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C helsea and Westminster Hospital 
is set to become the lead centre 

for neonatal and specialist paediatric 
surgery in North West London following a 
recommendation by the North West London 
Joint Committee of Primary Care Trusts.

The decision gives the Trust the green light 
to establish and lead a network between 
hospitals in North West London to improve 
surgical services for children. 

The Trust has also received planning 
permission to build a two-storey extension 
off the west side of the main hospital 
building to facilitate development of a 
new paediatric theatre suite with four new 
theatres and to allow the co-location of 
children’s services on one level.

Heather Lawrence, Chief Executive said: 
“This is a very exciting time for the Trust 
and a great opportunity to look at new and 
innovative ways of working to ensure we 
maintain our position as one of the leading 
paediatric centres in the country.

“The decision to recommend Chelsea and 
Westminster as the lead centre is a great 
opportunity and also recognition of the high 
quality services the Trust has provided for 
children and their families over many years.

“The standard of care which the Trust 
provides can’t be achieved without genuine 
participation from staff and I’d like to thank 
everyone for their ongoing commitment to 
providing excellent service and going the 
extra mile for patients.”

Chelsea and Westminster will perform all 
complex paediatric and neonatal surgery in 
North West London and will be supported 
by two of London’s leading children’s 
hospitals, Great Ormond Street Hospital 
and the Evelina Children’s Hospital at Guy’s 
and St Thomas’ NHS Foundation Trust, to 
deliver critical care for children.

Heather Lawrence added: “We already 
perform the vast majority of complex 
paediatric and neonatal surgery in North 
West London. As the lead centre we will 
carry out all of this complex surgery in 
North West London whilst supporting other 
hospitals to deliver less complex surgery.”

The new children’s surgical network will 
support the sharing of knowledge and skills 

to enable children and young people to be 
cared for close to home wherever possible.

Heather Lawrence said: “We will work in 
partnership with Great Ormond Street 
Hospital and the Evelina Children’s Hospital, 
as well as hospitals in North West London, 
to ensure that the needs of the children 
and young people we care for and their 
families are placed at the centre of 
everything we do.”

Subject to agreement by NHS London 
and possible public consultation, the 
new arrangements will start in April 2010 
and cover the eight PCTs in North West 
London—Brent, Ealing, Hammersmith & 
Fulham, Harrow, Hillingdon, Hounslow, 
Kensington & Chelsea, and Westminster.

Sophie Ellis-Bextor 
officially opens 
The Kensington 
Wing
Singer and model Sophie Ellis-Bextor 
unveils a plaque to officially open 
The Kensington Wing, the hospital’s 
revamped and enlarged private maternity 
unit, during the Open Day on Saturday 
9 May.

See page 5 for more details.

Celebrations and 
congratulations 
at 56 Dean Street 
56 Dean Street, the Trust’s new state 
of the art sexual health centre in Soho, 
was officially opened by Lord Darzi, 
Parliamentary Under Secretary of State 
for Health, on Tuesday 12 May. The 
team at 56 Dean Street have also been 
celebrating a number of awards.

See page 5 for more details.
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The future of children’s services 
is at Chelsea and Westminster

Research & Development 

Open Day

Wednesday 24 June 2009, 10am – 4pm

Academic Atrium (Lower Ground Floor)

Chelsea and Westminster Hospital

369 Fulham Road, SW10 9NH

Come and find out how staff at Chelsea and Westminster Hospital 

are improving patient treatment and care through research

   

For more information, please contact research@chelwest.nhs.uk
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A baby being cared for on the Neonatal Intensive Care Unit



quick bites Heather’s view by Heather Lawrence, Chief Executive

Trust News
•	 Trust News is edited by Claire 

Kennedy (Communications Manager) 
and designed in-house by George 
Vasilopoulos (Web Communications 
& Graphic Design Manager)

•	 We	want	to	hear	your	views	about	
Trust News—please send your 
feedback to:
•	 Claire	on	x6829	or	

claire.kennedy@chelwest.nhs.uk
•	 George	on	x2767	or	

georgevs@chelwest.nhs.uk

•	 If	you	have	a	story	that	you	would	
like to be included in the July issue of 
Trust News, or an idea for a feature, 
please contact Claire Kennedy by 
19 June 2009

Open Day

Thank you to everyone who made our 
Open Day such an enjoyable, informative 
and fun day.

As we took our guests on a tour of 
the hospital your professionalism and 
enthusiasm for your work was evident.

56 Dean Street

May was an exciting month with the 
official opening of our new state-of-
the-art HIV and sexual health centre—56 
Dean Street—by Lord Darzi.

It was an opportunity to showcase 
innovation and patient centred care in 
our HIV and sexual health services.
 
Paediatric services

The decision by North West London 
Primary Care Trusts to recommend 
Chelsea and Westminster as the centre 
for specialist paediatric and neonatal 
surgery is an excellent endorsement 
of the high quality of care provided by 
Chelsea and Westminster to children 
and their families.
 
It will be our role to lead a network 
across North West London to ensure 
that children receive their care in the 
most appropriate setting and as close 
to their home as possible.

Our bid to be the lead centre in North 
West London included the setting up  of 
a federated model with Great Ormond 
Street Hospital and Guy’s and St Thomas’ 
Hospital.

This is an approach that we will be taking 
with other services in the future as part 
of a modern NHS to assure best practice 
and safety.
 
