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Special 
delivery
Read the full, amazing story of baby 
Oscar’s arrival into the world on p4

Chelsea and Westminster Hospital’s 
new state-of-the-art Outpatients 

Department was officially opened by 
Andrew Lansley, Secretary of State for 
Health, on 9 June.

He was clearly impressed by the new 
facility on the Lower Ground Floor of the 
hospital which opened to diabetes patients 
in January and to other outpatients in April.

Mr Lansley said: “This new development 
encapsulates the spirit of the modern 
NHS—designed with patients and their 
views at its heart. It has been designed 
around the needs, interests and 
expectations of patients.”

Therese Davis, Chief Nurse and Director 
of Patient Flow & Patient Experience, 
explained: “We carried out a patient survey 
to ask patients what they wanted from the 
new department and we have been able to 
introduce many of the facilities they asked 

for including self check-in kiosks, a coffee 
shop and baby changing.”

Diabetes patient John Johnston, who spoke 
at the official opening, added: “I want to 
give a big thank you for everything that 
Chelsea and Westminster Hospital and the 
Beta Cell Diabetes Unit have done for me.

“I would like to congratulate everyone on 
this new department which is an example 
that I am sure many others in the NHS 
will follow.”

Heather Lawrence, Chief Executive, said: 
“Our new Outpatients Department provides 
an ‘airport style’ quality of service to 
patients including self check-in for patients, 
light and airy waiting areas, and ‘gates’ 
that patients are called to before their 
appointment so they are in the right place 
at the right time for their treatment.”

Dedicated treatment rooms for more minor 
surgical procedures mean that patients 

do not have to be admitted to hospital 
unnecessarily.

The treatment rooms also make possible 
‘one-stop clinics’ so that patients can have 
all the tests they need during a single 
hospital visit.

Our Foundation Trust status has made 
the development of the new Outpatients 
Department possible—as a Foundation 
Trust, we can reinvest our financial 
surpluses and access the Foundation Trust 
Financing Facility to improve patient care.

The development cost £2.4 million which 
has been funded by a combination of 
surpluses and a loan from the Foundation 
Trust Financing Facility.

Mr Lansley said: “Foundation trusts are 
free to make decisions more quickly than 
other NHS trusts—this means patients 
get innovative new services more quickly.”

Health Secretary praises 
new Outpatients Department

Our objectives:

Do you 
know 
what they 
are?
The Trust has four objectives which define 
our priorities as an organisation:

 Improve patient safety and 
clinical effectiveness

 Improve the patient 
experience

 Deliver excellence in teaching 
and research

 Ensure financial and 
environmental sustainability

Objectives set by individual wards, 
departments or teams should relate 
directly to at least one of the four Trust 
objectives so that all staff work to the 
same priorities.

Each objective has been given a visual 
symbol—you will see that many articles in 
this month’s Trust News are accompanied 
by one of these symbols to demonstrate 
their explicit link to the corporate 
objectives. 

Andrew Lansley (Secretary of State for Health) unveils a plaque to 
officially open the new Lower Ground Floor Outpatients Department Diabetes patient John Johnston speaks at the opening



Quick bites Heather’s view by Heather Lawrence, Chief Executive

‘Excellent’ ratings for 
hospital environment

The Trust has been rated ‘Excellent’ for 
Environment, Food, and Privacy & Dignity 
in the latest Patient Environment Action 
Team (PEAT) assessment carried out earlier 
this year by a team of inspectors including 
patient representatives.

This is the second year in a row that the 
Trust has achieved a triple ‘Excellent’ rating.

Number of productive 
leaders grows

The Productive Leader Modules run by 
the Learning Resource Centre are quickly 
growing in popularity—27 managers 
across the Trust have now completed the 
programme.

Par ticipants in this NHS Institute 
programme undertake taught modules 
on coaching and leadership and how to 
manage workload and meetings.

There is also a module on managing 
email which covers practical tips for using 
Microsoft Outlook more efficiently, as well 
as email etiquette and best practice.

Managers and teams interested in the 
programme should contact Carol Dale in 
the Learning Resource Centre on x58165.

St Stephen’s AIDS 
Trust comes of age

St Stephen’s AIDS Trust celebrated its 21st 
birthday on 24 June. 

Under the Chairmanship of Professor 
Brian Gazzard, the charity (based in the St 
Stephen’s Centre) has developed from very 
small beginnings to become a major HIV 
research funder and global HIV educational 
organisation. 

All those who have contributed to its 
success were invited to celebrate the 
achievements of the past 21 years at a 
celebration event, including keynote talks 
and a dinner at the Royal Society.

Stroke services rated in 
top 25% nationally

The latest National Sentinel Stroke Audit 
has ranked stroke services at Chelsea and 
Westminster in the top 25% in the country.

Congratulations to the multi-disciplinary 
team of staff on Nell Gwynne Ward who 
provide excellent care to stroke patients.

New appraisal form available

A new Trustwide appraisal form is 
now available—hard copies have been 
sent to all departments and it is also 
available electronically on the intranet in 
Departments ► Human Resources ► 12. 
Appraisal.

Training is available for managers—please 
contact the Learning Resource Centre for 
dates and bookings.

What do patients say about 
Chelsea and Westminster?

Each month Trust News includes a 
round-up of feedback received from 

patients, both positive and negative, to 
help make staff aware of what patients 
are saying about us.

Patients praised staff working in the A&E 
Department for providing quick treatment, 
professional care and great service.

However, patients also raised concerns 
about not being able to get through to 
various departments. Staff should ensure 
that phones and voice messages are 
monitored and any calls returned promptly.

Letter of the Month
The M-PALS team receives hundreds of 
letters from patients commenting on 
their care and every edition of Trust News 
features one of those letters to help share 
this feedback.

If you would like to share your experience 
of the hospital, whether it was positive or 
negative, please fill in a comment card or 
write a letter and hand it in at the M-PALS 

office which is located on the Ground Floor 
of the hospital.

The following letter was received from a 
patient praising the care he received from 
Dr Mark Nelson:

I was recently invited to write an opinion 
piece for Nursing Times magazine and 

decided to use the opportunity to talk 
about who is ultimately responsible for 
providing care for patients.

I believe that the answer is each and every 
one of us.

Whether we work as nurses, therapists, 
doctors, receptionists, or work in 
non-clinical areas such as Finance or 
Human Resources, we all contribute to 
the quality of care our patients receive. 

Every single time we come into contact with 
patients, we should be asking ourselves 
how we can help them have a positive 
experience.

The Chairman has asked one of our new 
Non-Executive Directors, Jeremy Loyd, 
to take a lead role in the area of Patient 
Experience. Together with Therese Davis, 
our Executive Lead, they will be working 
with staff and patients to explore our 
values.

On some level, we all provide care and we 
are privileged to work in an industry that 
allows us to do just that.  

As Chief Executive, it is my responsibility 
to ensure that our organisational culture 
supports the delivery of excellent care by 
ensuring the patient remains at the heart 
of what we do. 

My role is also to ensure that the Trust has 
clear corporate objectives that prioritise 
the needs of our patients and that these 
are communicated to staff, patients, carers 
and Governors. 

However, it is the responsibility of each 
individual member of staff to know what 
our corporate objectives are and ensure 
that they are reflected in our day-to-day 
activities.

We need to hold ourselves and our 
colleagues to account, so that patients and 
carers know what to expect from us and 
that we are able to meet their expectations.

However, we also need to support one 
another so that as individuals we can 
benefit from this process.

At Chelsea and Westminster we support 
continual learning, innovation and 
development.

I would encourage every member of staff 
to look for opportunities to learn new skills 
and get involved in projects that they can 
not only contribute to but also benefit from 
being involved in.

Staff who are energised, challenged and 
motivated provide better care and my 
hope is that we all feel empowered to not 
only come up with ideas that will make a 
difference for our patients and their carers, 
but also take them forward.
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Hand 
hygiene 
watch
The Trust achieved a record hand hygiene 

compliance rate during May. Hand 
hygiene audits conducted by Infection 
Control Link Professionals (staff who are 
responsible for infection control in their 
areas of the Trust) showed that the Trust 
achieved a 94% hand hygiene compliance.

Congratulations to the following wards 
and departments which achieved 100% 
compliance:

• Phlebotomy
• Main Theatres
• Fracture Clinic
• Outpatient Departments 1 and 2
• Mercury Ward
• Paediatric Emergency Department
• Paediatric Dental
• John Hunter Clinic
• West London Centre for Sexual Health
• Annie Zunz Ward
• Josephine Barnes Ward

Visitors to the hospital can contribute to 
high standards of hand hygiene by using 
the hand gel which is widely available 
throughout the hospital.

