 
X-ray department threw a party for me when 
I got back, which is another memory almost 
as good as winning the medal!

How did you get into rowing? 

I got into rowing—well, coxing to be exact—
when I was at Reading University studying 
Zoology. I was obviously the right size for 

a cox (5 foot 3 inches and just under 8 
stone) and I got noticed by some rowers 
who pestered me to give it a try, until one 
day I gave in and got hooked more or less 
immediately. I loved the idea of ordering 
around all these big strong guys who 
would do anything I told them, plus the 
bonus of winning trophies without really 
doing anything strenuous! I was lucky to 
have great coaches who recognised some 
unexpected vestigial nub of talent and 
nurtured it to the extent that I was trialling 
for the Moscow Olympic team within three 
years of getting into a racing shell for the 
very first time!

We’re guessing that you were head 
cheerleader in the boat (as well as 
having to steer of course)—what 
motivational techniques did you use? 

I soon discovered that the cox doesn’t really 
have to motivate the oarsmen—the fact that 
they’re on the team is an indication of how 
self-motivated they already are!

My role (in addition to steering the boat) 
was mainly to organise and orchestrate 
specific tactical moves, to commentate 
on what was going on around us and to 
coach for the best technique in the heat 
of battle—especially towards the latter 
stages of the races when the rowers are 
so exhausted that they can’t think straight, 
can hardly see or hear properly and need a 
cool, calm voice telling them exactly what 
they need to do and how much further they 
have to hang on for.

We discovered in the opening heat that the 
crew responded better to calls for tactical 
pushes if it came from one of the rowers 
themselves, as it was a different voice to 
mine and left me more able to focus on the 
commentary and coaching side of things. 
In the final, we’d intended to jump into the 
lead and stay there for the whole 2,000 
metre course, but the USA crew got their 
bows in front and stayed there until about 
500 metres to go. 

I still remember the tone of desperation in 
the shout from our bowman, Martin Cross, 
when he called “Five hundred to go—ready—
GO!” and something magical seemed to turn 
on a turbo charge of power. I’d been calling 

“I’m level with the American stroke” for about 
1,000 metres, and then suddenly I was 

saying “I’m on their three-man, I’m on their 
bowman, I’m on their cox” and then “We’re a 
canvas ahead, last 20 strokes”. I remember 
a touch of pride that my guesstimate for 
that last 20 turned out to be spot-on and 
the crew was so exhausted that it’s quite 
possible that we could have lost the race 
if I’d called it too early.

Do you still keep in contact with any 
of your fellow teammates?

We all stayed in touch ever since, 
although tragically Andy Holmes died 
from Weils’ disease late in 2010. 
Steve (Redgrave) is very busy with 
the preparations for the London 2012 
Olympics, as is Richard (Budgett) who 
is the British Olympic Association’s 
Chief Medical Officer. I see Martin 
(Cross) the most frequently—we live just 
a few miles apart. I still cox occasionally 
for Molesey Boat Club with a group of 
ex-internationals and ex-Blues including 
Martin. Steve was awarded the BBC Sports 
Personality Lifetime Achievement award last 
year and the four of us got together then.

No one recognises me 
or asks for my 

autograph anymore, but I hope that one day 
my son will be proud of what his dad once 
did. He may just grow up small enough to 
want to give it a try for himself, in which 
case his mother Barbara and I will give him 

every encouragement. 
I met her on 

the river at 
Molesey 

too!
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Employee of the Month
Sponsored and funded by Chelsea and Westminster Health Charity

Congratulations to Amanda 
Pritchard (Deputy Chief 
Executive) who was the 
winner of  Februar y ’s 
Employee of the Month.

She was nominated 
by many colleagues, 
including those working 
in the Performance and 
Information Team who 
said: “Amanda is an 
amazing Deputy CEO. 

“She has the ability to 
give everyone 100% of 
her attention despite 
being incredibly busy. 

“We will all be sad to see her leave, she is 
irreplaceable.”