Reducing costs

In the current economic climate, we must 
focus	on	being	as	efficient	as	possible.

I need to emphasise to you that further 
development is dependent on clinicians 
and managers working together to 
ensure that we live within our budgets 
and	achieve	our	efficiency	savings.

This is not optional and we will be working 
with you to ensure that this occurs.

Until	I	can	be	confident	this	is	happening,	
weekly meetings on pay spend will take 
place.

U p to £100,000 is available in matched 
funding for new research projects 

as part of the National Institute for 
Health Research (NIHR) Collaboration for 
Leadership in Applied Health Research and 
Care (CLAHRC) for Northwest London which 
is hosted here at Chelsea and Westminster 
Hospital.

NIHR will provide funding, resources, 
learning and development for research 
which will support the improvement of care 
for patients.

The aim is to bridge the gap between 
research and patient care in North West 
London and be of potential interest 

internationally. Projects that Chelsea 
and Westminster staff are involved in 
include medicines management, chronic 
obstructive pulmonary disorder and 
community acquired pneumonia, and an 
HIV testing project. 

If interested, teams or individuals should 
submit outline bids for registration 
of interest before 3 July. Successful 
applications will be announced in 
December 2009 and projects will begin 
on 1 April 2010. 

See www.clahrc-northwestlondon.nihr.ac.uk 
for more information and application forms 
or call the CLAHRC team on x5966.
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Research funds 
available from CLAHRC 

Stroke services among 
best in the country

Cathy Warwick (2nd from right) with 
members of the maternity team

Royal College of Midwives
President visits Maternity Unit

The President of the Royal College of 
Midwives, Cathy Warwick, visited the 
Trust’s Maternity Unit in April. Cathy met 
the Breastfeeding Team, the Home Birth 
Team and visited the Trust’s private 
maternity unit, The Kensington Wing, 
followed by lunch with the Executive team. 

IAVI—International AIDS 
Vaccine Initiative

A group of laboratory researchers 
from Africa visited the Trust in April as 
part of the International AIDS Vaccine 
Initiative. They were being trained on 
new technology to help map the HIV 
virus	to	find	new	clues	for	the	design	
of a vaccine.

The Friends Bridge Session

The Bridge afternoon on 22 April, 
organised by the Friends of the Chelsea 
& Westminster Hospital, raised more 
than £3,000 for the Trust’s Emergency 
Department.

Sunday 13 September 2009
Richmond Park

Support your hospital!
Get your running shoes on and your 
bicycles at the ready because the 
Chelsea and Westminster Health Charity 
London Duathlon is back for its second 
year. 

Staff can form a team with colleagues 
to share the experience. To make things 
more interesting why not challenge 
teams from other departments to see 
who	can	cross	the	finish	line	first	and	
raise the most money?

All proceeds of this event will go towards 
supporting the paediatric and neonatal 
units in the hospital. 

For more information please email 
duathlon@chelwestcharity.org.uk or 
call Kelly Taylor on x6619.

T he latest National Sentinel Stroke Audit 
has ranked stroke services at Chelsea 

and Westminster as the third best in the 
country—congratulations to all staff who 
help provide such excellent care to stroke 
patients.

This independent assessment of our stroke 
services provides added weight to the 
Trust’s bid to be designated as a specialist 
‘hyper acute’ stroke unit (HASU) as well as 
a local stroke unit.

Healthcare for London’s three-month 
public consultation about major trauma 
and stroke services in the London ended 
on	Friday	8	May—a	decision	about	which	
hospitals will be designated as HASUs is 
expected in July.

The Trust ran a major public campaign 
during the consultation period urging 

patients, members of the public and staff 
to back our bid to be a HASU.

Chief Executive, Heather Lawrence says: 
“We were delighted that the consultation 
recommended that  Chelsea and 
Westminster should be a local stroke 
unit. The National Sentinel Stroke Audit 
demonstrates that our stroke services are 
of an excellent standard. 

“Healthcare for London stated in its 
consultation that both Chelsea and 
Westminster and Charing Cross hospitals 
showed we could ‘equally meet future 
standards’ for a HASU but recommended 
Charing Cross, part of Imperial College 
Healthcare NHS Trust, as the local 
HASU. 

“The main reasons for this were that 
stroke services would be co-located with 

neurosurgery at Charing Cross and the 
hospital’s geographical location would lead 
to shorter travel times.
 

“However, i f St Mary’s Hospital in 
Paddington (also part of Imperial College 
Healthcare NHS Trust) is designated as a 
major trauma centre under Healthcare for 
London’s proposals, the HASU would be 
located at St Mary’s rather than Charing 
Cross.

“We launched our public campaign because 
of our concerns that this called into 
question the reasons why Charing Cross, 
rather than Chelsea and Westminster, was 
recommended as our local HASU.

Healthcare for London has now recognised 
that, if HASU services are to be relocated to 
St Mary’s, a separate consultation exercise 
will need to take place.”



H1N1 swine 
influenza 
preparedness
The World Health Organisation 
continues	to	monitor	swine	influenza	
developments. In the UK the Health 
Protection Agency and the Department 
of Health are working with PCTs and 
SHAs to keep trusts up-to-date on 
actions required.

For specific Trust information email 
emergency.planning@chelwest.nhs.uk 
or see the Alerts section on the intranet 
homepage.