Web
watch

Almost 500,000 people visited the 
Chelsea and Westminster Hospital 

website www.chelwest.nhs.uk last year 
which means it is an important source 
of information for patients, visitors and 
people interested in working here.

A major development over the past 12 
months has been the introduction of more 
video content including a ‘Welcome to 
Chelsea and Westminster’ film and also 
films about specialties including maternity 
and HIV and sexual health.

We recently linked up with YouthNet, the 
UK’s first exclusively online charity whose 
stated aim is to “guide and support young 
people, enabling them to make informed 
choices, participate in society and achieve 
their ambitions”, because they wanted 
to make a series of videos about getting 
tested for sexually transmitted infections.

The videos, which feature John Hunter 
Clinic staff Lee Watson and Paul Madden, 
are now available to watch on YouthNet’s 
TheSite.org website which provides advice 
to young people aged 16–25 about the 
issues affecting their lives—more than 
200,000 16–25-year-olds in the UK visit 
TheSite.org every month.

You can watch the videos on the Chelsea 
and Westminster Hospital website in 
Patient Services ► HIV & Sexual Health ► 
Sexual health services videos.

I can’t thank you enough for diagnosing 

and repairing me from Hepatitis E.

Thank you so much for your patience 

with me, and your work in finding the right 

diagnosis and treatment to an amazing (but 

not quite out of the woods yet) result.

For many years I have been trying to 

do a day’s work, but by about 3pm I 

was exhausted and had to sleep. I
 was 

absolutely washed out. My body was 

fighting this thing and rest 
was all I 

could do. 

For the first time in 10 years I can 

make it through the day without having 

to sleep. I now wake up early and run 

on energy throughout the day without 

stopping. I don’t feel washed out. My 

body now has a chance!



60
second
interview

What three words would your family 
members use to describe you?
Inquisitive, sensitive and persistent!

What did you want to grow up to be when 
you were a child?
I always wanted to be a newsreader and would 
practice sitting behind a desk shuffling my 
script. In fact, prior to becoming a Speech 
and Language Therapist my first degree was 
in Politics, French and Spanish with a view to 
following a career in journalism.

What do you most enjoy about your work?
Communication! We all take it for granted, but 
working with people who have communication 
difficulties reminds me just how fundamental 
communication is to life, both for basic everyday 
needs and wellbeing. I also enjoy constantly 
learning—every patient is different and has their 
own unique challenges, so I’m always interested 
in new research and ideas, as well as learning 
from those I work with as part of a team.

What is your favourite film and why?
I’m a bit of a geek when it comes to films and 
have an eclectic mix of favourites for so many 
different reasons, including Midnight Cowboy, 
Jean de Florette/Manon des Sources, Goodfellas 
(a boy choice!), Cinema Paradiso, Little Miss 
Sunshine, The King’s Speech, the list goes on…

What is the best piece of advice you have 
ever been given?
My grandfather used to remind me of a Corrie 
Ten Boom quote when I started to worry about 
something—‘Worry does not empty tomorrow 
of its sorrow, it empties today of its strength’.

What is your biggest achievement outside 
of work?
I organised a masked ball for cancer charities 
a few years back following family illness. I 
think everyone thought I was mad when I told 
family and friends that I wanted to arrange it, 
but thankfully the event was a huge success 
and we raised £6,000.

It’s safe to say that most people don’t 
like going to the dentist, so it may be a 

pleasant surprise to learn that the majority 
of trips could actually be prevented in the 
first place.

Lead Consultant in Paediatric Dentistry, 
Dr Kate Barnard, says that the majority of 
young patients she cares for have dental 
problems that could have been avoided.

Dr Barnard says: “Poor oral hygiene and 
poor diet are the main causes of dental 
problems in young people. Sugary drinks, 
sweets and biscuits can all contribute to 
cavities and tooth decay.

“What we try to do is not just treat the 
problem by removing decaying teeth and 
then sending patients home; our aim is to 
make children ‘dentally fit’ by treating their 
dental decay and teaching them about good 
oral hygiene and giving advice and support.

“We’ve found that the children we care for 
can also have much wider health issues 
such as deficiencies in Vitamin D and iron 
so it’s important that we provide nutrition 
and dietary advice.

“The younger we can persuade children into 
good habits like limiting sugary foods and 
regular brushing, the more likely they are to 
continue them into adult life.”

The majority of children treated at Chelsea 
and Westminster have been referred 
because they are unable to be treated in 
a normal dentist setting.

“About 90% of the children we care for 
require general anaesthetic because they 
simply can’t be treated in a dentist chair 
while they are awake. This might be due to 
their age, or they may have special needs 
or other behavioural problems. We are the 
last port of call when all the other treatment 
options have been exhausted, but we also 
have a very low rate of repeat visits.

“This hopefully means that the children 
and their families are taking on board the 
messages we give them about how to look 
after their teeth and are making changes 
to prevent further problems.”

As well as being a very busy service, the 
Paediatric Dental team has had an added 
challenge recently, due to the temporary 

closure of Chelsea and Westminster’s 
paediatric theatres as part of the major 
redevelopment project. This has meant that 
all procedures are being carried out at West 
Middlesex Hospital.

Dr Barnard says: “There were a few snags 
at first, but the arrangements are working 
really well. Lots of patients live near West 
Middlesex anyway, so it means that many 
patients don’t have to travel as far.

“We’re also really excited about how the 
arrangements might actually help to create 
new opportunities for our service.

“We’d like to develop more outreach clinics 
and provide more care in the community. It 
will be fantastic to really get out there and 
talk to health visitors and provide training 
for our colleagues in other areas which will 
then benefit their own patients.”

Dr Barnard says that staff working in the 
department have been amazing at adapting 
to the changes.

She says: “We are lucky to have a great 
team of people who work together and 

support one another. I’d particularly like 
to pay tribute to our Senior Dental Nurse 
Victoria Wilson who holds it all together and 
to the Orthodontic and Craniofacial teams 
with whom we work so closely.”

Handy tips for parents

• Parents should start brushing 
their children’s teeth as soon 
as they appear—there is special 
children’s toothpaste available 
which is safe for even the 
youngest of mouths

• Children should be switched to 
just a smear of adult toothpaste 
from the age of three and 
supervised while brushing until 
they are six or seven

• Sweets are fine as treats, but limit 
them to once a week

• There is more sugar in a bottle 
of freshly squeezed orange juice 
than in a can of coke—a better 
option if children want a drink is 
water or milk
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Meet the team… Paediatric Dental

Members of the Paediatric Dental team Fiona Scheepers (Dental Nurse), Kate Barnard (Lead Consultant in Paediatric Dentistry), Nilam Ghai (Receptionist), Mary 
Lo (Consultant in Orthodontics), Sharon George (Receptionist), Thayalan Kandiah, Ghaida Al-Jaddir (Consultant in Paediatric Dentistry), Renata Wolter (Dental 
Nurse), Melissa Cove (Dental Nurse), Dania Siddik (Specialist Registrar in Paediatric Dentistry), Victoria Wilson (Senior Dental Nurse)

Siân Slee, Specialist Speech and Language Therapist
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Oscar makes a surprise entrance (from p1)

Fundraising appeal 
for children’s surgery 
robot launched

New exercise programme
boosts heart failure patients

Safeguarding children—are you 
aware of your responsibilities?

Baby Oscar made a very public entrance 
into the world at 7:50am on 16 June 

when he was born in the main reception 
area at Chelsea and Westminster  
Hospital.

Parents Emma and James Pearce were 
taken by surprise when labour progressed 
very rapidly after Emma’s waters broke at 
home earlier that morning. 

They began the journey from their home 
in Wandsworth soon after, but it quickly 
became clear that Oscar wasn’t going to 
wait until they reached the hospital.

Emma said: “We set off fairly quickly 
because we were concerned about the 
traffic at that time of the morning and just 
wanted to get to the hospital. 

“We weren’t worried because I was in 
labour for 25 hours with my first, but things 
progressed really quickly on the way.

“It’s true what they say and I just felt this 
urge to push. I knew we were in trouble on 
Hortensia Road.”

By the time they reached the hospital, Oscar 
was well on the way and it was in the main 
reception area where Emma finally couldn’t 
go any further and they were helped by a 
mystery member of staff in a jogging outfit 
on her way to work who delivered the baby.

That mystery person turned out to be 
Ethel Desa, who works as a staff nurse 
in paediatrics.