There was no February Team of the Month.

Amanda Pritchard with Mark Norbury (Charity Chief 

Executive) and Heather Lawrence (Chief Executive)

CLAHRC Improvement Manager

Rainer Golombek has joined the 
National Institute for Health Research 

(NIHR) Collaboration for Leadership 
in Applied Health Research and Care 
(CLAHRC) for Northwest London as an 
Improvement Manager with a special focus 
on projects at Chelsea and Westminster. 

Rainer has previously led community 
rehabilitation and intermediate care 
services in Hounslow and was the Allied 
Health Professional representative on 
the Hounslow Professional Executive 
Committee (PEC). 

Rainer says: “I am most proud of my past 
involvement in the local implementation 
of national guidance or best practice for 
areas of clinical practice including stroke, 
multiple sclerosis and Parkinson’s.

“My new role with CLAHRC will allow me 
to focus on this kind of work and support 
clinical teams to translate the latest 
research knowledge into patient benefit. “

The NIHR CLAHRC for Northwest London 
is hosted by Chelsea and Westminster 
Hospital. It aims to embed research 
findings into clinical practice as quickly 
as possible, with a clear focus on funding 
projects to improve quality.

Examples of CLAHRC projects at Chelsea 
and Westminster include the COPD ‘care 
bundle’ (featured in March’s Trust News) 
and the pilot phase of the project to 
introduce routine HIV testing to A&E.

More information is available online at 
www.clahrc-northwestlondon.nihr.ac.uk. 
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Puzzle 
corner
March answers

Number Cruncher

9 7 8 5 6 4 2 3 1

Froggy Encounter

Charlie is sitting dead in the centre of the 
pond and therefore cannot jump.

Keep an eye out in the June issue of Trust 
News for a new puzzle created by Clinical 
Site Manager Chris Morrow-Frost.

The number of requests received by the 
‘Here to Help’ service offered by the 

Friends Patient Support Project has more 
than doubled since the programme was 
launched in June last year.

The Friends Patient Support Project, 
funded by the Friends of Chelsea & 
Westminster Hospital, is an exciting 
programme that aims to bring warmth, 
company and support to our most 
vulnerable and lonely patients. It aims to 
improve patient experience and support 
the recovery process.

The project now has a team of 36 
volunteers who help patients in a variety 
of ways, from visiting and befriending to 
offering support during mealtimes.

Friends Patient Support Co-ordinator 
Serena Ventoconti said: “In June 2011, 
we developed ‘Here to Help’, to support 
patients and visitors coming to our 
hospital.

“When patients come in for appointments, 
or to visit friends and family, they are 
often anxious about the visit and trying 
to find their way around on their own can 
be quite daunting, adding stress to an 
already stressful situation.

“The ‘Here to Help’ service provides a 
friendly atmosphere and the service 
helps to maintain the “element of 
difference” that has always distinguished 
our hospital.

“Looking after vulnerable patients is our 
priority and the Friends Patient Support 
Project will continuously look to develop 
its services to satisfy our patients’ 
needs.”

For more information about ‘Here to Help’ 
or to find out how you can get involved in 
volunteering at Chelsea and Westminster, 
visit www.chelwest.nhs.uk/volunteering.

Wednesday 25 April, 10am–4pm
‘The Tent’, 2nd Floor
Chelsea and Westminster Hospital

Join us for this free event and take the 
opportunity to meet our midwives and talk 
to experts about your pregnancy and birth.

• See our popular birthing pool 
• Learn more about our new ‘multi-track’ 

system
• Find out about our full 

range of alternative 
therapies

Take a tour of our 
Birthing Unit designed 
f o r  w o m e n  w h o 
want 1:1 care during 
their delivery in a 
home-like setting—to 
book a tour please call 
020 3315 5371

Customers at Haché Burgers (Fulham 
Road) have raised £1,500 for The Pluto 
Appeal, supporting the campaign to buy 
London’s first surgical robot for children at 
Chelsea and Westminster Hospital.