Further information
•	 Health Protection Agency
	 www.hpa.org.uk/swineflu

•	 Department of Health
	 Public	information:	0800	1	513	513
 www.dh.gov.uk
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Loraine meets Health
Minister to back campaign

Loraine Pearce (Maternity Bereavement Facilitator—2nd right) with Health Minister Ann Keen 
MP	(2nd	left)	and	bereaved	parents	at	the	launch	of	the	Why	17?	Campaign

Creating Excellence 
Together Network

C athy James, Chair of the Trust’s Black 
& Minority Ethnic (BME) Network, and 

Network member Juliette Walker were 
invited to the launch of East London NHS 
Foundation Trust’s BME Network Group 
to give a presentation on how to build a 
BME Network. 

The BME Network would like to be able to 
extend networking opportunities for other 
Network groups in the Trust and welcomes 
enquiries for links to the East London NHS 
Foundation Trust.

STOP PRESS: Chelsea and Westminster’s 
BME Network has been renamed—it’s now 
called the Creating Excellence Together 
Network to make the network as inclusive 
as	possible	and	to	reflect	the	Trust’s	drive	
for excellence.

Temporary 
relocation:
Private Outpatients 
and Assisted 
Conception Unit
 

T hese departments are relocating 
from the Westminster Wing to the 

Chelsea Wing from Monday 15 June for 
approximately three weeks to allow the 
Westminster Wing to be refurbished.

All private outpatient and assisted 
conception services will continue as normal 
throughout this period. The consulting rooms 
will be relocating to rooms 1, 2 and 3 within 
the Chelsea Wing.

A shared reception area for Private Patients 
and the Assisted Conception Unit will be 
situated on the Chelsea Wing.

There are no changes to telephone 
numbers—all will remain as at present. 
Enquiries for Private Patients should be 
directed	to	Tina	Lucas	x8482.	Enquiries	
for Assisted Conception Unit should be 
directed	to	Jason	Lane	x8911.

<- Beta Cell
Staff in the Trust’s 
Beta Cell Diabetes 
Centre hosted the 
first education 

session for German 
students based 
at Roehampton 
University who 

are doing an MSc 
in Diabetes.

Respiratory Course 
for GPs ->

Consultants at the Trust 
gave presentations on a broad 
range of conditions including 
asthma and pneumonia for 
the Update in Respiratory 
Medicine course for GPs.

<- Adult Learners Week
Jaya Nakarmi (Learning & Development 

Administrator) with other Trust 
staff for Adult Learners Week. Jaya 

ran a flower-making session.

L oraine Pearce, Maternity Bereavement 
Facilitator, met Health Minister Ann 

Keen	MP	to	discuss	the	Why	17?	Campaign	
which aims to reduce the number of 
preventable	deaths—17	babies	die	every	
single day in the UK. 

Activists at the West London branch of 
Sands (the stillbirth and neonatal death 

charity) have also launched a Loraine 
Campaign to have a Maternity Bereavement 
Facilitator and a Bereavement Room in 
every hospital. 

They have named the campaign after 
Loraine because she has made such a 
huge difference to so many bereaved 
parents at Chelsea and Westminster.

T he annual Research & Development 
Open Day is an opportunity for staff, 

patients	and	the	local	community	to	find	
out how patients’ lives are being improved 
by research at Chelsea and Westminster 
Hospital. Following the success of last 
year’s event, which more than 250 people 
attended, this year promises to be even 
bigger and better. 

The day will  include a number of 
themed posters and related interactive 
demonstrations highlighting the wide 
variety of high quality research at Chelsea 
and Westminster Hospital. 

The posters will describe the journey 
of patients with various conditions and 
show how research has been involved in 
improving their care and quality of life.

Stuart Green, Research & Development 
Assistant who is organising the Open Day, 
said: “We want to encourage patients and 
the public to become involved in research 
projects by sharing their experiences with us.

“There are various ways to get involved 
from	filling	in	surveys	that	will	help	decide	
the type of research we do, to working 
alongside researchers to make sure 
healthcare developments are going to 
improve patients’ experience in hospital. 

“As well as posters and interactive 
demonstrations and activities there will 
also be refreshments, and an opportunity 
to	meet	researchers	and	find	out	what’s	
happening	in	your	hospital.	To	find	out	more	
email us at research@chelwest.nhs.uk or 
contact	us	at	x6825.”

National Breastfeeding 
Awareness Week 

Giuseppe Labriola (Specialist Midwife/
Infant Breastfeeding Co-ordinator) 
pictured during the week — there 

were lots of fun activities on offer 
including a breastfeeding art exhibition, 

professional advice/information 
on breastfeeding and a prize draw 
to win baby feeding equipment.



M ore than 1,500 people attended this 
year’s hospital Open Day on Saturday 

9 May to enjoy attractions including behind-
the-scenes tours, health advice, live music, 
exercise classes, a hospital food tasting 
and much, much more. 

Open Day visitors gave their feedback on 
the event by using the Patient Experience 
Tracker devices which will be used to gather 
instant	patient	feedback	in	future—88%	of	
visitors said that they would recommend 
the Open Day to friends and family.

Councillor Joanna Gardner, Mayor of the 
Royal Borough of Kensington & Chelsea, 
officially	opened	the	event	at	11am	and	
other dignitaries who joined in the fun 
included local MPs Sir Malcolm Rifkind and 
Greg	Hands.	Sophie	Ellis-Bextor	officially	
opened The Kensington Wing during the day.