Ethel said: “I was just coming into work 
and saw someone on the ground in main 

reception. I thought she had collapsed, 
but when I looked closer it was obvious 
she was in labour.

“Emma was already crowning, so I knew it 
was too late to make it to the ward. It was 
a very spontaneous delivery and the baby 
came very quickly. She did really well.

“I was a bit worried because he didn’t make 
any noise at first—it was probably only for 
a few seconds, but at the time it seemed 
like much longer. Then he started crying 
and opened his eyes and I knew he was ok.”

Not a bad effort for someone who had 
never delivered a baby before.

Ethel continued: “I think I did a week of 
midwifery training about 18 years ago, 
so the only thing I knew about delivering 

a baby was what I’d learned from the 
deliveries of my own two children.

“Lots of other people started arriving who 
knew what they were doing, so I left and 
just let them get on with it.”

Emma and James said they were grateful 
to everyone who rushed to help them.

James said: “We don’t know who all the 
staff were who helped us, but we’d like 
to say thank you to everyone involved. 
They were all fantastic and unbelievably 
professional.

“Our daughter was also born at Chelsea and 
Westminster and like the first time around, 
the staff were wonderful—not just during 
the delivery but throughout the whole 
pregnancy.”

An appeal to raise £1.5 million to buy 
the first robotic operating system for 

children and babies in Southern England 
was launched by The Children’s Hospital 
Trust Fund on 29 June.

Jason Bradbury, co-host of The Gadget 
Show, launched the Pluto Appeal at a star-
studded event at top venue Altitude 360 
Black in Milllbank Tower.

The Pluto Appeal  is  par t  of  the 
Children’s Sunshine Appeal at Chelsea 
and Westminster which aims to raise 
£5 million towards our brand new 
children’s hospital, due to open to 
patients in early 2012.

It has been named to tie in with the planet 
names of our children’s wards and to help 
children and parents identify with the 
concept of robotic surgery.

Jason Bradbury, who approached The 
Children’s Hospital Trust Fund to offer 
his help when he heard about the appeal, 
launched a revolutionary fundraising 
website idea at the event.

The idea is based on the ‘million dollar 
website’ concept which means that 
pixels of the robot can be bought for £1 
at www.theplutoappeal.com.

The charity was lent a surgical robot for 
the event which was demonstrated by Mr 
Munther Haddad, one of the country’s 
leading paediatric surgeons who pioneered 
endoscopic surgery.

Entertainment for the evening included a 
live gadget auction conducted by Jason 
Bradbury and various robotic acts including 
R2D2 and Titan the Robot.  

Celebrity guests attended the launch 
event including singer and actor Sophie 
Ellis-Bextor, who had both her children at 
Chelsea and Westminster Hospital, actor 
John Hannah, Nancy Dell’Olio, and Phil and 
Paul Hartnoll of electronic band Ortibal.

• For more information, please contact 
The Children’s Hospital Trust Fund 
on x58956 or visit their website 
www.chtrustfund.org.uk

Heart failure patients who are usually 
considered high risk and often 

excluded from joining a gym are benefiting 
from a new exercise programme to improve 
the care pathway and quality of life for this 
group of patients.

It is part of a research project led by 
Chelsea and Westminster nurses Pam 
Copeland, Heart Failure Clinical Nurse 
Specialist, and Fiona Milligan, Cardiac 
Rehabilitation Clinical Nurse Specialist 
and Trust Clinical Lead for Non-Medical 
Prescribing.

The project is funded by the National 
Institute for Health Research (NIHR) 
Collaboration for Leadership in Applied 
Health Research and Care (CLAHRC) 
for Northwest London which is based at 
Chelsea and Westminster.

The outpatient pathway of the research 
project is a structured exercise programme 
beginning in hospital and extending out 
into the community in one of three settings.

These three settings include a low intensity 
home exercise programme, a moderate 
intensity group class, and a high intensity 
programme feeding into an existing GP 
exercise referral pathway in local leisure 
centres.

Fiona Milligan explains: “In order to sustain 
the benefits that exercise can potentially 
provide, the pathway has been designed 
to build on existing structures within the 
community.

“Provision of specialist support, training, 
education and engagement with local 
community leisure centres and voluntary 
organisations is underway to ensure the 
sustainability of the programme.”

The research project will evaluate not only 
the benefits of exercise for heart failure 
patients but also the sustainability of the 
structured exercise programme based on 
the model of care used.

Pam Copeland adds: “After only three 
weeks of exercise, people previously 
excluded from exercise are having a great 
time and sharing jokes as they exercise. 
The participants are bonding as a group 
and supporting each other.

“Seeing the patients’ improved confidence 
and general wellbeing is a great reward for 
all the hard work that went into developing 
the research project and the exercise 
programme.” 

Fiona Milligan is now providing training 
and education for volunteers working with 
Age Concern Kensington and Chelsea 
(incorporating Sixty Plus) to assist in the 
delivery of the exercise programme with a 
patient information booklet to people with 
heart failure in their home environment. 

This will initially be rolled out in the south 
of Kensington and Chelsea, due to the 
geographical location of Chelsea and 
Westminster Hospital, but the aim is to 
roll out to the north of the borough in the 
future.

• At a recent Collaborative Learning and 
Delivery event for all NIHR CLAHRC 
for Northwest London projects and 
stakeholders, a panel of NHS leaders 
from across North West London judged 
the effectiveness of the latest round 
of local improvement projects funded 
by the CLAHRC—one of the winners, in 
recognition of high quality planning and 
outcomes, was the nurse-led heart failure 
project at Chelsea and Westminster

All staf f must be aware of their 
safeguarding responsibilities for 

children and families who are under the 
care of the Trust.

All staff should have received a leaflet 
Safeguarding Children and Young 
People: Mandatory information for staff 
with their May payslip and there is a 
newsletter on the intranet which can be 
found at Communications ► Noticeboard 
Attachments ► Safeguarding Children 
Newsletter May 2011’.

All staff should read the leaflet and 
newsletter as this basic awareness training 
is mandatory.

Some staff will require a higher level of 
training, depending on where they work 
in the Trust—this training is available via 
Learn Online.

Staff should speak to their manager or the 
Safeguarding Children team, via Monica 
King on x52751 and Trust email, for advice 
about training or any other queries. 

Heart failure patients enjoying exercise classes at Chelsea and Westminster Hospital
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Trust to star in new 
BBC documentary

Chelsea and Westminster has been 
chosen as the set ting for the 

second series of the award-winning BBC 
documentary Junior Doctors: Your Life in 
Their Hands.

The programme will follow the lives of 
seven junior doctors (FY1s and FY2s) at 
work and at home when they start working 
in the hospital on 1 August.

Filming will continue until the end of 
October and the series is due to be 
broadcast on BBC3 in January 2012.

The first series, which was set in Newcastle, 
proved a ratings and critical success—it 
won Best Popular Factual programme in 
the recent Broadcast Digital Awards.

Filming will be carried out sensitively by 
an experienced production team, working 
closely with the Trust’s Communications 
Department, and consent procedures will 
be agreed before cameras come into the 
hospital in August.

Zai Bennett, Controller of BBC3, says: 
“Junior Doctors has been one of the 
stand-out original programmes on BBC3 
this year. I am delighted that we are 

bringing it back with a new cast of young 
doctors in a new location.”

Lucy Shepherd, BBC Series Producer for 
Junior Doctors: Your Life in Their Hands, 
is one of the BBC team who will be filming 
in the hospital over the next few months.

She says: “We are delighted to be filming a 
second series of the programme at Chelsea 
and Westminster Hospital because it has a 
reputation for attracting some of the best 
young doctors and we are looking forward 
to filming a new set of FY1s and FY2s as 
they begin their rotation in August. 

“The first series achieved record viewing 
figures for BBC3 and was widely acclaimed 
both within the medical profession and by 
the viewers at home.  

“Our filming will be observational, with a 
Producer and Assistant Producer assigned 
to each junior doctor following them with 
a small handheld camera as they begin 
work on the wards.”

• An information sheet about the 
documentary is available on the intranet 
in Communications ► Information 
Sheets

The seven junior doctors who took part in the first series of the BBC 
documentary Junior Doctors: Your Life in Their Hands earlier this year

New pain treatment
is hot stuff
Pain Consultant Dr Ian Goodall 

has helped publicise a first 
of a kind treatment which uses 
capsaicin—the substance found 
in chilli peppers which gives 
them their ‘heat’—to provide relief 
from the symptoms of nerve pain.