Customers were asked to add £1 to their 
bills to help the fundraising efforts. This 
is the second event Haché has run for 
Pluto and they have extended the offer 

throughout 2012 to continue supporting 
the appeal.

Customers can buy a second burger for £1 
if they visit the Fulham Road restaurant on 
any weekday between 12–5pm.  

Berry and Suzie Casey, owners of the 
Haché Group, said: “This promotion really 
has reinforced how encouraging our 
customers are, with many of them being 
generous well beyond expectations.

“We are so grateful for this support in 
helping Chelsea and Westminster Hospital 
raise funds for this truly amazing machine.”

Rebecca McLoughlin from The Pluto Appeal 
said: “We’re thrilled to be working with 
Haché—they’ve been great supporters of 
Pluto over the last year and we’re really 
grateful. A huge thanks to all the customers 
who’ve donated whilst enjoying Hache’s 
delicious food.”

• For more information about Pluto visit 
www.theplutoappeal.com

‘Here to Help’ service 
celebrates its 
achievements

Pluto adores Haché’s 
award-winning burgers

‘Here to Help’ aims to make the hospital 
environment friendlier and reduce the 
stress for patients and visitors coming 
to our hospital by:

• H e l p i n g  d i r e c t  p e o p l e  t o 
departments/wards inside the 
hospital

• E s c o r t i n g  p e o p l e  t o  t h e i r 
appointment if they need additional 
support

• Getting direct feedback from 
patients and visitors, enabling us 
to monitor the satisfaction of the 
public and support them in dealing 
with problems

Volunteers wear ‘Here to Help’ blue 
sashes and are issued with up to date 
maps of the hospital. 

Each volunteer receives a training 
session covering topics including 
customer care, wheelchair use and 
health and safety before starting the 
service.

The service has been growing 
steadily and since it began they have 
supported almost 2,900 patients, 
relatives and visitors and physically 
assisted 178 patients in reaching their 
appointments.

Aims of the ‘Here to Help’ service

Pregnancy and Natural 
Birth Open Day

The launch of the pilot of the new NHS 
111 service in Hammersmith and 

Fulham, Kensington and Chelsea, and 
Westminster is due to take place in May.

NHS 111 is a new telephone service to 
help people access local health services. 
If you live in one of the three boroughs 
you will be able to call 111 when you 
need medical help fast but it isn’t a 999 
emergency. 

For less urgent health needs, you should 
still contact your GP or local pharmacist in 
the normal way.

NHS 111 is free to call and is a fast and 
easy way to get the right medical help—
whatever your need, wherever you are, and 
whatever the time. 

The new service NHS 111 is staffed by a 
team of fully trained advisers, supported 
by experienced nurses, who ask callers 
questions to assess symptoms, give 
healthcare advice and direct them to the 
right local service as quickly as possible.

When someone calls 111, they are 
assessed straight away.  If it is an 
emergency, an ambulance will be 
despatched immediately without the 
need for any further assessment. For any 
other health problems, the NHS 111 call 
advisers will be able to direct callers to 
the service that is best able to meet their 
needs. 

The line will be staffed 24/7, 365 days 
a year. Calls from landlines and mobile 
phones are free—just like 999.

So when should you call 111?

• It’s not a 999 emergency 

• You think you need to go to A&E or 
another NHS urgent care service 

• You don’t think it can wait for an 
appointment with your GP 

• You don’t know who to call for medical 
help 

NHS 111 was launched in four pilot areas 
nationally in 2010, it recently launched in 
Hillingdon and Croydon, and the plan is to 
roll out the new service across the whole 
of London by April 2013.

• See www.nhs.uk/111 for more 
information

• See local press, websites and other 
media for confirmation of the exact 
launch date of the pilot of NHS 111 in 
Hammersmith and Fulham, Kensington 
and Chelsea, and Westminster

111 not 999