Congratulations to HIV & Sexual Health 
staff who won the Best Trust Stand 
competition—and well done to the ‘highly 
commended’ runners-up, the Matrons and 
the Treatment Centre.

Chelsea and Westminster Hospital Open 
Day 2009 was supported by Chelsea and 
Westminster Hospital NHS Foundation 
Trust Members’ Council which includes 
elected representatives of hospital staff.

Trust Chairman, Professor 
Sir Christopher Edwards 
at the official opening 
of Open Day 2009 with 

Councillor Joanna Gardner 
(Mayor of Kensington & 
Chelsea) and local MP 
Sir Malcolm Rifkind

Alison Baum (left), Chief 
Executive of the charity 
Best Beginnings, presents 

midwives Giuseppe Labriola, 
Vivien Bell (Head of Midwifery) 

and Yvonne Insh with a 
Certificate of Commitment 

towards Unicef Baby Friendly 
Hospital Initiative Award

HIV & Sexual 
Health — winners 

of the Best 
Trust Stand 
competition

Young visitors to 
the Open Day

<- The patient feedback report 
as generated by the Patient 
Experience Tracker devices

Imaging 
Department 

staff

Children’s nurse 
Kathryn Webb 
with a young 
visitor to the 
Kids’ Zone
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How would you rate the Open Day? Did you find the information stands informative? Were the staff friendly and approachable? Would you recommend the Open Day to friends and 
family?

Did you find everything you were looking for?

Dr Foster - NHS - ''Open day'' 2009

Patient Feedback Report
Period: 09 May 09 to 09 May 09

Response Volume 127 Overall Score 92.5
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Grateful Sophie officially opens The Kensington Wing

L ord Darzi, Parliamentary Under 
Secretary	of	State	for	Health,	officially	

opened 56 Dean Street on Tuesday 12 May. 

Located in the heart of Soho, 56 Dean 
Street offers a wide range of free and 
confidential	sexual	health	and	HIV	services	
for men and women of all ages in a modern, 
contemporary environment.

56 Dean Street has free Wi-Fi access 
throughout the building and uses the 
latest technology to provide a quicker, more 
efficient	service	for	everyone.

Lord Darzi was given a tour of the facilities 
before the invited guests heard speeches 
from Professor Sir Christopher Edwards 
(Trust Chairman), Lord Darzi, Heather 
Lawrence (Trust Chief Executive) and Leigh 
Chislett (56 Dean Street Clinic Manager). 

Lord	Darzi	unveiled	a	plaque	to	officially	
open the new centre followed by gourmet 
canapés and soft drinks provided by ISS 
Mediclean.

Lord Darzi said: “Across the country the 
NHS is investing considerable resources to 
create state of the art premises designed 
with the needs of the patient at their heart. 
56 Dean Street is an impressive example 
of this.” 

Dr Alan McOwan, Service Director at 56 
Dean Street, said: “In the first month 
after	we	opened	in	March,	we	saw	a	19%	
increase compared to the number of 
people we saw at the Victoria Clinic which 
clearly shows that people are responding 
positively to what we have on offer at 56 
Dean Street.”

56 Dean Street:
The official opening

S inger-songwriter and model Sophie 
Ellis-Bextor was the special guest as 

The Kensington Wing—the newly improved 
private maternity unit at Chelsea and 
Westminster—was	officially	opened	during	
the Open Day on Saturday 9 May.

She gave birth to her second son, Kit, at 
the hospital in February by emergency 
Caesarean nine weeks early after doctors 
discovered she was suffering from the 
potentially life-threatening pregnancy 
condition pre-eclampsia.

Baby Kit was born weighing just 2lb 6oz 
and spent a week being cared for in the 
Neonatal Intensive Care Unit before he 
was able to go home with Sophie and her 
husband, The Feeling guitarist Richard Jones.

Sophie’s	first	son,	Sonny,	was	also	born	
by Caesarean section at Chelsea and 
Westminster after Sophie was diagnosed 
with pre-eclampsia.

Sophie says: “I was delighted to accept 
an invitation to come back to the hospital 
to	officially	open	The	Kensington	Wing	as	

a way of saying thank you to the doctors, 
midwives and all the other staff who have 
cared for me and my family.

“The Kensington Wing provides the best 
of both worlds, private maternity care in 
a modern NHS hospital, and it gave me 
peace of mind that Kit was looked after 
in the Neonatal Intensive Care Unit after 
he was born so prematurely.

“I am extremely grateful to all the staff at 
Chelsea and Westminster for everything 
that they have done for us.”

Sophie Ellis-Bextor with midwives Harriet Bailey and Amy Pierce

Congratulations

Sophie Ellis-Bexter with her son Sonny and 
Consultant Gubby Ayida

Sophie Ellis-Bextor and baby Kit 
with midwife Amy Pierce

Lord Darzi unveils the plaque

Jose Mernane from the Friends with the 
multifunction scale (donated by The Friends) 
which is used to calculate Body Mass Index

56 Dean Street staff welcome visitors to 
the	official	opening

Leigh Chislett, Clinic Manager at 56 
Dean Street (left), and Imelda O’Brien, 
Young People’s Services Co-ordinator 
(centre), accept an award at the House of 
Lords from Baroness Massey of Darwen 
for successfully completing the ‘You’re 
Welcome’ quality criteria. The scheme 
aims to ensure that young people in 
England, including those in the most 
vulnerable groups, are able to access 
services suited to their needs. By 2020 
all health services regularly used by 
young people should meet the criteria.