The capsaicin 8% patch, which has 
the brand name Qutenza®, can 
provide lasting pain relief for at least 
12 weeks following a single 30 or 60 
minute application. 

It uses capsaicin to change the way 
the pain sensing nerves work in the 
area of skin affected. It has been 
approved by the European Medicines 
Agency (EMA) for the 
treatment of peripheral 
neuropathic (nerve) pain 
in non-diabetic adults either 
alone or in combination with 
other medical treatments.

Dr Goodall said: “Neuropathic pain is often 
a challenging condition to treat. Currently 

we have therapies that are partially 
effective in controlling symptoms but 

they can have significant side 
effects, particularly cognitive 
impairment and sedation.

“At our pain clinic, we have 
f o u n d  t h e  t r e a t m e n t 
(capsaicin 8% patch) to be 
well tolerated by our patients 
and so far with minimal 
significant systemic side 
effects.”

Neuropathic pain is caused 
by damage to nerves. Exactly 
how many people suffer from 
the condition is not known but 

estimates for the percentage of 
the population affected typically 

range from 1–2%, however some 
sources estimate prevalence to be 

as high as 8%.

It is a complex and difficult disorder to 
treat that can last indefinitely and have 
a detrimental effect on a patient’s quality 
of life.

We’re baby friendly—
it’s official!

Chelsea and Westminster has received 
its Stage 2 Accreditation from the 

UNICEF UK Baby Friendly Initiative—making 
us one of only two hospitals in London to 
achieve this accreditation.

As part of the assessment process, 
ex ternal  assessors from UNICEF 
questioned staff on the Maternity Unit 
and Neonatal Intensive Care Unit about 
their breastfeeding knowledge and the 
skills that they need to help new mothers 
to breastfeed successfully. 

Recent statistics show that 94% of the 
5,500 women who have their baby at 
Chelsea and Westminster every year have 
skin to skin contact with their baby soon 
after birth—the highest rate of any NHS 
maternity unit in London.

Skin to skin contact is recognised to be 
a good start to breastfeeding and this 
is demonstrated by the fact that 95% of 
women who have their baby at Chelsea and 
Westminster Hospital start breastfeeding 
after giving birth—compared with a national 
average of just 76%.

Giuseppe Labriola, Specialist Midwife: 
Infant Feeding Co-ordinator says: “Chelsea 
and Westminster Hospital is actively 
committed to supporting breastfeeding, 
ensuring that the care delivered to women 
and their babies is of a high standard. 
Stage 2 Accreditation from the UNICEF 
UK Baby Friendly Initiative reinforces the 
fact that all our staff are committed to 
ensure that mothers receive the best 
possible support and experience with 
breastfeeding.”

Heather Lawrence (Chief Executive), Sue Ashmore (UNICEF UK Baby Friendly Intitiative 
Programme Director) Ann Jarrett (Neonatal Education Lead), Vivien Bell (Head of Midwifery 
and General Manager), Giuseppe Labriola (Specialist Midwife: Infant Feeding Co-ordinator), 
Natalie Allain (Infant Feeding Support Midwife) and Janice Boyd (Neonatal Sister)

Professor Derek 
Bell interviews 
Secretary of State 
for Health online

Professor Derek Bell, the Trust’s Director 
of Research and Development, hosted 

an online web chat with the Secretary of 
State for Health, Andrew Lansley, on 1 June 
to broaden the debate about the Health 
and Social Care Bill to the issue of quality 
improvement.

Professor Bell, who is also Director of the 
National Institute for Health Research 
(NIHR) Collaboration for Leadership 
in Applied Health Research and Care 
(CL AHRC) for  Nor thwest London, 

interviewed Mr Lansley online to enable 
people to follow it and comment via 
Twitter.

The Department of Health hosted the 
live web chat with a team at the CLAHRC 
offices at Chelsea and Westminster 
Hospital using Twitter to live-tweet the 
discussion to interact with and involve as 
many people as possible. 

A key issue that featured throughout the 
interview was the challenge of sharing 
knowledge across boundaries to improve 
services. Tweets and re-tweets suggested 
this was a theme relevant to many 
colleagues across the NHS.

Andrew Lansley said: “I was delighted 
to take part in this live online interview.  
Research is vital in providing the 
new knowledge necessary to deliver 
continuously improving quality services 
and outcomes for patients.” 

• For more information or to receive 
the full transcript, please contact Dr 
Shaibal Roy at s.roy@imperial.ac.uk or 
on 07889 179 033
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Focus on... HIV & Sexual Health
Chelsea and Westminster Hospital NHS 

Foundation Trust is the biggest HIV 
treatment centre in Europe and our staff 
lead the way in improving services and 
spearheading research. 

We also provide a wide range of sexual 
health services at three main centres—the 
St Stephen’s Centre (John Hunter Clinic) 
next to Chelsea and Westminster Hospital, 
56 Dean Street in Soho and the West 
London Centre for Sexual Health at Charing 
Cross Hospital.

In this month’s Trust News we focus on our 
HIV and sexual health services, showcasing 
new and innovative projects to improve 
patient care as well as the achievements 
of clinicians who have an international 
reputation in their field.

Congratulations to staff at 56 Dean 
Street who have won the ‘Best Budget 

Campaign’ category in the Chartered 
Institute of Public Relations (CIPR) 
Excellence Awards 2011—the award 
winners were announced on Wednesday 
1 June.

The ‘Faster, Closer, Earlier’ campaign with 
90TEN Healthcare raised awareness of 
rapid HIV testing among gay men in Soho—
last year 56 Dean Street identified 1 in 17 
of all new HIV diagnoses in the UK.

The campaign has also been shortlisted in 
two categories of the Communique Awards 
2011 to be announced in July.

It used initiatives such as street graffiti, a 
branded high-performance sports car, and 

partnerships with sports clubs and bars 
to help increase the number of new HIV 
diagnoses at the clinic by 24% and boosted 
awareness of testing through extensive, 
targeted media coverage.

The CIPR Excellence Awards judges said: 
“90TEN produced a first class example of 
PR, from the research of target audience 
through engagement with the client to 
hugely effective delivery of results both 
for the client—Chelsea and Westminster 
Hospital NHS Foundation Trust’s 56 Dean 
Street centre—and the target audience—
London’s gay male population. 

“A brave and creative approach was taken 
to a hugely challenging but vitally important 
area of healthcare that delivered results 
which look set to be sustained.”

Dr Alan McOwan, Service Director for 
Sexual Health at Chelsea and Westminster 
Hospital, commented: “Beyond the 
excitement of the campaign—which was 
significant—its underlying legacy is in 
helping to extend the lives of those people 
we’ve diagnosed sooner and those we’ve 
helped to educate. I’m delighted that the 
creativity and innovation that went into this 
campaign has been recognised.”

56 Dean Street offers free, confidential 
walk-in HIV testing throughout opening 
hours with results available in just five 
minutes.

The centre is open 8am–7pm Monday, 
Tue sday  and Thur sday,  12- 4pm 
Wednesday, 9am–4pm Friday and 
11am–4pm Saturday.

Internationally renowned HIV expert 
Professor Brian Gazzard was awarded 

a CBE for services to healthcare in the 
Queen’s Birthday Honours published on 
11 June.

Professor Gazzard, who has been one of 
the world’s leading figures in the research 
and treatment of HIV for the past two 
decades, has worked at Chelsea and 
Westminster Hospital since it opened in 
1993 and at its predecessor hospitals 
on the same site on Fulham Road before 
then.

He is the Director of HIV Clinical Research 
& Education at Chelsea and Westminster 

which is recognised as a global centre 
of excellence for the treatment of and 
research into HIV.

Professor Gazzard was one of the 
founders of the HIV/AIDS research charity 
St Stephen’s AIDS Trust and he is Chair 
of the charity, based at Chelsea and 
Westminster Hospital, which celebrated 
its 21st anniversary in June

He is also the founding Chair of the British 
HIV Association (BHIVA) and Chair of the 
Department of Health’s Expert Advisory 
Group on AIDS.

Professor Gazzard was awarded 
the Department of Health prize for 
distinguished achievement in 2002.

He is also an elected staff representative 
on our Foundation Trust Council of 
Governors.

Colleagues and patients congratulated 
Professor Gazzard on his CBE.

Trust Chairman, Professor Sir Christopher 
Edwards described it as “a wonderful 
and appropriate recognition of Brian 
Gazzard’s contribution to HIV medicine 
and to Chelsea and Westminster Hospital 
over many years” while Chief Executive, 

Heather Lawrence said “no one deserves 
this accolade more than Professor Gazzard 
for his work in this very important area of 
research and treatment”.

Dr Simon Barton, Clinical Director for HIV & 
Sexual Health, agreed: “Professor Gazzard 
has inspired and taught a generation of 
clinicians all over the world and continues 
to challenge complacency in the fight 
against HIV and AIDS globally.” 

Chr is  B i rch,  an e lec ted pat ient 
representative on the Council of Governors, 
said: “Brian’s CBE is richly deserved and 
long overdue. He saw one of the first cases 
of HIV disease in this country and tells 
some amazing stories of the early days of 
the HIV pandemic. 

“He is a fascinating, charming, funny 
man and one of the bonuses of being a 
Governor has been getting to know him 
and watching him play an active part in 
the governance of the hospital he loves.”

Paul Decle, who chairs Chelsea and 
Westminster Hospital’s HIV patient forum, 
added: “This is wonderful news. Countless 
thousands are still alive today thanks to 
the dedication of Brian and the staff in 
Chelsea and Westminster Hospital’s HIV 
directorate and St Stephen’s AIDS Trust.”

Outstanding 
Achievement 
Award for Clinical 
Director

At the recent Annual Scientific Congress 
of the British Association for Sexual 

Health and HIV (BASHH), Dr Simon Barton 
was awarded the highest accolade of the 
Outstanding Achievement Award. The 
award has only been given twice previously 
and denotes exceptional achievements in 
research and clinical care and contribution 
to the specialty.  

Dr Barton, Clinical Director for HIV & Sexual 
Health, said: “I am deeply honoured to 
receive this award and hope to continue 
to live up to its title for a few more years 
at least!”

56 Dean Street is a state-of-the-art HIV and sexual health centre
located in the heart of Soho, offering free, walk-in HIV testingOpening times
Mon: 12-7pm             Tue: 9am-4pm             Wed: 12-4pm
Thu: 12-7pm              Fri: 9am-4pm              Sat: 11am-4pm 
For further information visit www.56deanstreet.nhs.uk,
phone 020 8846 6699 or just pop into the clinic 
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56 Dean Street wins top national award 

Professor Brian Gazzard awarded CBE

Use of new 
tech profiled
in US journal

The Trust’s use of new technology to 
improve the patient experience in HIV & 

Sexual Health has been highlighted in two 
recent articles in the US-based journal AHRQ 
which shares best practice innovations in 
healthcare, especially those using IT.

They focus on the Trust’s eTriage system, 
which enables patients to request sexual 
health clinic appointments online via our 
website www.chelwest.nhs.uk, and the 
texting of sexual health test results to 
patients which leads to faster diagnosis 
and treatment.

• The two articles are available to read 
online in the April 27 edition of AHRQ 
Health Care Innovations Exchange at 
www.innovations.ahrq.gov
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Chelsea and Westminster is the first 
hospital in the UK to offer routine HIV 

tests to A&E patients—this groundbreaking 
trial aims to save lives by reducing the 
number of cases of undiagnosed HIV.

News of the trial attracted widespread 
media interest in June including articles 
in the British Medical Journal and Nursing 
Standard, coverage by BBC London 
regional TV and radio stations, and even 
a broadcast on BBC World Service Radio.

All patients aged 16–65 attending the 
A&E Department are being offered the 
30-second test—more than 450 patients 
have been tested since the trial started 
earlier this year and at least one patient 
has tested positive. 

Currently the NHS routinely offers HIV 
tests only to pregnant women in antenatal 
clinics and patients in sexual health clinics 
even though the Health Protection Agency 
estimates that more than a quarter of the 

86,500 people living with HIV in the UK 
are unaware of their condition.

The new trial follows a pilot study at 
Chelsea and Westminster in 2009, funded 
by the Department of Health and the NIHR 
Collaboration for Leadership in Applied 
Health Research and Care (CLAHRC) for 
Northwest London, during which more than 
2,100 A&E patients had an HIV test—four 
new HIV diagnoses were made.

Dr Ann Sullivan, Consultant Physician says: 
“People whose HIV is undiagnosed are not 
only more likely to die from the virus but 
also infect other people while they are 
unaware of their condition. If diagnosed 
early, HIV can be successfully treated and 
people with HIV live to near-normal life 
expectancies. Successful treatment has 
also been shown to reduce the risk of HIV 
transmission.

“Our pilot study demonstrated that 
routine HIV tests in A&E not only detect 
undiagnosed cases but also are seen as 
acceptable by the vast majority of patients. 

“The impact of routine HIV testing in 
antenatal clinics shows the potential 
benefits of extending routine tests to 
A&E. Since its introduction in 1999, 95% 
of pregnant women take the test and the 
proportion of newborn babies at risk of 
infection from HIV has decreased.”

Sir Nick Partridge, Chief Executive of HIV 
and sexual health charity Terrence Higgins 
Trust, welcomed the new initiative saying: 

“It is vital we encourage people to come 
forward for HIV tests”.

HIV testing to be 
extended
Following the success of our pioneering trial 
to offer routine HIV tests to A&E patients, 
Chelsea and Westminster is funding 
implementation of testing across the Trust 
in line with national guidelines—we are the 
first NHS trust in the UK to do so.

Guidelines published in 2008 by the British 
HIV Association (BHIVA), British Association 
for Sexual Health and HIV (BASHH) and the 
British Infection Society (BIS) recommend 
offering an HIV test to all patients being 
admitted to hospital in areas where the 
HIV rate is more than 2 in 1,000 of 15–59 
year olds—Chelsea and Westminster is in 
an area with some of the highest HIV rates 
in the country.

HIV tests will be offered as part of routine 
clinical care in areas including not only A&E 
but also Medical Admissions, Colposcopy, 
Hepatology and the TB clinic.

The Trust is providing funding of £70,000 
over the next 12 months for the project.

Dr Ann Sullivan, Consultant Physician 
says: “Many patients who do not know 
they have HIV can come to hospital with 
a related condition that may not respond 
to treatment until their HIV is also treated.

“We are extremely grateful to the Trust for 
supporting this initiative to extend routine 
HIV testing and we are sure it will be of 
great benefit to patients.”

HIV testing in A&E hits the 
headlines at home and abroad

Dr Michael Rayment and Dr Patrick Roberts are among the staff who 
have helped to pilot HIV testing in the A&E Department

Photo Gallery

Mr Nigel Davies (Consultant Ophthalmologist), Mr 

Areeb Moosavi (Specialist Registrar), Mr Nabeel 

Malik (Locum Consultant Ophthalmologist), Miss 

Luna Dhir (Consultant Paediatric Ophthalmologist) 

and Miss Marianne Shiew (Associate Specialist)

Dietitians Rachel Meynell and Jo Lam

Princess Lois Ladkin-Brown

Weight Loss Surgery 
Awareness Week

The hospital’s Bariatric 
Surgery Dietitians ran 
interactive ward-based 
education sessions 

on Rainsford Mowlem 
and David Evans wards 
during the last week 

of May, to raise 
awareness of nutrition 
in Bariatric Surgery.

The sessions focused on 
dietary post-operative care 
for inpatients but also 

covered nutritional aspects 
pre-surgery and long-term 

follow-up.

In total, 60 
nurses, 

doctors and 
healthcare 
assistants 
were trained 
and received 
certificates 
and goodie 
bags for 
attending.

World record broken at Chelsea and Westminster
The world’s biggest pass the parcel arrived at Chelsea 
and Westminster Hospital on 16 June to mark the 25th 

anniversary of Make-A-Wish Foundation UK.

The enormous parcel travelled all over the UK, visiting 25 towns and cities 
over 10 days. Special wishes were granted during the tour at each location 
to young people who are fighting life-threatening illnesses and the hospitals 
that care for them. At each stop, a layer was peeled off to reveal the gift.

The last of the 25 parcel layers was unwrapped at the hospital, 
revealing a special gift—the experience of being a princess for the day 
that made a wish come true for four-year-old Lois Ladkin-Brown.

Ophthalmology Study Day
The Postgraduate Medical 

Centre hosted a very successful 
Ophthalmology Study Day for GPs 
on 15 June. The day was attended 

by 28 GPs and trainees from across 
the Greater London area and was 

organised by Locum Consultant Mr 
Nabeel Malik and Deputy Postgraduate 

Centre Manager David Tihanyi.  

Various ophthalmology topics geared 
towards GPs were covered through 

lectures and hands-on clinical teaching.
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Putting Patients First—redevelopment 
of Chelsea and Westminster Hospital

Netherton Grove extension timeline

NHS reforms—staff open forums this month

The biggest development of Chelsea and 
Westminster Hospital since it opened is 

improving services for patients.