Dr Macky Natha, Consultant at 56 
Dean Street, has won two awards 
from The Gilead UK & Ireland 
Fellowship Programme. The aim of the 
Fellowship Programme is to support the 
development, exploration and sharing 
of best practice which improves patient 
care in HIV, chronic Hepatitis B and 
Invasive Fungal Disease. Macky’s 
projects will focus on Hepatitis B 
diagnosis and vaccination service in 
the Chinese community and SORTED 
which is a rapid HIV testing service.



Sponsored and funded by Chelsea and Wesminster Health Charity
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NHS Training for Innovation (TFI) is the 
new name for THOTH (Training Hub 

for Operative Technologies in Healthcare)—
based at Chelsea and Westminster.

The role of the organisation is to:

•	 identify	 gaps	 in	 training	 for	 newly	
adopted technology

•	 assess	training	needs	for	future	medical	
technology

•	 recommend	new	technologies	to	assist	
in training delivery

•	 maximise	benefits	of	new	technology	
through more effective training and 
education

NHS TFI held a stakeholder workshop 
earlier this year to launch a new project 
called	 e4E—e-learning	 for	 medical	
equipment training. 
 
Delivering excellence in education and 
research is one of the Trust’s three 
corporate objectives for 2009/10 and Chief 
Executive	Heather	Lawrence	believes	e4E	
will meet a real need for frontline staff.

She says: “This has been a gap in training 
and I know that doctors and nurses who 
use	devices	on	the	ward	will	find	the	new	
service invaluable.”

I n the latest annual survey of hospital 
inpatients	94%	of	patients	who	completed	

the survey rated the overall care they 
received at Chelsea and Westminster as 
‘Excellent’, ‘Very good’ or ‘Good’—an increase 
of	4%	from	2007	and	12%	from	2006.

The	findings	were	published	by	the	Care	
Quality Commission in May 2009. Areas 
for improvement include information and 
communication, environment and food, and 
discharge. 

Jane Tippett, Assistant Director of Nursing, 
said: “To improve information and commu-
nications we will be introducing the Patient 
Experience Tracker (PET) which will ask 
patients for their opinions on the overall 
quality of care they have received. The PET 
will be introduced in June to all the adult 

wards and the postnatal ward, Ann Stewart. 
Weekly feedback will be sent to the wards 
electronically and wards will be expected 
to take appropriate action based on the 
results.
 

“Bedside lockers will be improved and we 
will be relaunching earplugs this summer 
for patients to reduce the noise on wards 
at night. During 2009/10, ISS Mediclean 
(who provide catering services on the 
wards) will hold tasting sessions for Trust 
representatives and patients with other 
food providers to improve the quality of 
food in the adult wards. 

“86%	of	respondents	to	the	inpatient	survey	
said their discharge from hospital was 
delayed by one hour or more so this will be 
looked at by the Trust Discharge Group.”

A new name and a 
ground-breaking project 

Inpatient survey results

Staff Wellbeing Day:
Back by popular demand

April
April’s Team of the Month was the 
Assisted Conception Unit (right). They 
were nominated by a colleague who 
said:	“They	work	together	efficiently	and	
create a wonderfully calm and pleasant 
atmosphere. They are caring towards 
patients who all seem to really like the 
team. They are all so friendly and care 
about their work.”

Dermatology Receptionist Jordan 
Mepham (pictured left with Cathy 
Mooney, Trust Director of Governance & 
Corporate Affairs, and Gary Lawson, Chief 
Executive of Chelsea and Westminster 
Health Charity) was April’s Employee of 
the Month. One colleague said: “Jordon 
is new to the team but since joining 
us he has made such a difference to 
the department with his never ending 
helpfulness, enthusiasm and hard 
working attitude. He is such an asset to 
Dermatology.”

Employee/Team of the Month
March
Team of the Month for March was the 
HIV/GUM Call Centre (right). They were 
nominated by a colleague who said: “The 
HIV/GUM Call Centre team are very friendly, 
helpful,	efficient	and	always	willing	to	help	
at any time. The team coped very well 
with the move from the Victoria Clinic 
to 56 Dean Street. They kept within the 
48-hour	waiting	time	for	sexual	health	
clinic appointments.”

Angela Rowe (left), Receptionist on the 
Medical Day Unit, was Employee of the 
Month for March. She was nominated by 
managers and colleagues for her friendly 
approach to all patients even when under 
pressure and on her own. They said: 

“Angela is always cheerful, helpful and 
polite. She goes beyond the duties of a 
receptionist and always puts the needs 
of	the	patient	first.”

Staff Nurse Antoinetta Mwala

Fitness assessor Deli Kan checks Creditor 

Officer	E
va	Wojd

ak’s	blo
od	pres

sure

T he Trust held its biannual staff well 
being event on Tuesday 19 May with 

more than 100 staff benefiting from 
treatments on offer.

The event was funded by the Chelsea and 
Westminster Health Charity and built on 
the success of the previous event held in 
October	2008.