There have already been some major 
milestones in the redevelopment project:

• Preoperative Assessment Centre
 The facility where staff see patients 

before they are admitted to hospital 
for surgery to ensure that they are fit for 
their operation, moved to new premises 
on the Lower Ground Floor in May 2010

• Streetscape
 A major programme of improvements to 

the area in front of the hospital, led by 
the Royal Borough of Kensington and 
Chelsea, was completed in Summer 
2010

• Hospital School
 Moved to new purpose-built premises 

on the 1st Floor in July 2010, officially 
opened in September 2010

• Urgent Care Centre
 Developed in partnership with local GPs 

to provide faster assessment in A&E, 
this new facility opened to adult patients 
in October 2010 and to children in April 
2011

• Lower Ground Floor Outpatients 
Department

 This new modern facility opened to 
diabetes patients in January 2011 and 
to other outpatients in April 2011 with 
Secretary of State for Health, Andrew 
Lansley, carrying out the official opening 
of the new area on 9 June

The next six months promises to be an 
exciting time for patients, visitors and staff 
as the redevelopment is completed:

• Antenatal Clinic 
 A refurbishment of our Antenatal Clinic 

started on 13 June to improve the 
reception and patient waiting areas with 
construction work due for completion 
on Monday 25 July and the revamped 

clinic planned to be fully operational on 
Monday 8 August

• Infrastructure
 A project to transform the way in which 

electricity, heating and cooling is 
supplied to the hospital to reduce our 
carbon footprint and reduce our energy 
costs is due for completion in November 
2011

• Netherton Grove Extension
 A two-storey extension to the 1st and 

2nd Floors of the hospital including 
state-of-the-art children’s operating 
theatres, improved children’s wards 
and new HIV facilities, all due to open to 
patients in early 2012, will help achieve 
our vision of providing world class 
children’s services while also developing 
our services for people living with HIV

See www.chelwest.nhs.uk and click Putting 
Patients First for more information.

All staff are welcome to attend a series 
of open forums led by Trust Chief 

Executive, Heather Lawrence this month 
about the potential impact of proposed 
reforms to the NHS which were unveiled by 
the Government in June following a ‘pause’ 
in the progress of the Health and Social 
Care Bill through Parliament.

The open forums will take place in the 
Boardroom on the Lower Ground Floor on 
the following dates:

• Tuesday 26 July 
2–3pm

• Friday 29 July 
11am–12pm

• Monday 1 August 
1–2pm

The Government held a series of ‘listening 
events’ with patients, the public and 
staff from late April to early June as part 
of what was described as a ‘listening 
exercise’ to take on board concerns raised 
about the Bill.

Chelsea and Westminster hosted two high 
profile listening events with visits to the 
hospital by Deputy Prime Minister Nick 
Clegg on 27 April for the first listening event 
with patients and by Prime Minister David 
Cameron on 19 May to meet staff.

Andrew Lansley, Secretary of State for 
Health also held a staff open forum on 
9 June when he came to Chelsea and 
Westminster to open our new Outpatients 
Department.

So what are the main changes to the 
Health and Social Care Bill following the 
Government’s listening exercise?

• The legal responsibility of the Secretary 
of State for Health for the overall 
performance of the NHS has been 
reinstated

• A  2013 deadl ine  for  new GP 
commissioning arrangements to be 
introduced has been relaxed—a National 
Commissioning Board will control 
budgets until GP consortia are ready 
and willing to take over

• The power of health and wellbeing 
boards, which will be set up by local 
councils to oversee commissioning, has 
been strengthened and patients will 
have a greater role on these boards

• GPs will have a lead role in decision-
making but the role of other professionals 
such as hospital doctors and nurses in 
decision-making will be strengthened

Key changes that will impact on Chelsea 
and Westminster as a Foundation Trust are:

• Board meetings must be held in public—
at present our Council of Governors 
meetings are held in public but Board 
meetings are held in private

• Monitor, the Foundation Trust regulator, 
will have a duty to promote integration 
of services between primary, secondary 
and tertiary care but no explicit 
requirement to promote competition

• Not all NHS trusts are required to 
become Foundation Trusts by 2014

Prime Minister David Cameron with Chelsea and Westminster staff at a listening event about 
the proposed reforms to the NHS which was held in the hospital in May
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Netherton Grove extension timeline

Fit for the Future—improving quality of 
patient care AND making cost savings

Trust Chief Executive, Heather Lawrence 
launched the Fit for the Future 

programme in March 2010.

The programme was developed to engage 
all staff in the challenge of improving the 
quality of care that patients receive at 
Chelsea and Westminster while delivering 
significant cost savings.

Heather said: “I recognise that these are 
uncertain times for staff. The Executive 
team, led by myself, are committed to open 
and honest communications so that all 
staff are kept well informed.

“I would encourage all staff across the Trust 
to discuss the challenges that we face and 
the ideas you have to tackle them—making 
Chelsea and Westminster Fit for the Future 
is everyone’s business.”

The Trust Board has taken a strategic, 
planned approach to safeguarding the 
future of Chelsea and Westminster during 
a time of major change in the NHS and the 
economic downturn.

There is a three-year plan with cost savings 
targets of approximately 10% each year.

10% cost savings 
achieved in 2010/11

Thanks to the hard work and ability of staff 
to do things differently and work more 
efficiently, the Trust achieved a challenging 
cost savings target of £22.6 million in the 
2010/11 financial year that ended on 31 
March—10% of controllable costs.

This was in stark contrast to a number of 
other NHS trusts in London and further 
afield that struggled to achieve their cost 
savings targets.

A number of staff consultations were held 
during the year on proposed major changes 
including staffing restructures in both adult 
and children’s outpatient services, as well 
as new ways of medical and surgical teams 
working more closely together.

The next challenge—9% 
cost savings in 2011/12

The Trust Board has set a cost savings 
target of £19.7 million for the 2011/12 
financial year that started on 1 April—9% 
of controllable costs.

Building on the success of last year’s cost 
savings, staff had successfully identified 
80% of the £19.7 million target savings by 
the end of May and—as Trust News went 
to press—the Trust had identified 91% of 
savings by the end of June.

A QIPP (Quality, Innovation, Productivity and 
Prevention) Board is being established to 
support Trustwide initiatives to improve 
clinical quality and efficiency.

Senior nursing, midwifery and 
management restructure

Thank you to all staff who participated 
in the recent consultation on proposed 
changes to the Trust’s senior nursing, 
midwifery and management structure.

Input from staff in the consultation process 
led to significant changes to the final 
restructure plan which was presented to 
staff directly affected by the restructure at 
briefing sessions in early June.

The new struc ture is  now being 
implemented—the final restructure plan 
is available on the intranet in Departments 
► Human Resources ► 20. Consultations.

  May 2010   July 2010

  September 2010   October 2010

  June 2010

  November 2010

  April 2011

  June 2011

  January 2011   February 2011

2

3

4

6
7

8

10
11

13

15



trustnewspage 10 July 2011

A new West London African Women’s 
Service has been launched to provide 

easily accessible, comprehensive care 
for women with female genital mutilation 
(FGM) at both Chelsea and Westminster 
Hospital and the West London Centre for 
Sexual Health which is run by the Trust at 
Charing Cross Hospital. 

Kathryn Mangold, Clinical Nurse Lead for 
Gynaecology, explains: “FGM, which is also 

known as female circumcision or cutting, 
is practised most widely in Africa but also 
occurs in some Asian and Middle Eastern 
countries. It is illegal in the UK.

“Girls and women from a variety of religious 
backgrounds are affected as this is a 
social, rather than a religious, custom. 
There are different types of FGM but it 
always involves removal of all or part of 
the external genitalia and is commonly 

performed in childhood, often in unhygienic 
conditions with no anaesthetic. 

“In the short-term FGM may cause severe 
pain and potentially life-threatening bleeding 
and infection. In the long-term many women 
suffer from psychological and medical 
consequences including urinary and vaginal 
infections, painful periods, sexual difficulties 
and complications during childbirth.”

However, in many cases, these problems 
can be treated or prevented by a minor 
surgical procedure known as deinfibulation, 
or reversal, in which scar tissue is opened 
up to restore the normal vaginal opening. 
This procedure can usually be performed 
under local anaesthetic.

The West London African Women’s Service 
is led by Consultant Obstetrician and 
Gynaecologist, Ms Gubby Ayida and Clinical 
Lecturer in Obstetrics and Gynaecology, Dr 
Naomi Low-Beer, co-ordinated by specialist 
midwife Debora Alcayde. 

Pregnant women booked for antenatal care 
at Chelsea and Westminster Hospital are 
seen in a dedicated clinic, now named the 
West London African Women’s Hospital 

Clinic, and where necessary reversals are 
carried out on Labour Ward. 

The majority of women who are not 
pregnant are now seen in a monthly 
community FGM clinic, the West London 
African Women’s Community Clinic, based 
at the West London Centre for Sexual 
Health at Charing Cross Hospital. 

This clinic provides comprehensive 
gynaecological and sexual health care, 
supported by a Somali facilitator, Sagal Ali 
Osman and a sexual health team including 
Dr Rachael Jones, Dr Lazara Dominguez-
Garcia and Health Adviser Katie Hopkins. 
FGM reversals can be undertaken in this 
clinic while women who require complex 
surgery or who request reversal under 
general anaesthetic, can be operated on 
at Chelsea and Westminster Hospital.

Kathryn Mangold says: “Our aim is to make 
the West London African Women’s Service 
accessible to as many women as possible, 
irrespective of where they live and which 
language they speak. We are working 
closely with community outreach teams 
and have interpreters available.” 

Apprenticeships, a new form of 
education and training for healthcare 

assistants to replace the old NVQ 
qualification, were launched officially at 
an event in the hospital on 15 June.

The new apprenticeship programme 
includes much more detailed learning both 
in the workplace and on study days than 
the NVQs that have been phased out—the 
final award is a diploma.

The apprenticeships launched were for 
healthcare assistants working in Medicine, 
Surgery, Maternity and Paediatrics. 

There are two types of apprenticeships—
Intermediate (level 2) and Advanced 
(level 3). The Intermediate programme 
takes approximately nine months and 
the advanced programme 12 months for 
healthcare assistants to complete.

Healthcare assistants are a key 
element of the future workforce of the 
NHS. The Government has stated that 

“Apprenticeships are a top priority so that 
we can continue to invest in skills for the 

future, the important role of the wider 
healthcare workforce in the NHS is often 
overlooked—but they are essential to the 
smooth running of the service”.

Dawn Grant, Lead Nurse for Support 
Worker Development, said: “This is an 
exciting time for the Trust with the launch 
of the apprenticeships programme which 
is a valuable way of assessing not only 
vocational skills but also functional skills 
such as literacy and numeracy.

“This is a diploma level programme which 
is specific to where each healthcare 
assistant works with support from both 
their line manager and myself to identify 
opportunities for healthcare assistants’ 
career progression.

“I would like to thank our healthcare 
assistants’ managers for their support 
and l look forward to working with them 
over the coming year.” 

• Please contact Dawn Grant on x55150 
or via Trust email for further information

The Care Quality Commission published 
the results of the 2010 national Staff 

Survey in March—64% of Trust staff 
completed the survey which put us in the 
top 10 best response rates of all acute 
hospital trusts nationally.

What were our results?

The Staff Survey consists of key findings—
for the majority of the 31 existing key 
findings, our performance is broadly 
unchanged compared with the 2009 
survey:

• 27 saw no significant change

• 1 improved—the perception by staff of 
effective action by the Trust towards 
bullying and harassment improved and 
is now above the national average

• 3 marginally deteriorated

Chelsea and Westminster is one of the 
most popular NHS trusts in London with 
its own staff because the vast majority of 
staff would recommend the hospital to 
their friends and family as a place to work 
and/or be treated.

For the second year in a row the Trust was 
rated in the top 20% of acute hospital 
trusts nationally for the Staff Engagement 
indicator including good communication 
between senior management and 
staff, staff feeling able to contribute to 
improvements at work, staff feeling 
engaged, and the willingness of staff to 
recommend the Trust as a place to work 
and/or receive treatment. 

The number of staff saying they had a well 
structured appraisal in the last 12 months 
was rated in the top 20% of acute trusts 
after a real focus on this area. 

However, areas that have deteriorated 
since the 2009 survey (although the 
Trust remains above the national average 
for all of them) are quality of job design, 
support from immediate managers, and 
the willingness of staff to recommend the 
hospital.

How is the Trust responding 
to the results?

The Trust Board has agreed a Staff Survey 
action plan in response to the results of 
this year’s survey—this Trustwide action 
plan is in addition to local action plans 
that individual wards and departments 
have developed.

The Trustwide action plan has six themes 
that will be monitored over the next year:

• Handwashing
 To ensure that all staff have hand-

washing materials available and 
understand the impor tance of 
handwashing

• Health & Safety Training
 To ensure that all staff have mandatory 

health and safety training including 
manual handling, fire, and health and 
safety

• Appraisals
 To ensure that all staff have a well-

structured appraisal and Personal 
Development Plan (PDP) every 12 
months and to hold all managers 
accountable for delivery of appraisals 
and PDPs

• Flexible Working
 To review areas with low rates of flexible 

working, and to review meeting start 
and end times Trustwide to minimise 
staff working long hours, and to ensure 
that all staff know what flexible working 
options are available to them

• Equality & Diversity/Discrimination
 To reduce the percentage of staff 

experiencing discrimination, bullying, 
harassment or abuse from patients, 
relatives and staff

• Communications
 To continue improving communication 

between senior management and staff

See future editions of Trust News for 
updates on progress against the Staff 
Survey action plan.

West London African Women’s Service launched

Sagal Osman (Facilitator), Dr Lazara Dominguez (Consultant), Kathryn Mangold (CNL for 
Gynaecology), Katie Hopkins (Health Adviser), Gubby Ayida (Clinical  Director),  Debora 
Alcayde (FGM/Perineal Specialist Midwife) and Naomi Low-Beer (Senior Specialist Registrar)

‘Invest to be the best!’
New apprenticeship programme
launched for healthcare assistants

Dawn Grant (front centre) with staff members at the first 
session of the new apprenticeship programme

Staff Survey—update
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April
Congratulations to Lesley Anne Marke 
(Sister, David Erskine Ward) and Olivia 
Dawson-Annan (Administrative Officer) who 
were joint winners of April’s Employee of 
the Month. 

Lesley Anne was nominated by 
colleagues including Holly Ashforth 
(Clinical Nurse Lead, Medicine and 
Surgery) who said: “Lesley Anne is a 
consistent role model to her team and 
others, she is an excellent patient advocate 
in a compassionate and respectful manner.”

Olivia was nominated by several of her 
colleagues including Dr Justin Lee 
(Consultant Radiologist) who said: 

“Olivia is extremely helpful, hardworking, 
professional, organised and caring.”

25 Year Club 
welcomes five 
new members
Congratulations to five Trust staff who were 
inducted into the 25 Year Club on 2 June in 
recognition of their long service to the NHS:

• 1  Hina Amin (Senior Cancer MDT 
Co-ordinator)

• 2  Anita Blyth (Service Delivery & 
Business Manager, Therapy Services)

• 3  Mary Griffin (Midwifery Manager—
Clinics & Community)

• 4  Dr Ilya Kovar (Consultant in 
Paediatrics and Perinatal Medicine)

• 5  Kulvinder Sandhu (Senior 
Pharmacy Technician)

Staff members were presented with 
certificates by Dr Martin Scurr (GP and 
Daily Mail Health Columnist).

Employee/Team of the Month

Prestigious three-year PhD 
studentships awarded by
Joint Research Committee

Sponsored and funded by Chelsea and Westminster Health Charity

Olivia Dawson-Annan with Gary Lawson 

and Lorraine Bewes (Director of Finance)

Lesley-Anne Marke with Gary Lawson 

(Charity Chief Executive) and Therese 

Davis (Chief Nurse and Director of 

Patient Flow & Patient Experience)

Catherine and Heather 
profiled in national 
nursing magazine

Catherine Gillespie

Catherine Gillespie, the Trust’s 
Macmillan Lead Nurse and Acting 

Cancer Services Manager, was profiled 
in a recent edition of Nursing Standard 
magazine.

Catherine, whose nursing career began as 
a student nurse at the old Westminister 
Hospital in 1991—two years before 
Chelsea and Westminster opened its 
doors to patients for the first time—was 
a cancer nurse at both Charing Cross and 

Hammersmith hospitals before joining us 
as Macmillan Lead Nurse in 2005.

She also now has wider management 
responsibilities as Acting Cancer Services 
Manager.

Catherine told Nursing Standard that she 
was clear about what the most important 
influence on any nurse’s career should be.