There was plenty on offer for staff:

•	 massage,	reflexology	and	aromatherapy	
sessions

•	 personal	fitness	assessments
•	 information	on	skin	safety
•	 travel	health	 information	including	

travel vaccinations
•	 support	for	working	families
•	 Chelsea	 and	Westminster	 Health	

Charity London Duathlon
•	 Cycle to Work scheme

The following discounts are still available 
for staff for a limited period on production 
of hospital staff ID:

•	 Safe Journey Travel Clinic
	 10%	discount	on	all	vaccinations	and	

malaria tablets until 31 August. Check 
prices at www.safejourney.org.uk

•	 Fitness First
 Complimentary three day guest pass. 
Contact	Jimmy	on	020	7590	5000	
or	southkensington@fitnessfirst.com	
quoting reference ‘SOUTH KEN MAY’.

•	 Cycle to Work scheme
 Further information on Trust intranet.
•	 Smokefree Kensington & Chelsea
 Ongoing support for staff wanting to 

stop smoking. Clinics held Wednesdays 
and Fridays for 1:1 support—call 
0800	859	147	or	drop	in	to	book	an	
appointment to see Kevin Kennie.

Congratulations to Antoinetta Mwala, 
Theatre Staff Nurse, who was the lucky 
winner of the champagne draw from the 
event.
 

The next wellbeing event will be held 
in October 2009—if you have any ideas 
or suggestions for the next event please 
contact:

•	 Jaz Mallan (Retention and Recruitment 
Manager)

 T:	x5247
 E: jaz.mallan@chelwest.nhs.uk 

•	 Desirée Lindsay (Senior Occupational 
Health Nursing Adviser)

 T:	x8330
 E: desiree.lindsay@chelwest.nhs.uk
 



farewell

congratulations

Emma Thomas

Chelsea and Westminster’s Critical 
Care Outreach Team welcomes Emma 
Thomas as a Critical Care Outreach 
Nurse Practitioner. 

She was previously an Intensive Care 
Sister at Barnet and Chase Farm 
Hospitals NHS Trust.

Emma has also worked as a Critical 
Care Outreach nurse at Chase Farm 
Hospital. 

Claudia Edrich
Welcome to Claudia Edrich, the newly 
appointed specialist mental health 
midwife working within the Trust.

She is available to help with any queries 
on midwifery and mental health.

Her contact details are as follows:

Email: claudia.edrich@chelwest.nhs.uk
Mobile:	07824	839	446
Pager:	07623	957	024
													(group	call	957023)
 

Dr Daniel Morgenstein
Dr Daniel Morgenstein, Consultant 
Endocrinologist/Physician, joined the 
Beta Cell Unit in March. 

Mary Wray
Mary Wray, who worked as a Staff Nurse 
on David Evans Ward, said farewell to 
colleagues in March. Mary had worked 
in	the	NHS	for	34	years	and	previously	
worked at the St Stephen’s Hospital. 

Hand
hygiene 
watch
We include an update on compliance 

with hand hygiene standards in 
every month’s Trust News to ensure the 
issue	remains	high	profile.	Standards	of	
hand hygiene in the Trust are audited on 
a monthly basis by our infection control 
link professionals—nurses, therapists 
and other staff who are responsible 
for infection control in their area of the 
hospital.

Infection control compliance for March 
and April continued to improve—the 
average	rate	was	74%	for	March	and	
75%	for	April.	

In April, three clinical areas scored 
100%—Medical	Day	Unit,	Annie	Zunz	

Ward and Outpatients 2. In March 
the	only	area	to	score	100%	was	the	
Assisted Conception Unit.

A number of areas scored well in both 
March and April. Well done to Annie 
Zunz	Ward	which	 scored	100%	 in	
April	and	96%	in	March.	The	Neonatal	
Intensive	Care	Unit	scored	95%	 in	
March	and	92%	in	April	and	the	Burns	
Unit	scored	90%	in	both	March	and	
April.

There is still plenty of room for 
improvement so please remember 
to use the alcohol hand gel that is 
available at the entrance to all clinical 
areas in the hospital.

Mark Fielding

Congratulations to Mark Fielding 
who is the new clinic supervisor for 
Opthalmology. Mark previously worked 
for the Trust’s Patient Advice and 
Liaison Service.

Mark Johnson
Mark Johnson ,  Consultant in 
Obstetrics & Gynaecology, has been 
appointed Clinical Chair of Obstetrics 
at the Trust.
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welcome

New Business Development 
and Marketing Manager

A ngela Clarke has joined the Trust as 
Business Development and Marketing 

Manager. She is part of the commercial 
team who will be adding some extra 
resource to the management teams 
across the Trust on a variety of service 
developments. Her primary focus will be 
in Medicine and Surgery.

Angela says: “I previously worked at 
Ramsay Health Care UK, a private 
healthcare provider, where I was the 
Corporate Business Development and 
Marketing Manager.

“I also have clinical experience as a 
radiographer—for the past 25 years 
my experience in healthcare has been 
split between clinical, managerial and 
commercial experience in both the NHS 
and private sector.

“Healthcare has always been my passion, 
it’s always dynamic and progressive and 
never more challenging than it is now. I 
look forward to being part of the Chelsea 
and Westminster team and the projects 
ahead.

“When I’m not beavering away at work I 
am a busy mum with ten-year-old twins 
(children) and two-year-old twins (Bengal 
cats). I will be found with a garden fork, 
wooden spoon or glass of wine in my 
hand!”

nhs247.com: The first online 
healthcare community for all NHS staff 

L aunched	in	July	2008,	NHS247	offers	
lots of services and content that have 

been designed for all NHS staff from porters 
to nurses, from administrators to GPs, and 
from chief executives to consultants.

NHS247	hosts	 the	popular	NHS	Staff	
Discount scheme which allows NHS staff 
and immediate members of their family to 

benefit	from	discounts	from	hundreds	of	
local and national businesses.

These include hotels, travel agents, 
restaurants, beauticians and plumbers, 
amongst many other categories. Discounts 
range	from	5%	to	25%.

NHS247	features	a	competition	to	find	the	
NHS employee of the month—any member 
of staff can nominate a colleague. 

The winner receives a prize for their 
outstanding contribution to the NHS. The 
prize	is	typically	a	break	for	two	at	a	4	or	
5 star hotel.

NHS247	also	carries	a	latest	NHS	news	
board and includes blogs, petitions and 
forums.

To take advantage of these exclusive 
offers, NHS employees and Foundation 
Trust members need to register on 
www.nhs247.com—registration	is	free	of	
charge.

Camille
Hair Design

2nd Floor, Lift Bank D

Opening hours

Tue-Fri: 10am-5:30pm
Sat:	10am-4pm

Evening appointments by 
prior arrangement

10%	discount	to	staff	upon	
production of valid ID badge

Call x8681

020	8746	8681	externally



trustnews
If you have a story idea or article 
for the next edition of Trust News 
please contact Claire Kennedy by 19 
June 2009.

Trust News is written and designed 
in-house and printed by Blackmore 
(www.blackmore.co.uk).

Editorial Team
Editor:	Claire	Kennedy	x6829	 
claire.kennedy@chelwest.nhs.uk
Designer:	George	Vasilopoulos	x2767
george.vasilopoulos@chelwest.nhs.uk

© 2009 Chelsea and Westminster 
Hospital NHS Foundation Trust
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Chelsea Bun
9a Limerston Street SW10
T:	020	7352	3635
10%	discount	Mon–Fri	7am–6pm
(excludes special offers)

Chelsea Kitchen
451	Fulham	Road	SW10
T:	020	3055	0088
10%	discount	12–5pm	(excludes	special	offers)	

Demarquette—Fine Chocolates
285	Fulham	Road	SW10
T:	020	7351	5467
10%	discount	off	all	gift	boxes

Dragon King Rice and Noodle Bar
(Earls Court Branch only)
155 Earls Court Road SW5
T:	020	7370	6200
10%	discount	off	food	(eat-in	only)

El Torero Loco
351 Fulham Road SW10
T:	020	7352	7139
15%	discount	lunch	only

Exquisite Bar and Restaurant
343	Fulham	Road	SW10
T:	020	7352	0967
25%	discount	on	main	courses	and	house	
wine with meals (includes takeaways)

Feng Sushi
218	Fulham	Road	SW10
T:	020	7795	1900
10%	discount	(excludes	delivery)

Gilmour’s (restaurant and bar)
9 Park Walk SW10
T:	020	7349	6800
10%	off	à	la	carte	menu)

Glaister’s Bistro
4	Hollywood	Road	SW10
T:	020	7352	0352
10%	discount	(groups	of	less	than	10)

Godiva Chocolates
192 King’s Road SW3
T:	020	7351	6427
10%	discount

Khan’s Restaurant
13-15 Westbourne Grove W2
T:	020	7727	5420
10%	discount

La Vera Italia
100 Upper Richmond Road SW15
T:	020	8788	2174
10%	discount

Mandaloun
335 Fulham Road SW10
T:	020	7352	9797
10%	discount	when	you	spend	£10	
or	more	Mon–Fri	12–3:30pm

Mexicali
323 Fulham Road SW10
T:	020	7351	7370
10%	discount

Oddono’s Gelati Italiani (ice cream parlour)
14	Bute	Street	SW7
T:	020	7052	0732
10%	discount

Paul Bakery
166 Fulham Road SW10
T:	020	7373	0429
10%	discount

Pitcher & Piano Fulham
871–873	Fulham	Road	SW6
T:	020	7736	3910
20%	off	all	food	and	drink

Pizza Express
363 Fulham Road SW10
T:	020	7352	5300
15%	off	lunch	and	10%	off	dinner
(includes takeaways)

PJ’s Bar and Grill
52 Fulham Road SW10
T:	020	7581	0025
10%	discount

Tampopo Restaurant
140	Fulham	Road	SW10
T:	020	7370	5355
20%	discount	12–11pm	Sun–Thu	
(excludes meal deals)

Snax
369 Fulham Road SW10
T:	020	7351	7454
10%	discount

Vingt-Quatre
325 Fulham Road SW10
T:	020	7376	7224
20%	discount

Culpeper Herbal Health Centre
236d Fulham Road SW10
T:	020	7352	5603
10%	off	Culpeper	products,	some	
reduced price treatments

Edmonds
(hair and beauty)
166 Brompton Road, Knightsbridge SW3
T:	020	7589	5958
•	 40%	discount	on	cutting	and	colouring	1st	
visit	and	a	20%	loyalty	discount	thereafter

•	 20%	discount	on	1st	beauty	treatment	
followed	by	a	10%	loyalty	discount	thereafter

Human Hair & Beauty
(Fulham Branch only)
445	North	End	Road	SW6
T:	020	7381	5777
10%	discount	Mon–Fri

James Hull Associates
(dentist and hygienist)
242	Fulham	Road	SW10
T:	020	7376	3330
10%	discount	off	regular	procedures	(excludes	
specialist, cosmetic and technician treatments)