She said: “We can learn so much from 
our patients. If it is important to patients, 
it should be important to us as providers 
of healthcare.”

Heather Lawrence

Trust Chief Executive, Heather Lawrence 
was the subject of a major interview in 
Nursing Standard magazine in June titled 
‘The Voice of Experience’.

Heather, who trained and worked as a 
nurse before moving into management, 
recalled that she was fascinated by the 
profession from an early age.

She said: “I had a lot of hospital experience 
as a child. I was an inpatient several times 
and from the age of three I wanted to be a 
nurse. I was passionate about nursing—it 
was all I wanted to do.”

Reflecting on the challenges facing nurses 
in the NHS, Heather told Nursing Standard: 

“We need nurses to understand that product-
ivity and benchmarking are important. You 
have got to provide holistic care.” 

Photo reproduced with kind permission of Tim George/Nursing Standard magazine’

Photo reproduced with kind permission of Tim George/Nursing Standard magazine
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Changing times for Pain Service

Dr Rahul Seewal and 

Dr Carsten Bantel The Pain Service team presents Trottie with an award of honour

As Trust News reported last month, 
Acute Pain Service Consultant Dr 

Trottie Kirwan retired in early June following 
many years of loyal service to Chelsea and 
Westminster.

Following Trottie’s retirement, we have 
welcomed two newly appointed consultants 
to the Pain Service.

Dr Rahul Seewal will be working in Chronic 
Pain and Dr Carsten Bantel will be working 
in Acute Pain. 

In recognition of her outstanding work and 
as an expression of gratitude and affection, 
colleagues in the Pain Service presented 
Dr Kirwan with a picture and an award of 
honour when she retired on 3 June.

At the end of April, the Joint Research 
Committee (JRC) awarded a number of 

grants to support successful investigators 
working within Chelsea and Westminster 
Hospital. 

These included two prestigious three-year 
PhD studentships awarded to Professor 
Neena Modi (neonatal medicine) and 
Nathali Teran Grageda (HIV) and Dr 
Michael Loebinger (TB) and Dr Karen 
Logan (maternal and infant diabetes)—each 
received a £50,000 Fellowship award. 

These awards are made by the JRC which 
is supported by Chelsea and Westminster 

Health Charity and the Westminster 
Medical School Research Trust.

Joint Research Committee—call 
for Travel Awards this month
The Joint Research Committee will be 
making a call for Travel Awards in July 
2011.

Investigators will be able to apply for a 
Travel Award of up to £1,000 to enable 
them to attend research conferences. 

Application forms will be available on the 
Trust intranet and further information on 
this upcoming round will be circulated soon.
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Across

1. Director Wes and reporter John (6)
5. The Greek Goddess of Wisdom (6)
9. An abbreviated heart attack (1.1)
10. Ma’s partner (2)
11. To steal a boys name? (4)
13. Falsehood (3)
15. A secretive glance (4)
16. Mr Kringle is laughing? (2)
17. Finish (3)
18. ‘N’ phonetically (2)
19. A talking horse perhaps? (2)
21. The form of ‘a’ before a vowel (2)
22. Farmed yellow flower (4)
25. A floating man maybe? (3)
27. A lyrical composition with a snog (4)
29. Cricket match may be finished (4)
30. Surface (4)
31. Pheasants and monopoly? (4)
33. One half of a play (3)
35. The very top of a container (4)
38. Vertical (2)
39. To perform or execute (2)
40. The king of Pop initially (1.1)
42. ‘By’ in Spanish (3)
44. The Iron Lady (1.1)
46. Maximum volume (4)
47. Capital city of Rio De Janeiro (3)
48. A small car? (4)
49. Smelly initials need deo! (1.1)
50. In a manner or way indicated (2)
52. Numerous sailing vessels (6)
53. European country (6)

Down

1. Crustacean star gazer? (6)
2. A semi circle entranceway (4)
3. Novelist Forster’s initials (1.1)
4. African river (4)
5. Monkeyed around perhaps? (4)
6. An abbreviated thank you (2)
7. Equal or flat (4)
8. Questioning (6)
12. Boxing collapse (1.1)
14. Go within (4)
15. Initially it was sports at school (1.1)
20. Welsh word for ‘good’ (2)
21. 1 & 14 alphabetically (1.1)
23. An Aussie Englishman (3)
24. The day before (3)
25. Underwear (3)
26. Blood-sucker with a ball? (3)
27. Lord Coe’s nickname (3)
28. A long paddle (3)
31. Not innocent (6)
32. Initials of a Coogan charater (1.1)
34. Chinese cabbage—pak ? (4)
36. Passport or driving license (2)
37. Movement (6)
40. Old Trafford’s club (1.1.1.1)
41. Branded whiskey (1.1)
42. Advantages (4)
43. Mr Kemp and Jonathan? (4)
44. 1/10 cm (2)
45. Knotted (4)
49. Telecom giant (1.1)
51. Expression of pain (2)

Hairdressers
2nd Floor, Lift Bank D

Opening hours

Tue-Fri: 10am–5:30pm
Sat: 10am–4pm

Evening appointments by 
prior arrangement

10% discount to staff upon 
production of valid ID badge

Call x58681
020 8746 8681 externally

Puzzle corner
This month we have a new addition to Trust News. Every issue will now 
feature a puzzle created by Chris Morrow-Frost (Clinical Site Manager).

A new Integrated Care Pilot (ICP) for 
patients living in North West London 

was launched officially on 8 June.

It aims to join up services provided in 
hospitals and in the community and  
primary care more effectively, initially for 
the specialties of diabetes and care of 
the elderly.

The launch event took place in the same 
week that the Government announced 
integrated care as one of the fundamental 
priorities in the future of the NHS. 

Dr Iñaki Bovill, Consultant Physician and 
Geriatrician at Chelsea and Westminster 
Hospital said: “The Integrated Care Pilot 
aims to link up primary, secondary and 
tertiary care for diabetic and elderly 
patients. 

“Patients’ needs will be at the centre of 
this process and will be the focus and 
driver for it. Planning care across borders 
and sharing the necessary information 

will enable us to proactively care for frail 
elderly patients.”

Chelsea and Westminster patient Harry 
Monroe welcomed the introduction of the 
Integrated Care Pilot.

He said: “This new initiative is definitely 
much needed because at present all 
information about patients is not available 
in one place where it can be easily accessed 
by all the different people who provide care.”

Professor Chris Ham, Chief Executive of 
The King’s Fund, said of the pilot: “Clinically 
integrated care offers real benefits 
for patients and helps to ensure that 
resources are used efficiently. 

“The North West London Integrated 
Care Pilot provides an opportunity to 
demonstrate these benefits for people 
with diabetes and frail older people. Its 
progress will be watched carefully as 
the NHS rises to the twin challenges of 
an ageing population and the increased 
prevalence of chronic disease.” 

Some of the world’s best cyclists will 
be racing past the hospital in July 

2012 when the Olympic cycle road race 
follows a route starting and finishing at The 
Mall—and including Fulham Road on both 
the outward and homeward bound legs.

This promises to be one of the most 
popular and high profile events of the 
2012 Olympic Games as there is a realistic 
chance of a medal for the home nation 
and it will be free for spectators to watch 
at the roadside.

The organisers are holding a test event 
on Sunday 14 August—the London-
Surrey Cycle Classic—to ensure that all 
the necessary plans are in place so that 
the race passes safely and with as little 
disruption as possible in 2012.

Road c losure s  and park ing  bay 
suspensions will be put in place to allow 
the race to take place and vehicles 
(including buses) will not be allowed to 
drive on the race route—Fulham Road will 

be completely closed from 4am–3pm to 
allow the route to be prepared and the 
cyclists to pass through.

Arrangements are still being finalised by 
Transport for London including confirmation 
of crossing points for local traffic and 
also a contingency plan for patients who 
need to get to the hospital on 14 August—
specifically pregnant women and their 
partners who will be written to individually 
in advance.

There is likely to be significant disruption 
for staff coming to work on the day with 
no buses serving Fulham Road and Tube 
stations likely to shut on safety grounds 
if large numbers of spectators come to 
the event. 

For more information about the event 
including maps and schedules visit 
www.londonpreparesseries.com/roadcycling.

• See www.chelwest.nhs.uk/news for 
more information nearer the time

Integrated Care
Pilot aims to improve
patient care

Two wheels are 
better than four

Patient Harry Monroe with Consultant Physician and Geriatrician Dr Iñaki Bovill 

Look for the solution in the August/September issue of Trust News.