Hair Razer (barber)
258a	Fulham	Road	SW10
T:	020	7351	0777
£15	for	a	cut	and	blow	dry	Mon–Fri

Hari’s Hairdressers
305 Brompton Cross SW3
T:	020	7581	5211
•	Mon–Thu:	10%	off	all	services
•	Mon–Wed:	£15	colouring
•	 Tue:	free	hair	cuts	at	4pm	(must	book	as	a	model)

Headmasters Hairdressers
•	Fulham: 913 Fulham Road SW6 

T:	020	7371	7939

•	Putney: 34	Putney	High	Street	SW15 
T:	020	8780	5555

•	Wimbledon: 34	Ridgeway	SW19 
T:	020	8947	5034 
25%	discount	Mon–Fri	9am–5:30pm

 (must quote company partnership scheme 
when booking)

Mahogany Hairdressers
17	St	George	Street,	Hanover	Square	W1S
T:	020	7629	3121
25%	discount	Mon–Fri

Mr B Hairdressers
360 Fulham Road SW10
T:	020	7352	9410
20%	off	Mon–Fri	10am–6pm

Naya Hairdressers
260 Fulham Road SW10
T:	020	7376	3682
10%	discount	on	cut	and	blow	dry

Purity Mind & Body
(Health and Beauty Spa)
London Hilton on Park Lane
22 Park Lane W1K
T:	020	7208	4080
W: www.puritymindandbody.co.uk
25%	discount	off	treatments

Rush Hair (Fulham)
433	North	End	Road	SW6
T:	020	7381	5849
Mon–Fri	9am–8pm	and	Sun	10am–5pm— 
50%	discount	on	first	visit	and	30%	
discount on subsequent visits

Saks Hair and Beauty
Fulham Broadway Retail Centre SW6
T:	020	7385	2474
20%	discount

SOMA Aveda Lifestyle Salon & Spa
305 Fulham Road SW10
T:	020	7352	8490
10%	off	all	services	(not	Aveda	retail	products)

Teamwork Hair and Beauty Room
220 Battersea Park Road SW11
T:	020	7622	9034
10%	discount	Mon–Fri	9am–5pm

Toni & Guy (Fulham)
10 Fulham Broadway SW6
T:	020	7386	9977
20%	discount	on	colouring,	cutting	and	
blow	drying	Mon–Fri	10am–4pm

Cara Kitchen & Bathroom Design
304a	Fulham	Road	SW10
T:	020	7351	7767
20%	off	furniture	and	installation	
(terms and conditions apply)

Fulham Nannies
Fulham SW6
T:	020	7736	8289
E: info@fulhamnannies.co.uk
W: www.fulhamnannies.co.uk
25%	off	childcare

General Trading Company
2–6	Symons	Street	SW3
T:	020	7730	0411
10%	off	all	non-sale	stock

Odeon Cinemas
(Kensington)
263	Kensington	High	Street	W8
T:	020	7602	5491
Tickets	reduced	to	£7.28	(Mon–Fri,	Sat	late	night)

Pure Baby
208	Fulham	Road	SW10
T:	020	7751	5544
10%	discount

Vue Cinemas (Fulham)
Fulham Broadway Retail Centre SW6
T:	020	7385	2344
•	 Tickets	£6.15	before	5pm	Mon–Fri
•	 Tickets	£6.35	at	other	times

Wow Baby
52 New Kings Road SW6
T:	020	7384	2008
•	 10%	discount	in	shop
•	 50%	discount	on	nannies

About staff discounts

You will need to show your hospital ID 
to qualify for discounts. Contact Matt 
Akid, Head of Communications with 
any comments you have about these 
staff discounts on x6828 or email 
matthew.akid@chelwest.nhs.uk.

Chelsea Sports Centre
Chelsea Manor Street SW3
T:	020	7352	9006
Discount	membership	£37/month,	
no	joining	fee—speak	to	Zeena

Cyclopedia
256 Fulham Road SW10
T:	020	7351	5776
5%	discount	off	full	priced	bikes	and	
accessories (offer excludes labour, must 
show ID at the start of purchase)

David Lloyd Leisure
Fulham Broadway Retail Centre SW6
T:	020	7386	2200
No membership joining fee— 
set up fee of £15

Fitness First
(South Kensington)
Petersham House,
29–37	Harrington	Road	SW7
T:	020	7590	5000
25%	discount	off	membership	
fee—speak to Taylor

The Chelsea Practice
(Osteopaths)
186	Fulham	Road	SW10
T:	020	7376	7649
25%	discount	on	Mondays	
and Wednesdays

Pure Massage
35 Vanston Place SW6
T:	020	7381	8100
10%	discount	on	massages	
Mon–Fri	before	7pm

The Zest! Health & Fitness Spa
Dolphin Square Hotel SW1V
T:	020	7798	8686
No	joining	fee,	£68	per	month	(includes	
use of tennis and squash courts)

Sweatshop
188	Fulham	Road	SW10
T:	020	7351	4421
10%	discount

Virgin Active
188a	Fulham	Road	SW10
T:	020	7352	9452
£70.95/month	(12-month	contract)

Wimbledon Rackets & Fitness Club
Cranbrook Road SW19
T:	020	8947	5806
W: www.wimbledonclub.co.uk
50%	off	joining	fee

Food and drink

Sport and Leisure Health and beauty

Lifestyle


